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Tourist Guide Accreditation System
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Continuing Professional Development Scheme
AR
“Knowledge on Hong Kong” Quiz
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Knowledge on Hong Kong” Quiz, which is one of the three elements of the Continuing rofess1ona1 Development
Scheme, aims to help the tourist guides to consolidate and update their knowledge on Hong Kong. Tourist guides
must pass this quiz before renewing their Pass for the second time or subsequent times.
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Apart from taking the Quiz, tourist guides may choose choose to attend a “Knowledge on Hong Kong” Workshop held by
organizations recognized by the TIC instead. The list of recognized organizations can be downloaded from the
TIC’s website (www.tichk.org). Please contact the organizations concerned for details of the Workshop.
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“Hong Kong Knowledge u1z” is a written test with 80 blanks to complete. The duration is 1 hour 30 minutes.
English test paper is available upon request.

II- BERETE' Syllabus
[FIFVRTET T R O ?, TR R AT R 1 2 ﬁ WY .

All'the ques‘nons are taken from the “Hong Kong Knowledge Quiz - Rev1s1on Notes” lnch will be posted to the
candidates.

L. & Scores
ZEMOTER A ST o ﬁﬁ)l%ﬁ@‘f - P45 ° Full marks: 80; Pass marks: 64

IV. #H[4 #ERe-sit arrangements
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1. Candidates who are absent for a quiz are required to produce a company letter 3 days in advance for official
leave; or a certificate issued by a recognized medical practitioner within 3 days after the quiz for sick leave.
Otherwise, they cannot be entitled to a free re-sit.

2. Candidates who are absent without prior notice or any documentary proof, or do not pass the quiz are
required to re-apply and pay for the re-sit (HK$100). The number of re-sits is unlimited.
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V. E‘};T_EE}W Application for re-marking
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Candldates who failed may apply for remarking of the quiz scrlpts within 30 days since the issue date of the quiz
result slip. The remarking fee is HK$500. Candidates shall be entitled to a full refund without interest if the result
is adjusted from ‘failed’ to ‘passed’ whereas no refund will be given to candidates whose result remains ‘failed’ after
remarking.

VI. #&¥ 4% How to apply
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1. Application form and important notes can be downloaded from the TIC’s website (www.tichk.org) or obtained at
TIC’s executive office.

2.  Completed form and quiz fee (HK$100) should be submitted to the TIC by post or in person on or before the
deadline for application. For submission by post, the deadline is based on the stamp chop date.

3. Payment can be made by cash (for submission in person only) or crossed cheques payable to ‘Travel Industry
Council of Hong Kong’ with applicant’s name and Tourist Guide Pass number written on the back. Please do
NOT mail cash.

4. Applicants who make their payment by cheques are advised to make sure that there are enough funds in their
accounts. The TIC is not responsible for any administration fees incurred as a result of bounced cheques.

5. Candidates will receive a set of ‘Hong Kong Knowledge Quiz - Revision Notes’ with questions and model
answers once their quiz applications are accepted. No change of quiz date or time will be arranged and no
refund will be made after the acceptance of application.

6. Should an application be rejected or a quiz be cancelled, the quiz fee will be returned in the form of a cheque by
post.

7. Should an applicant not receive any revision notes or notice of acceptance TWO WEEKS before the quiz,
please contact the TIC Training Department by dialing 2969 8160.

8. Candidates are required to immediately inform the TIC of any change in contact information.

9. The TIC reserves the right to amend any rules, regulations or details of the quiz whenever necessary, and the
applicants and candidates will be informed of the relevant amendments.




ooms 1706-1709, Fortress Tower,

o T dE WO ? FME BRI 250 B 1 17061709
CIL

RAVEL INDUSTRY COUN 250 King’s Road, North Point, Hong Kong.
OF HONG KONG Eiffi Phone: (852) 2807 1199 il Fax: (852) 2510 9907
Incorporated with limited liability Al Website: http:/www.tichk.org ”qu—éﬁ E-mail: office@tichk.org
Ref: 2010.05 P.iii

VII. B I?c"fF HZ % & (R F T HH Quiz timetable and application deadline

2010F 62| = 12 X[ PE& Quizzes from Jun — Dec 2010
(FRE ik /E’f/ 20107 1 £/45 Revision Notes Version 2010.01 is adopted)
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Quiz Code Quiz Date Quiz Time Application Deadline

HK Q2010006 29-06-2010 (= Tue) 2:15 pm —3:45 pm 22-05-2010

HKQ2010007 23-07-2010 (= Fri) 6:45 pm — 8:15 pm 07-07-2010

HKQ2010008 28-08-2010 (+ Sat) 11:15 am — 12:45 pm 08-08-2010

HKQ2010009 06-10-2010 (= Wed) 6:45 pm—8:15 pm 09-09-2010

HKQ2010010 04-12-2010 (+ Sat) 11:15 am — 12:45 pm 11-11-2010

VII. B P23 EEArrangements during bad weather

3R ]?hjﬁd Weather conditions k& £F Arrangements
B TREYLHIA = -

f[‘/ ; e I% ) %ff“[ ﬁ 5FF ; ?Sf All quizzes will be Leld as scheduled.

Tropical Cyclone No 3or beﬁow or Amber /
Red Rainstorm Warning Signal is in force

a) A'{ Jf%ﬁ = fngFi ISl FIE YE[J%}H‘F”WF' B Rt
e ;WE‘UO Al lﬁlﬂi “‘riﬂjrf ﬁihfllﬂ&u[?%é e
WﬁTE—L [??EJ_'\ ?’?E%Ma 45| o If the signal is in force, all

S ’E’Fﬁw J H:L”F%‘b:/ Rle l‘ﬁf» quizzes will be cancelled and rearranged for a later time.
‘TLI (= Candidates who are on the way to or already at the quiz
Tropical Cyclone Pre ]\Eo 8 / No. 8 or above, or venue should return home under safe conditions.

Black Rainstorm Warning Signal is in force b) ¥ 'E EFJ%;T’W (F PR el ?’IF [k EJTFWFI (EU%}LH yp ﬁ
%ﬁﬁ o If the signal is cancelled 2 hours before the quiz
begms the qulz w111 be held as scheduled.
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fﬁd B oA T A Fff—ﬁ( If the signal is in force when a quiz
is in session, the quiz will continue until the end of the quiz,
after which the invigilators will dismiss the candidates under
safe conditions.

IX. % ¥E[ 74 Enquiries
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For any further queries, please contact the TIC Training Departrnent at 2807 1199 during office hours.
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The personal data provided in this application form will be used by the Travel Industry Council of Hong Kong (TIC)
for the following purposes:
(i) to administer the quizzes or examinations;
(i1) to maintain candidates’ records in the TIC;
(iii) to distribute quiz or examination results, and relevant information to candidates;
(iv) to conduct research or statistical analysis; and
(v) any other related purposes.

Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable
to be processed.

Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will
only sign the application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to
come to the TIC in person, the applicant may submit a copy of his/her HKID Card by post or by fax but any such copy
shall be retained until such time as the applicant concerned is able to produce his’her HKID Card in person for
verification purposes. The TIC reserves the right to require the production and to make and retain copies of an
applicant’s HKID Card in any circumstances which are permitted by law.

The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her
representative for any one or more of the purposes set out in paragraph 1 above.

According to the Personal Data (Privacy) Ordinance, applicants have the right to:
(i) ascertain whether their personal data are held by the TIC;
(i) obtain a copy of the data mentioned in paragraph 5(i); and
(iii) correct their personal data held by the TIC.

Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise
their data access request may be rejected. The TIC may impose a fee on any such request.

Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:
Rooms 1706-09, Fortress Tower, 250 King’s Road, North Point, Hong Kong
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Continuing Professwnal Devel ment Scheme for Tourist Guides
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Application for “Knowledge on Hong Kong” Quiz

1= #ig 1 “Filmportant Notes
[‘%#I@ AER R | fﬁt— Pt %ﬁ[ﬂ'ﬁ?#ﬁﬂfi g;l%ﬁ%ﬁgsﬁg » Please submit this form with the quiz fee (HK$100)
o the TIC Executive Office by post or in person.

Ju—

2. Fed E@—pgl%&iﬂ; i F"?%FF‘;E_P & LR 2! ""f I '—F bziz\_war]ﬁ’ SIPEETLE o Crossed cheques should
be made payabqe to “Travel Industry Council of Hong Kong” w1tI11 apphcant s full name and Tourlst Guide Pass no. written on the
back. Please DO NOT mail cash.

3. ﬁ%,rjﬂéﬁ'}@%ﬁ > Please complete the form in BLOCK LETTERS.

2 |ﬁ[§ Part A :

It ¥ Name = (1) =) 358 5 & f' As printed on HKID card)

#¥ In English

IE:(Surname) £(First/Other name)
fl17 In Chinese F“, wE) f}]n%%ﬁ% HKID Card No.: ( )
TEH Sex : * FIM, ¢ F “FUT [l 7 # 17 Please delete if inappropriate
L r =58 Tourist Guide Pass number : TG T Jf'f,EIEEr Valid until :

;ﬁj?“?ﬁlﬁ[ Contact Information */7/ /?*,i%}i/ Yo/ RE. %jf’—iﬁ/ﬁ/&sz/'?fﬁf“ foVii 7 =/ ELTH 1 ?‘ AEEZ ; Va7V 1) o Please note that no address or

mazlbox outside HK should be used as the appllcant 's correspondence address.
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The 1C w111 disseminate 1r1format10rl7 (including course information) to tourist guides from time to time by SMS, email, fax or post. In order to ensure
effective transmission of information, tourist guides should notify the TIC of any changes in the contact information below by downloading the form
“Application for Change of Contact Information” from the TIC’s website, and completing and returning it to the TIC Training Department.

(IF=g8 f}}%‘?]‘}lﬁﬂl %E; Please complete this section in English)
I

flat/room 2’ floor (4 @ phase/tower

name of building/lot number ~/Ei/PYFE BfE

number and name of estate/street/village f¥5¢1 721/ 55§ /5A + AFRISATRE

*HK Fﬁ[?ﬁ /KLN i / N.T.8rp
District (e.g. Wanchai, Kwun Tong etc.)#5T (][ E‘i‘%f)

In Chinese |1 #yifk

Tel. Nos'?;"—“—l%—l‘;‘lgﬁfﬁrj : Home(fl‘ :{:') Mobile (5 J’E—%—ﬁ‘ril)

Office(HHd 1 57) Fax ({02 9EHE)

E-mail(F2])
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'mﬁﬂ PartB :
[ B VP Quiz(zes) to be attended :
. Y & Ery
s e W 141 LB U 5 S UE A
Choice Quiz code Quiz Date Quiz Time in the appropriate box below.
" ] lE_E' .
ElrsetE Choice O F] TV First attempt
T

Second Choice Ul 1&[:% Re-sit

I J’ﬁ[! Part C :
Igﬂalﬁ = Quiz Language (ﬁ%& - T’/[Jiﬁ%l’,’}“’ﬂ“ﬁ{“]%ﬂf F'v' | B - Please put a tick “v"” in the appropriate box below. )

O f[1¥ % In Chinese O 4t ¥ % In English

| ?{ Declaration :

Lo 2 TR )= R IBE ~ P il R BRI S DR AT S PRI R P (Ref:2010.05)
I, the applicant, have read, understood and agreed to the “Important Notes and “Notes on Collection of Personal Data”
(Ref: 2010.05) that are attached to this application form.

2. 4 NPT PRV LR R VBT PR FLE VIR S H e -
I hereby declare that the information provided in this form is true and correct. The TIC has the rlght to disqualify me if
there is any inconsistency with the statements that [ have made.

3.k MRIEBATTEFYS RS RER - [ ISR [k RO DR TR -
I agree to receive information (including course information) from the TIC by any means (including SMS, email, fax,
post, etc.)

F[Iﬁ b &= Signed by applicant: [ VEH Date:




