Demerit Records of Registered Shops

/ Address Name /
Name / Trade Name| of Registered Shop | Total No. Name or Address of Shop of Receiving No. of De- Reason «( - -)
of Registered Shop of Trade Name of When Demerits Were Agent Name of merits Date (YY-
Demerits | Registered Shop When Imposed Mainland/ MM-DD)
Demerits Were Overseas
Imposed Tour
Operator
/ 7-11 - - - 3 A 2007-01-12
Good Brand G/F, 7-11 Wai Pegasus
Holdings Ltd / Brand King Street, Tokwawan, International
Watch Group Kowloon Travel Limited
- - - 1 B 2007-06-13
Lucky Star
International
Travel Company
Limited
- - ( - 3 F 2008-05-19
)
Comfort
International
Travel (HK) Co.
Limited
7
( ) - - - 2 A 2008-03-17
222
Hong Kong (Tax Free) 9 Flat/Rm 9 Golden Harbour
Digital Photographic G/F Freder Centre, 222 International
Equipement Ltd. Kowloon City Road, Travel Agency
Tokwawan, Kowloon Limited




};fjj g8RE L fi | 17 - 1 FRsel T Eede 1 | 2007-06-13
asel (Switzerland) J ShopJ P %ﬁfi [
Watches Limited G/F Sunshine Plaza, 17 - PhESERT
ISjlung On Street, Hung 11“5@?1 ﬁﬁ:“'
om, Kowloon [+ ?‘,nj °
Demerits taken
from a former
registered shop
previously
operating at the
same address
/ 17 1 B 2007-06-13
Full Regency Limited / J  ShoplJ Superlink
Basel (Switzerland) G/F Sunshine Plaza, 17 Travel Company
Watches Sung On Street, Hung Ltd.
Hom, Kowloon
P
2008 = 10 */ 3 [ g
i o The registration of
this shop was revoked
on 3 Oct 2008.
30- 0.5 B 2007-03-19
/ ( ) 44 Wah Wing
Rise Talent Int'l C2 C4&C5GFF& Travel Limited
Holdings Limited / A1  [Basement Evergreen
(Duty Free) Int'l Centre |Tower, 30-44 Fei Fung
Street, Wong Tai Sin,
Kowloon, HK
0.5 B 2007-03-19

A B
2007 = 7 £[20 [ g
i o The registration of
this shop was revoked

on 20 July 2007.

Wah Wing
Travel Limited




Reasons of Demerits

(A)
Refusing to offer a refund before intervention by the TIC

(B)

The front of the receipt not printed with the phrase about the Refund Protection Scheme in accordance with the rules stipulated by the TIC

(C)

The receipt not legible or not clearly listing details of the sold items

(D)

Mentioning the TIC, the Government or the Hong Kong Tourism Board for promotional purposes without prior written approval

(E)

Refusing to allow the public to freely access its premises throughout business hours

(F)

The receipt or voucher not stating information about the company such as its name, address, telephone number, etc

(G)

Not giving visitors an explanation of the Refund Protection Scheme

(H)

Not making a refund within seven days after receiving the item returned

(1)

Refusing to provide the TIC with information about the receiving agent
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