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Examinations for Tourist Guide Accreditation System
(Categories II to I1I)

In order to implement the Tourist Guide Accreditation System, which is to take effect on 1 July
2004, the TIC is to organise a written examination (“Knowledge on Hong Kong”) and a practical
examination from April 2004 for holders of certificates belonging to Categories Il and III of
recognised certificates (see below). Those who have passed all the examinations and fulfil the
requirements™® are eligible to apply for the Tourist Guide Pass.

*  Requirements for the Tourist Guide Pass:

¢+ Holders of the Hong Kong Permanent Identity Card, or holders of the Hong Kong Identity
Card who are not subject to any condition of stay;

¢ 18 years old or above;

Form 5 graduates or equivalent, or above (applicants with one or more than one year’s
tour-guiding experience may apply for exemption);

+ Holders of a first aid certificate or attendance certificate issued by a recognised institution;
Having passed designated examinations and obtained recognised certificates;

+ Signing of a declaration stating that the applicant is physically fit and of good behaviour to
be a tourist guide, and that there is no other reason that will cause the TIC to consider him
or her not fit and proper to be a tourist guide; and

+  Signing of a declaration regarding whether the applicant has been convicted in Hong Kong
or elsewhere of an offence other than a traffic offence.

Candidates may contact our Training Department for the examination schedule. Eligible
candidates should send a completed application form together with a crossed cheque made payable

to “Travel Industry Council of Hong Kong” or “F“I %Wﬂiﬁ%ﬁ” to the TIC Executive Office.

Please note that holders of the Tour Coordinator Certificate Course, which belongs to Category I of
recognised certificates, should not take the examinations mentioned here.

For further information, please call Ms Erin Hong of the Training Department on 2807-1199.
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Recognised certificates

Category 1

In-service training course
Awarding Institution Name of Certificate
Hong Kong Tourism Board (formerly known as Tour Coordinator Certificate
Hong Kong Tourist Association), Hong Kong Course

Institute of Vocational Education (Chai Wan) and
Hong Kong Association of Registered Tour
Coordinators

Category 11
Pre-vocational training course

Awarding Institution Name of Certificate

Hong Kong Institute of Vocational Education - Higher Diploma in Travel

(IVE) (Chai Wan), formerly known as Hong Kong
Technical College (Chai Wan)

Hong Kong Institute of Vocational Education
(IVE) (Haking Wong), formerly known as Haking
Wong Technical Institute

Hospitality Industry Training and Development
Centre, Vocational Training Council

Category 111
In-service training course

Awarding Institution
Hong Kong Tourist Association, now known as
Hong Kong Tourism Board

and Tourism
- Higher Diploma in Travel
and Tourism Management

- Diploma in Travel and
Tourism

- Vocational Certificate in
Inbound Travel Operations

- Certificate in Travel and
Tourism

- Certificate in Tourism and
Coordination Officer

- Certificate in Tour
Coordination

Certificate of the “Tour Guide and
Service Culture” course

Name of Certificate
Certificate of the “Tour
Coordinator Training Course”
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Details of examinations and other issues

Methods of examination

Written examination

Practical examination

Examination
format & content

200 fill-in-the-blank questions
1 hour 30 minutes

*

Hong Kong Island (25 sections)
Candidates will draw lots before the

¢ Content based on the examination to determine their
“Knowledge on Hong Kong” sections of examination
section of the SUS Tourist ¢ The examination will be
Guide Training Course video-taped for cross-checking
Language ¢ Chinese; candidates who wish |+ Candidates may take the
to take the examination in examination in Cantonese, English
English should specify so in the or Putonghua
application form in order for the |¢ Candidates who wish to take the
TIC to make arrangements at a examination in languages other than
later stage those mentioned above must seek
+ Candidates who wish to take prior approval from the TIC and bear
the examination in languages the translation cost
other than Chinese and English
must seek prior approval from
the TIC and bear the translation
cost
Total marks ¢ 100 100
Pass marks + 80 + 80

Examination fee

HK$450 (Candidates will be provided with information on the written examination and a VCD with

simulation exercises for the practical examination.)

Resit

¢ Holders of Category II certificates who fail either the written examination or the practical
examination will be allowed to resit the failed examination. The number of resits is unlimited.

¢ Holders of Category III certificate who fail either the written examination or the practical
examination will be allowed to resit the failed examination. If they also fail the resit, they will
have to take the SUS Tourist Guide Training Course and pass the relevant examinations. If they
fail both the written examination and the practical examination, they will have to take the SUS

Tourist Guide Training Course and pass the relevant examinations in order to apply for the Pass.

ICAC seminar

Holders of Category III certificate must attend the ICAC seminar to be arranged by the Hong Kong

Association of Registered Tour Coordinators. Please call 2807-6512 for details.

{1 ¥ Fax: (852) 2510 9907
’F%,él’x E-mail: office@tichk.org
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Enrolment form for written and practical examinations

Hl%ﬁé"“ App. fee HK$450 @El%ﬁ% Cheque No. :
#2411 Examination Date : EJJ‘: [l Time :

S IS FAREr ] R B L B (I - (3R £ )
Please submit this form together w1th a crossed cheque (cheque should be made payable to “Travel Industry Council of Hong Kong”)
to the Executive Office in person or by mail. ( The applicant’s name and HKID card no. should be written on the back of the cheque.)

i R

Please complete the form in BLOCK LETTERS.

F [?ﬂ-‘ Part A : ﬁ%&iﬁﬁf,’u"{l/ Please “v" in the appropriate box.

IE € Name : (I') Epag {5 ?t ERYE As printed on HKID card)

% In English
1 (Surname) £(First/Other name)

fl17 In Chinese M Sex QEI M/ Q% F M4 [ 11 Date of Birth: / /
dd [ mm*] yy=F

Type of Identification Document £} {7iZ5PH Y [ K[ : (Please refer to “Notes on Collection of Personal Data”%‘&ﬂﬁl TR * avR|Usg 3H )
MTick as appropriate ﬁ:ﬂ;ﬁgﬁ Viris:] M
WHong Kong Permanent Identity Card B XER DR [No BRI ¢ ]
OHong Kong Identity Card F‘ W J/I'J}? [No. gﬂj}E : ]

UFree from Condition of Stay 1+~ A }QJI i B«Lﬁku

ORestrictive Stay + ;@*’f (5 R PR

Correspondence Address ;(E;?*FE, sy /g,‘ L) IV Pt 2 *;r/fpf//{“ N f/ﬁ? Lz ;7%@/%‘&// £[3# - Please note that no

address or mailbox outside HK should be used as the applicant’s correspondence address.

GERIIT 2 (0 BT DSBS L H P 53 1 R % S %ﬁ —_
W#i“;v[ﬁﬁ’ N RIS TR ) 50 E (I 7 A -

The TIC may disseminate news or other information to tourist guides by various means (including SMS and email). In order to keep in contact with the TIC, tourist guides should

SR R SRR 4 - ]

notify the TIC of any changes in their contact information (correspondence address, telephone number and email address) by downloading the “Application Form for Change of

Contact Information” from TIC’s website, and completing and returning it to the TIC Training Department.

(Please complete this section in English 1'-“;5]1 ]}}ﬁj‘}i‘}idt i:F'.'ij)

flat/room 2’ floor ()& block %

phase/tower

name of building/lot number ~'Ei/PYFE BE

number and name of estate/street/village f3fl €177/ 5 F /3] » F[FJﬁﬂIEFEﬁFj
*FK[ - HK /v KLN /#rf N.T.

District (e.g.Wanchai, Kwun Tong etc.) #9 (FJ[r:#~ » @i‘%:

In Chinese [ 1 2y
Tel. Nos.%ﬁ:f,%ﬁf; * Home([% ")
Mobile (= $E3 45

Fax({0 1 )

Office(¥E 15

i)
E- mall( ==l
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mRISGEE SHTEE

Q=% University

4 F.5 graduates or equivalent

FJSﬁB Part C :
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Q-~Fi Post-Secondary
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fE Fax: (852) 2510 9907
F%ﬁr E-mail: office@tichk.org

Q= 5 Others ﬁ%ﬁ%tﬂfj (PlIs specify)

A A ISR TN R ﬂ rrH ﬁfﬂﬂj:%ﬁ (%#‘Bﬁ'ﬂﬁﬁa? F”—-Iﬁ- )

I have completed the following course and passed the relevant examination.( Please attach a copy of the relevant certificate.)

?}ﬁﬁfﬂ”/ﬂ/ Please “ v in the appropriate box *

Name of Certificate

EE T

Institute/Issuing Authority

RIS VAR F1/E B/ &)
Date Issued (DD/MM/YY)

e 2" 39 Pre-vocational training courses

Q "B YR
Higher Diploma in Travel and Tourism
O TS T

Higher Diploma in Travel and Tourism Management

QR B PIFRT M

(i el e ()

Hong Kong Institute of Vocational Education
(IVE) (Chai Wan)

(formerly known as Hong Kong Technical College

(Chai Wan))

,jfi ﬁ,J?P R

Dlploma in Travel and Tourism

O TP B R

Vocational Certificate in Inbound Travel Operations

O EY

Certificate in Travel and Tourism

VA [T

Certificate in Tourism and Coordination Officer

g ;U
a #JLLTTWEV [| F

Certificate in Tour Coordination

Df%iiﬂ?%&pmﬁﬁw
(P8 p e K5 h)
Hong Kong Institute of Vocational Education
(IVE) (Haking Wong)
(formerly known as Haking Wong Technical
Institute)

Q PR T w&*ﬁé%’?%'
Certificate of the “Tour Guide and Service Culture”
course

Dg:g,& ugu’\ }ﬁﬂB7 i{aﬁu Hﬁ%lF 1.5
Hospitality Industry Training and Development
Centre, Vocational Training Council

F Ei?a"%iﬂ In-service training course

(] FF#JET?'I‘U ugl:l\ %‘I%J u%:?;

Cemfcate of the * Tour Coordinator Training Course”

(j/p Qe '/I:‘_{f O g7

iﬁjqu SUEares f%%ﬁllﬁﬁiﬁ” SRR o)
(I EI have/ Uhave not attended the ICAC’s seminar
organised by the Hong Kong Association of Registered
Tour Coordinators)

f%ftéﬁ

(%H;g FI&FF_‘ Tk H.I')

Hong Kong Tourist Association

(now known as Hong Kong Tourism Board)
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g AL ) B

lease put a tick “/ ” in the appropriate boxes below :

+ Apekr Qe QY /QH [ﬂjj*[(%:tﬂ ) [BEREE -
I wish to take the written examination in ﬂéhlnese / WEnglish / Q Other language (Pls specify: ).

+ Rk ORI /DF,LHF, /O Q| PaaAT G ) TEHEERR -
I wish to take the practical examination in Cantonese EI?\/[andarm/ QEnglish / Q Other language (Pls
specify: ).

Declaration EEfE

1. 1, the applicant, have read, understood and agreed to the “Notes on Collection of Personal Data” that are attached to this application from.

A (=R > P T TR A T ORISR R

the statements that I have made.

% | EEREEVRIT R R R (R I R e

Signature Hlﬁ LEE Date [ 1] :

2. Thereby declare that the information provided in this form is true and correct. The TIC has the right to disqualify me if there is any inconsistency with

X

Mailing Address (please complete this part) HE ek s G R )

Name It € Name 7% €):

Postal Address #yi— Postal Address By
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(i) SRR ;

(i) e % ORI
(i %4 b4 0 %au%%:
(iv) £ ijFITZ[L‘,E nﬁﬂf 71 TE

’

() H ool

2. IS FER RSV IR T P wr%

LR PR SRR ARSI S
il b € - g~ gk oy U§§{ﬁ44yn’ L Ly
U Tl =il 5 s CE wﬁg%aym T1 - 7 £ [ Bl ot
O FEPIE R H I kH “a s vl FIGH ~ fohpia 2o il ’J/IJJHFH?t °

4 %'*g%gwwﬁﬂ$f’ﬁﬁﬁﬂ LRI ~ BRSBTS [ 0 s - (S 1

o

Nul
g

S ﬁj’%“*ﬁl;ka’jﬂ(;g%l I7J>>I ik 4]7@%]
1 1 ! U] h
(i1) z‘fﬁ S(BE?F%L j;] IF YA R
(111) F;,l‘#;k fclSI‘L— Eﬁ [[%rl? F]JI—[ K th{‘_\]
iy kuﬂﬁﬁﬂ%ﬁﬂ **ﬁ%hﬂﬁwwﬁ OS5 T RIS S MBS BRI
fI; o BT %%rm«qr SYFE] o

6. P B - SRR ;; g gn;r it @g?'ﬂwqﬁw owgf&iﬁ/pm
frge g@250#ﬂﬂ Fl1-= 1706-1709 %

Travel Industry Council of Hong Kong
Notes on Collection of Personal Data

1. The personal data provided in this enrolment form will be used by the Travel Industry Council of Hong Kong (TIC) for
the following purposes:
(i) to administer the examinations;
(i) to maintain candidates’ records in the TIC;
(iii) to distribute examination results and issue certificates to candidates;
(iv) to conduct research or statistical analysis;
(v) any other related purposes.

2. Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable to
be processed.

3. Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will only
sign the application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to come to
the TIC in person, the applicant may submit a copy of his/her HKID Card by post or by fax but any such copy shall be
retained until such time as the applicant concerned is able to produce his/her HKID Card in person for verification
purposes. The TIC reserves the right to require the production and to make and retain copies of an applicant’s HKID Card
in any circumstances which are permitted by law.

4. The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her
representative for any one or more of the purposes set out in paragraph 1 above.

5. According to the Personal Data (Privacy) Ordinance, applicants have the right to:
6] ascertain whether their personal data are held by the TIC;
(i1) obtain a copy of the data mentioned in paragraph 5(i); and
(iii) correct their personal data held by the TIC.

Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise their
data access request may be rejected. The TIC may impose a fee on any such request.

6. Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:
Rooms 1706-09, Fortress Tower, 250 King’s Road, North Point, Hong Kong



