Travel Industry Council of Hong Kong

Tourist Guide Accreditation System

Waiver Programme for English-but-non-Chinese-Speaking Tourist Guides

Ref:2008.06

Waiver programme

In-service tourist guides who have passed the examination
designated by the TIC will be issued with documentary
proof for the application for the Tourist Guide Pass without
needing to take the SUS In-service Tour Guide Training
Course if they satisfy the following conditions:

The applicants must:

(1) be native English speakers;

(2) be those who are unable to take the SUS In-service
Tour Guide Training Course and sit the relevant
examination because of their inability to understand
Chinese;

(3) be full-time or part-time tourist guides working in Hong
Kong;

(4) have one year or more than one year’s tour-guiding
experience in Hong Kong; and

(5) be holders of the Hong Kong Permanent Identity Card,
or holders of the Hong Kong Identity Card who are not
subject to any condition of stay.

Verification

The applicants must submit the following documents in
order to be qualified for the waiver:

(1) Declaration: They must declare in writing that they are
unable to take the SUS In-service Tour Guide Training
Course and sit the relevant examination because of their
inability to understand Chinese;

(2) Reference from employer (travel agent): They must
provide a reference from their employer to verify that
they do not understand verbal and written Chinese, are
its full-time or part-time tourist guides, and have one
year or more than one year’s tour-guiding experience;
and

(3) Other documents which can prove that they do not
understand Chinese: e.g. certificate of birthplace,
academic certificates, etc.

All applications will be handled on a case-by-case basis. The
Executive Office may interview the applicants, if necessary,
in order to verify the information given by them, or request
the relevant institutions to help verify such information.

If any applicant or travel agent is found to have given false
information or used forged documents, not only will the
application be nullified and the Tourist Guide Pass (if
issued) be revoked, the case will also be referred to the
Compliance Committee and reported to law-enforcement
agencies.
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Waiver Programme for English-but-non-Chinese-Speaking Tourist Guides

I11. Examination

M
O]

Format: Interview and simulated road test

Scope:

Part I: Interview

There are four areas in this part. Candidates need to
choose two questions from each area by lot, and
answer a total of eight questions. Each question has 15
marks. The total marks for this part are 120 marks.

Part 11: Simulated road test

There are 10 most popular tourist attractions in this
part. Candidates need to choose one tourist attracton
by lot, and deliver a tour commentary on it. The total
marks for this part are 80 marks. Slides of the tourist
attraction will be shown during the test.
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Contents

No. of
questions

Marks per
guestion

Full
marks

Pass
marks

Part |

(&) Code of Conduct for Tourist Guides

2 outof 8

15

120

96

8 2

Training Manual for the SUS In-service Tour Guide Training
Course

(b)

(©

“Tourism-related Organisations” (Section 2, Lecture 1,
Chapter 1) and “Mechanism for Regulation of Hong
Kong’s Travel Industry” (Section 3, Lecture 1, Chapter 1)

“Handling Different Types of Emergencies” (Section 4,

2outof5
5 2

2outof?7

Lecture 2, Chapter 2)

(d) “About Hong Kong” (Section 1, Chapter 5)

7 2

2outof 8
8 2

Part 11

10 most popular tourist attractions:

(1) Victoria Peak

(2) Open-air markets

(3) Ocean Park

(4) Golden Bauhinia Square

(5) Repulse Bay

(6) Avenue of Stars

(7) Tsim Sha Tsui Waterfront

(8) Sik Sik Yuen Wong Tai Sin Temple
(9) Stanley

(10) Aberdeen

1 out of 10
10 1

80

64

Total

200

160
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(3) Duration: 1 hour (3) 1
Part I: 40 minutes 40
Part 11: 20 minutes 20
(4) Pass mark: 160 (Total marks: 200) 4) 160 ( 200
5) Marking criteria: Please see Appendix (I
() 9 ppendix (1) 5) 0

(6) Composition of the examination board:
The examination board consists of three Tour (6)
Guide Training Course instructors. Candidates
must obtain a pass mark from at least two-thirds
of the examiners in order to pass the examination.

(7) Interpreter: @)
Interpreters will be provided by the TIC for
candidates. The examiners will first ask questions
in Cantonese or Mandarin, and the interpreter will
then interpret the questions into English. Answers
given by the candidate in English will be
interpreted into Cantonese or Mandarin for
marking by the examiners.

8

(8) Provision of revision materials: ®

The TIC will provide candidates with the Code of

Conduct for Tourist Guides, the relevant sections

of the Training Manual for the SUS In-service

Tour Guide Training Course (English version),

and a set of study notes for revision. ()
(9) Videoing examinations:

The entire examination process will be videoed

for verification and appeal purposes. (10)
(10) No. of attempts allowed:

Not limited. (11)

(11) Fees:
Examination fee: HK$1,000 per attempt
Interpretation fee: Depends on the charges of
individual interpreters

IV. Language of examination and restriction on Tourist V.
Guide Pass

Tourist guides who wish to benefit from the waiver
programme can only sit the examination in English.
After passing the examination, they will be issued with
a certificate specifying that the examination language is
English, and a Tourist Guide Pass stipulating that its
holder is not allowed to use Cantonese or Mandarin
in receiving inbound package tours.

If any tourist guides who are granted the waiver are
found to have used Cantonese or Mandarin in receiving
inbound package tours, both the travel agents and the
tourist guides will be deemed in breach of the relevant
regulations and the cases will be referred to the
Compliance Committee and the Tourist Guide and Tour
Escort Deliberation Committee for deliberation.
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VI.

VII.

VIIL.

Appeal

(1) Appeals against unsuccessful application for the
waiver will be handled by the Appeal Board.

(2) Appeals against examination results will be
handled by the Examination Appeal Committee.

Appellants, when appearing before the Appeal Board
or the Examination Appeal Committee, will be
provided with interpretation services. However, the
interpreters must not be ones who have provided
interpretation services at the examination. The appeal
fee is HK$1,000, which includes the fee for
interpretation.

If the Appeal Board rules in favour of the appellants, it
will decide whether the appeal fee will be refunded to
them.

If the Examination Appeal Committee rules in favour
of the appellants, the appeal fee (with no interest) will
be refunded to them.

Validity of the waiver programme

The waiver programme will be valid for 18 months,
i.e. from 1 September 2008 to 28 February 2010. The
first examination can be scheduled for 1 September
2008 at the earliest and the last one can be scheduled
for 28 February 2010 at the latest.

How to apply

(1) Complete the registration form, and mail or
submit it in person to the TIC Training
Department together with the copies of the
relevant supporting documents (Please refer to
Item 11 of Page 1 for details).

(2) Eligible applicants will be notified to hand in the
fees, collect study notes and other details about
the arrangement of examination.

Enquiries

For any enquiries, please contact the TIC Training
Department on 2969-8160 or 2969 8199.
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Marking Criteria of Interview and Simulated Road Test :
Anpendix (1)
Total marks 200
Part 1 Interview (120 marks ) Pass marks 160
Content Question No. | Marking Criteria | Scores
A Code of Conduct for Tourist Guides 1-2 g - 12
B  Tourism-related Organizations and Mechanism for Regulations of Hong Kong Travel Industry 3-4 0-15
Accuracy of content | 0-15
C  Handiing Different Types of Emergencies 5-6 g -15
-15
D About Hong Kong 7-8 0-15
0-15
Part 2 Simulated Road Test (80 marks )
Descriptors Criteria Scores
Appearance |Dress code Formal / professional dressing 0-2
Tidiness Tidy and clean 0-3
Not wearing to0 many accessories or ornaments
Posture  |Way of standing Keeping the balance 0-1
Standing straight and naturally, not too nervous or lax
Body language & gesture Appropriate use of gestures & body language 0-2
No repeating or jerky gestures
Eye contact Eye contact evenly distributed across the audience 0-2
Looking natural and sincere
Attitude  |Enthusiasm Dedicated performance 0-3
Self-confidence No trembling of voice 0-2
Consistent and natural eye contact
Attentiveness Familiar with the speech content 0-2
Friendliness Always wearing natural smile 0-3
Skills of using|Correct way to hold the Holding the microphone 1 to 2 inches away from the lips 0-2
microphone |microphone Not letting the microphone cover the mouth or facial expressions
Not muffling the voice of the microphone with hands
Holding the microphone with one hand AND holding the handrail or making appropriate
gestures with the other hand
Correct use of the Not playing with the wire of the microphone 0-3
microphone No echo of the microphone
Appropriate control of the on-off switch
Having properly connected the microphone
Appropriate speed of speech Appropriate timing 0-5
Appropriate pausing & intonation
Audibility Clear and audible voice 0-5
Consistent volume level
Being able to adjust the volume when necessary
Content  |Relevancy & appropriacy of Relevant and appropriate content 0-10
information Most updated information presented
Conveying messages positively
Organization & coherence of Organized presentation of information 0-10
information Coherent presentation
Linking different topics together in a logical way
Accuracy of information Accurate information 0-10
Pointing out the scenic spots clearly and correctly
Adequacy of information Adequate and appropriate elaboration of information 0-10
General  |Ability to draw the audience’s Interest level of the presentation 0-2
Performance |attention Skills to arouse the audience’s interest
Ability to build up atmosphere | Sense of humour 0-1
Adaptability Sensitive and alert to the surroundings 0-2
Able to handle emergencies
Able to calm down and comfort the audience
Travel Industry Council of Hong Kong 5




250 1706-1709
Rooms 1706-1709, Fortress Tower,
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Ref: 2008.06
Tourist Guide Accreditation System

Waiver Programme for English-but-Non-Chinese-Speaking Tourist Guides
Registration Form

Important Notes

1.  Please complete this registration form, and mail or submit 1
it in person to the TIC Training Department together with the
copies of the relevant supporting documents.

2. Eligible applicants will be notified to hand in the
examination fee (HK$1,000) and interpretation fee
(depending on the charges of individual interpreters), and to
collect study notes and other details about the arrangement of
examination.

Please complete the form in BLOCK LETTERS.

Please put a tick( ) in the appropriate box

Name ( As printed on HKID card)
In English
(Surname) (First/Other name)
In Chinese Sex M/ F Nationality
Date of Birth / / Place of Birth

YY |/ MM / DD

Type of Identification Document  (Please refer to “Notes on Collection of Personal Data ” )
Hong Kong Permanent Identity Card [ No. ]
Hong Kong Identity Card [ No. ]
Free from Condition of Stay Restrictive Stay

Contact Information
Please complete this section in English)

flat/room () floor phase/tower

name of building/lot number

number and name of estate/street/village

* HK/ KLN / N.T. * Delete as appropriate)
...) District (e.g.Wanchai, Kwun Tong etc.)

Address(In Chinese)

Tel. nos. (Mobile)

(Home) (Office)
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Company name
( In English)
( In Chinese) Licence no.
Position Tour-guiding experience yr(s)
Declaration
1. ( )

I, the applicant, have read, understood and agreed to the “Notes on Collection of Personal Data” that are attached
to this application form.

I hereby declare that the information provided in this form is true and correct. The TIC has the right to disqualify
me if there is any inconsistency with the statements that | have made.

I understand and accept that if | choose to take the examination in English, | have to pay for the interpretation fees.

Signed by applicant: Date:
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DECLARATION
7 M

I, the applicant, declare that I am unable to take the SUS In-service Tour Guide Training
Course and sit the relevant examination because of my inability to understand Chinese.
The Travel Industry Council of Hong Kong has the right to disqualify me if there is any
inconsistence with the fact.

EE G E A  a

Signature Z5% ¢ Date | IH :

Name of Signatory &% * 14 £, (As printed on ID card,Passport == = EJ/[JJ@FI‘/%‘E»FUFEI[F,

(In English 4: )

(In Chinese f[17) (Ifany 91 Vg )

H.K.1.D. Card No. ~ Passport No. 7 ?%F =V DIREYERR RETRBER -

Note:  Please use block letters.

R AR
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This page is to be kept by applicant.
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Travel Industry Council of Hong Kong
Notes on Collection of Personal Data

The personal data provided in this registration form will be used by the Travel Industry Council of Hong Kong (TIC) for the
following purposes:
(i) to administer the examinations;
(ii) to maintain candidates’ records in the TIC;
(iii) to distribute examination results to candidates;
(iv) to conduct research or statistical analysis; and
(v) any other related purposes.

Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable to be
processed.

Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will only sign the
application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to come to the TIC in person,
the applicant may submit a copy of his’/her HKID Card by post or by fax but any such copy shall be retained until such time as the
applicant concerned is able to produce his/her HKID Card in person for verification purposes. The TIC reserves the right to require
the production and to make and retain copies of an applicant’s HKID Card in any circumstances which are permitted by law.

The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her
representative for any one or more of the purposes set out in paragraph 1 above.

According to the Personal Data (Privacy) Ordinance, applicants have the right to:
(i) ascertain whether their personal data are held by the TIC;
(ii) obtain a copy of the data mentioned in paragraph 5(i); and
(iii) correct their personal data held by the TIC.

Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise their data
access request may be rejected. The TIC may impose a fee on any such request.

Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:

Rooms 1706-09, Fortress Tower, 250 King’s Road, North Point, Hong Kong



