250 1706-1709

Rooms 1706-1709, Fortress Tower,
TRAVEL INDUSTRY COUNCIL 250 King’s Road, North Point, Hong Kong.

OF HONG KONG Phone: (852) 2807 1199 Fax: (852) 2510 9907
Incorporated with limited liability Website: http://www.tichk.org E-mail: office@tichk.org

Ref:06/2008

Application for “Re-issuance of Tourist Guide Pass”

For Official Use Only

Application Fee HK$200
Cheque No. | Cash -

Important Notes

Loss of the Tourist Guide Pass should be reported to the TIC immediately for re-issuance of a new one. It takes approximately a
month to re-issue a Pass.  Pass holders will be notified by SMS or email when the Pass is ready for collection.
X

Please submit this form together with Attachment I, a crossed cheque and one 1"x1.5" photograph on blue background to the TIC in

person or by post. The cheque should be made payable to “Travel Industry Council of Hong Kong”. Applicant’s name should be
written on the back of the cheque and the photo. Please do not mail cash. Cash is only acceptable for submission of application
in person.

Payment is non-refundable once the application for re-issuance of the Pass has been accepted.

The lost Pass must be returned to the TIC immediately should it be found later.

Please complete the form in BLOCK LETTERS.

Name ( As printed on HKID card) * Delete where inappropriate
In English

Surname First/Other name
In Chinese HKID Card No.

Contact Information
Please note that addresses or mailboxes outside HK will NOT be accepted.

( )

The TIC will disseminate information (including course information) to tourist guides from time to time by SMS, email, fax or post. In order to ensure
effective transmission of information, tourist guides should notify the TIC of any changes in the contact information below by downloading the form
“Application for Change of Contact Information” from the TIC’s website, and completing and returning it to the TIC Training Department.

( Please complete this section in English)

flat/room floor () phase/tower

name of building/lot number

number and name of estate/street/village

District (e.g. Wanchai, Kwun Tong etc.)

In Chinese

Mobile phone no. ( Please try to give a number that can receive SMS messages.)

Home tel. Office tel. Fax no.

Email
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I, the applicant, declare that I have lost the Tourist Guide Pass (Pass No.

Declaration

( )

( )

I, the applicant, understand and accept the conditions for issuance of the Tourist Guide Pass as
follows:

a.

The Tourist Guide Pass is issued by the Travel Industry Council of Hong Kong (TIC) and
subject to the relevant regulations of the TIC as currently in force and as amended from time to
time.

The names (Chinese and English) of Pass holders and their Pass numbers will be included in
the Tourist Guide Directory, which is displayed on the TIC’s website and may be accessed by
travel agents and members of the public.

Pass holders must observe the codes and directives concerning tourist guides issued by the TIC.
Non-compliance with the codes and directives will be subject to disciplinary procedures, and
the names of Pass holders who have been penalised will be posted on the TIC’s website and
published in The Voice of TIC, which may be accessed by travel agents and members of the
public.

| have read, understood and agreed to the “Notes on Collection of Personal Data” and “Points to
note for holders of the Tourist Guide Pass” that are attached to this form.

( ) (

| agree to receive information (including course information) from the TIC by any means (including
SMS, email, fax, post, etc.).

| hereby declare that the information provided in this form is true and correct. The TIC has the right
to disqualify me if there is any inconsistency with the statements that | have made.

Signature
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Attachment | of
Application for Re-issuance of Tourist Guide Pass

DECLARATION

Ref:06/2008

To be completed by applicants for the re-issuance of the Tourist Guide Pass

* Please delete as appropriate)

(1) * / ()
I * have / have never been convicted, whether in Hong Kong or elsewhere, of an offence™°'® since |
last lost the Tourist Guide Pass.

()

If you have been convicted, whether in Hong Kong or elsewhere, of an offence ¢
below:

Note) please give details

The Offence

Penalty (if any) imposed

Date and Place of conviction

O]

I am physically and mentally fit to be a tourist guide.

I declare that all information given by me in this form is complete, true and correct to the best of my knowledge and belief,
and there is no other reason that will cause the Travel Industry Council of Hong Kong to consider me not a fit and proper
person to be a tourist guide.

Signature Date

Name of Signatory

(English) (Chinese)
( 297 )

Under the Rehabilitation of Offenders Ordinance (Cap. 297), an applicant is NOT required to make any declaration if:-

1. (@) 3 $10,000
he/she has been convicted in Hong Kong of an offence in respect of which he/she was not sentenced to imprisonment exceeding 3 months
or to a fine exceeding $10,000;

(b)
he/she has not been convicted in Hong Kong on any earlier day of an offence; and

© 3
a period of 3 years has elapsed without that individual being again convicted in Hong Kong of an offence.
3
The period of 3 years shall be reckoned from the date on which the person concerned was sentenced for the offence convicted.

Or,
2. ( ) ( 237 ) ( ) ( 240 ) ( ) ( 570

)
he/she pays or is ordered to pay a fixed penalty, or any additional penalty, under the Fixed Penalty (Traffic Contraventions) Ordinance (Cap 237), the

Fixed Penalty (Criminal Proceedings) Ordinance (Cap 240) or the Fixed Penalty (Public Cleanliness Offences) Ordinance (Cap 570).
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Travel Industry Council of Hong Kong
Notes on Collection of Personal Data

1. The personal data provided in this application form will be used by the Travel Industry Council of Hong Kong (TIC) for the following
purposes:
(i) to process applications for the re-issuance of the Tourist Guide Pass;
(ii) to maintain applicants’ records in the TIC;
(iii) to issue the Tourist Guide Pass to qualified applicants;
(iv) to include the names (Chinese and English) of Pass holders and the Pass numbers in the Tourist Guide Directory, which is
displayed on the TIC’s website and may be accessed by travel agents and members of the public;
(v) to post on the TIC’s website and publish in The Voice of TIC the names of Pass holders who have been penalised for
misconduct;
(vi) to disseminate information (including course information) to Pass holders by any means (including SMS, email, fax, post,
etc.); and
(vii) any other related purposes.

2. Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable to be processed.

3. Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will only sign the
application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to come to the TIC in person, the
applicant may submit a copy of his/her HKID Card by post or by fax but any such copy shall be retained until such time as the
applicant concerned is able to produce his/her HKID Card in person for verification purposes. The TIC reserves the right to require the
production and to make and retain copies of an applicant’s HKID Card in any circumstances which are permitted by law.

4, The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her representative
for any one or more of the purposes set out in paragraph 1 above.

5. According to the Personal Data (Privacy) Ordinance, applicants have the right to:

(i)  ascertain whether their personal data are held by the TIC;
(i)  obtain a copy of the data mentioned in paragraph 5(i); and
(iii)  correct their personal data held by the TIC.
Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise their data access
request may be rejected. The TIC may impose a fee on any such request.

6. Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:
Rooms 1706-09, Fortress Tower, 250 King’s Road, North Point, Hong Kong
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Points to note for holders of the Tourist Guide Pass

Conditions for issuance of the Tourist Guide Pass

The Tourist Guide Pass is issued by the Travel Industry Council of Hong Kong (TIC) and subject to the
relevant regulations of the TIC as currently in force and as amended from time to time.

The Tourist Guide Pass is the property of the TIC. It is not transferable and must not be used for
purposes other than those specified. The TIC reserves the right to revoke, terminate or withdraw the
Pass.

Holders of the Tourist guide Pass must wear the Pass on their chest while on duty.

The names (Chinese and English) of Pass holders and their Pass numbers will be included in the
Tourist Guide Directory, which is displayed on the TIC’'s website and may be accessed by travel agents
and members of the public.

Pass holders must observe the codes and directives concerning tourist guides issued by the TIC.
Non-compliance with the codes and directives will be subject to disciplinary procedures, and the names
of Pass holders who have been penalised will be posted on the TIC’s website and published in The
Voice of TIC, which may be accessed by travel agents and members of the public.

(www.tichk.org)

Loss of the Tourist Guide Pass should be reported to the TIC immediately for re-issuance of a new one.
The procedures and application form for re-issuing the Tourist guide Pass can be downloaded from the
TIC’s website (www.tichk.org).

Pass holders are obligated to take steps by themselves to ensure that they do not contravene the laws
of Hong Kong or other places when working as a tour guide.

Pass holders whose Pass is issued through “Waiver Programme for Non-English-and-Chinese
-Speaking Tourist Guides” are not allowed to use Cantonese, English or Mandarin in receiving inbound
package tours.
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Pass holders whose Pass is issued through “Waiver Programme for English-but-non-Chinese-Speaking
Tourist Guides” are not allowed to use Cantonese or Mandarin in receiving inbound package tours.

Renewal of the Tourist Guide Pass

The Pass is valid for three years. Pass holders must renew their Pass with the TIC three months before it
expires.

For first-time renewal, Pass holders only need to submit a renewal application form. A new Pass will then be
issued to them together with the latest information about Hong Kong. When they renew their Pass for the
second time and subsequent times, they will be required to complete the Continuing Professional
Development Scheme designated by the TIC.

Pass holders who renew their Pass within two years after its expiry do not need to take an examination.
The new Pass will be valid for three years, counting from the day following the day on which the old Pass
expires.

If Pass holders renew their Pass more than two years after the expiry date, they must pass an
examination to be designated by the TIC . Candidates who fail the examination may resit, and the number
of resits allowed is not limited. The new Pass will be valid for three years, counting from the day on which the
Pass is issued.

Change of contact information

( )

The TIC will disseminate information (including course information) to tourist guides from time to time by SMS,
email, fax or post. In order to ensure effective transmission of information, tourist guides should notify the
TIC of any changes in the contact information by downloading the form “Application for Change of Contact
Information” from the TIC’s website, and completing and returning it to the TIC Training Department.



