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“Knowledge on Hong Kong” Examination
(Category I)

In accordance with the directive issued in September 2002, all tourist guides assigned by member agents to
receive visitors to Hong Kong must have a valid Tourist Guide Pass with effect from 1 July 2004. To
implement the above directive, the TIC has started to issue Tourist Guide Passes since 1 April 2003 to those
who have obtained SUS Tourist Guide Training Course certificates and fulfilled the requirements for the Pass.
There are various means of obtaining the Pass, which will be provided by the TIC in stages. Starting from
March 2004, the TIC will arrange for those who have the certificate of the Tour Coordinator Certificate
Course to obtain the Pass, the details of which are:

Those who have the certificate of the Tour Coordinator Certificate Course* and at least one year’s
experience in tour-guiding** are eligible to take a “Knowledge on Hong Kong” examination to be
organised by the TIC. If they pass the examination and meet the requirements” as set out below, they
are eligible to apply for the Tourist Guide Pass.

* The Course has been co-organised since 1997 by the Hong Kong Tourism Board (formerly known as Hong
Kong Tourist Association), Hong Kong Institute of VVocational Education (Chai Wan) and the Hong Kong
Association of Registered Tour Coordinators.

**Work experience has to be verified by TIC member agents that operate inbound travel business.
*Requirements for the Tourist Guide Pass:

® Holders of the Hong Kong Permanent Identity Card, or holders of the Hong Kong Identity Card who are
not subject to any condition of stay;

® 18 years old or above;

® Form 5 graduates or equivalent, or above (applicants with one or more than one year's tour-guiding
experience may apply for exemption);

® Holders of a first aid certificate or attendance certificate issued by a recognised institution;

® Having passed designated examinations and obtained recognised certificates (see below);

® Signing of a declaration stating that the applicant is physically fit and of good behaviour to be a tourist
guide, and that there is no other reason that will cause the TIC to consider him/her not fit and proper to
be a tourist guide; and

® Signing of a declaration regarding whether the applicant has been convicted in Hong Kong or elsewhere
of an offence other than a traffic offence.

The examination will consist of 150 fill-in-the-blank questions, which are in Chinese and have to be
completed in one hour. The content of the examination is based on the “Knowledge on Hong Kong” section of
the SUS Tourist Guide Training Course. Materials will be provided to candidates for revision.

The examination fee is HK$100. Eligible candidates should send a completed application form together with a
crossed cheque made payable to “Travel Industry Council of Hong Kong” or “ ” to the
Executive Office.

For further information, please call Ms Kelly Kwok of the Training Department on 2807 1199.
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Tourist Guide Accreditation System o (
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( )
Enrolment form for
“Knowledge on Hong Kong” Examination
App. fee HK$100 Cheque No.
Examination Date Time
( ) ( )

Please submit this form together with a crossed cheque (cheque should be made payable to “Travel Industry Council of Hong Kong”) to the Executive
Office in person or by mail.
( The applicant’s name and HKID card no. should be written on the back of the cheque.)

(Please complete the form in BLOCK LETTERS.)

Part A O v Please “ v in the appropriate box.

Name ( As printed on HKID card)

In English

(Surname) (First/Other name)

In Chinese Sex M/O F Date of Birth: / /
dd mm vy

Type of Identification Document (Please refer to “Notes on Collection of Personal Data” )
MTick as appropriate M .
UHong Kong Permanent Identity Card [No. ]
WHong Kong Identity Card [No. ]

QFree from Condition of Stay

URestrictive Stay

Correspondence Address ** Please note that no
address or mailbox outside HK should be used as the applicant’s correspondence address.

( ) ( )
The TIC may disseminate news or other information to tourist guides by various means (including SMS and email). In order to keep in contact with the TIC, tourist guides should
notify the TIC of any changes in their contact information (correspondence address, telephone number and email address) by downloading the “Application Form for Change o

Contact Information” from TIC’s website, and completing and returning it to the TIC Training Department.

(Please complete this section in English )

flat/room floor () phase/tower

name of building/lot number

number and name of estate/street/village

HK/ KLN/ N.T.

District (e.g.Wanchai, Kwun Tong etc.)

In Chinese

Tel. Nos. Home(

Mobile (

Fax(




X
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Part B

Education background

a F.5 graduates or equivalent

a University

Part C

Phone: (852) 2807 1199 Fax: (852) 2510 9907
Website: http://www.tichk.org E-mail: office@tichk.org

a Post-Secondary
a Others (PlIs specify)

Proof of work experience

We hereby certify that the applicant has at least one year’s experience in tour-guiding.
We verify that the information given in this section is true and correct, and understand that provision of
inaccurate information may result in criminal liability.

inconsistency with the statements that | have made.

Signature

Signature of authorised person S Company Chop

Name

Position Ll LicenceNo. _ _ _ _ _ _ _

Tel No. oo Date

Declaration
1. 1, the applicant, have read, understood and agreed to the “Notes on Collection of Personal Data” that are attached to this application

form.

( )

2. | hereby declare that the information provided in this form is true and correct. The TIC has the right to disqualify me if there is any

Date

Mailing Address (please complete this part)

( )

Name :

Name :

Postal Address :

Postal Address :
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Travel Industry Council of Hong Kong
Notes on Collection of Personal Data

The personal data provided in this enrolment form will be used by the Travel Industry Council of Hong Kong (TIC) for
the following purposes:
(i) to administer the examinations;
(ii) to maintain candidates’ records in the TIC;
(iii) to distribute examination results and issue certificates to candidates;
(iv) to conduct research or statistical analysis;
(v) any other related purposes.

Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable to
be processed.

Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will only
sign the application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to come to
the TIC in person, the applicant may submit a copy of his/her HKID Card by post or by fax but any such copy shall be
retained until such time as the applicant concerned is able to produce his’/her HKID Card in person for verification
purposes. The TIC reserves the right to require the production and to make and retain copies of an applicant’s HKID Card
in any circumstances which are permitted by law.

The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her
representative for any one or more of the purposes set out in paragraph 1 above.

According to the Personal Data (Privacy) Ordinance, applicants have the right to:
(i) ascertain whether their personal data are held by the TIC;
(i) obtain a copy of the data mentioned in paragraph 5(i); and
(iii) correct their personal data held by the TIC.

Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise their
data access request may be rejected. The TIC may impose a fee on any such request.

Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:
Rooms 1706-09, Fortress Tower, 250 King’s Road, North Point, Hong Kong



