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TRAVEL INDUSTRY COUNCIL
OF HONG KONG

Incorporated with limited liability

DIRECTIVE

Issue Date: 29 May 2002 Ref: BOD108/14/5/02

Re: General Code of Conduct for TIC Members
Resolution No. 108

The Board of Directors has decided that:

To ensure that cases heard by the Membership, Compliance, Consumer Relations or
Review Committees or the Appeal Board are handled in an impartial manner,
members should not attempt in any way, in relation to the case, to contact or
influence members of the Committees concerned or the Appeal Board before or after
those meetings during which their cases are discussed.

Your co-operation is highly appreciated.

BY ORDER OF THE BOARD OF DIRECTORS
TRAVEL INDUSTRY COUNCIL OF HONG KONG
'\"-‘\ - L,
- = - {;:_,_.:‘_%F;-‘F l':-f.'.ll_::_::'-;

Joseph Tung
Executive Director
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