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D I R E C T I V E

Issue Date: 6th August 1998 Ref: BOD67/06/08/98

Re: Installation of Satellite Ticket Printer at non-agency locations
Resolution No.67

In order that travel agents may enjoy the benefits of advanced technology in their
operations, the TIC Board resolves that a member shall be allowed to install satellite
ticket printers (STPs) on the premises of its corporate clients under the following
conditions:

1. The member shall be able to prove an annual ticket sales volume of not less than
HK$10,000,000 with the corporate client concerned. The sales volume shall be
certified by the client’s auditors and reviewed on an annual basis.

2. The corporate client shall give an undertaking that tickets issued by the STP on its
premises must be strictly for staff use only (refer to Appendix I). The corporate
client shall be liable to be prosecuted for carrying on the business of a travel agent
without a licence shall the undertaking be breached. A staff list shall be submitted
at the time of application.

3. IATA resolutions (Resolution 810) relating to the installation of STP shall be
strictly adhered to.

Application forms are obtainable from the IATA BSP office. The completed application
forms together with the supporting documents required shall be submitted to TIC for
endorsement before being forwarded to the BSP office.

This directive will take effect on 1st September 1998. Restriction on installation of
ticket printers as stipulated in the directive issued on 13th May 1995 (ref:BOD38/12/95)
shall be repealed.

Violation of this directive may result in withdrawal of the satellite ticket printer from
the corporate client’s premises and penalty to be imposed on the member according to
article 11(3)(a) & (b) of the Articles of Association of TIC.

BY ORDER OF THE BOARD OF DIRECTORS
TRAVEL INDUSTRY COUNCIL OF HONG KONG

Joseph Tung
Executive Director

Encl. 1. Appendix I Sample letter of undertaking



Appendix I 
 
 
 
To: Travel Industry Council of Hong Kong 
 
Re: Undertaking given by a corporation in respect of installation of satellite ticket 

printer on its premises 
 
 
This is to confirm that              (name 
of travel agent) is applying to install a satellite ticket printer on my company’s premises 
at                 (location of 
the printer) for the purpose of providing a better service to us. I understand that one 
condition for installation is that air tickets issued by the printer shall be solely for use by 
staff of my company. I also realize that my company will be liable to prosecution for 
carrying on the business of a travel agent without a licence according to the Travel 
Agents Ordinance (Cap 218) shall the condition be violated. On behalf of my company, 
I hereby undertake to ensure that the above-mentioned condition shall be strictly 
observed. 
 
 
 
 
 
           
Authorized signature & company chop 
 
Name of company   :           
Name of authorized person :           
Destination    :           
Date      :           
 


