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HEIE Class venue
i &0y Travel Industry Council of Hong Kong
ﬁ?ﬁjiﬁ-‘ﬁ\lglﬁ 250 %rﬁ;[ig‘-]ﬁi;ﬁ -4 1809 g; Room 1809, Fortress Tower, 250 King’s Road, North Point, HK
(%@%&JF’ L [jrﬁB L (Fortress Hill MTR Station Exit B)
B Ej\ il Office hours

- = b [7i= = e g = Mondays — Fridays 9am.—1pm;
AT & P

TR %‘Zvﬁﬁf—{ 73 2 p.m. — 5:30 p.m.

JARGES T ugﬁ%m T E\jf Saturdays 9am.—1pm
EUIE I B (REL Sundays & public holidays Closed
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Course Information

(A) Introduction

This course aims to provide basic air ticketing training for travel agency staff. Participants will learn about various
air fare construction techniques and concepts, as well as gaining a basic airline geographical knowledge.

(B) Entry requirements

1.

2.

Holders of the Hong Kong Permanent Identity Card, or holders of the Hong Kong Identity Card who are not
subject to any condition of stay; and

Staff of TIC member agencies

(Employees of other sectors of the travel industry such as airlines and hotels may also apply. Acceptance of these
applications is subject to the TIC's approval)

(C) Course contents

NNk LD =

Airline Geography & Ticketing Terms

Fare Construction Systems

Fare Construction Principles

Fare Checks

Special Fares Ticketing

How to Read and Write Travel Documents

Other relevant information of ticketing

(e.g. Case Studies of Fare Construction, Concepts of Electronic Tickets, Nett Fare, Concepts of GDS, etc.)

(D) Course and Examination Timetable

Course code Class dates Class time Exam date Exam time
18/05/2010 —27/07/2010 27/07/2010
FCAT201001E 7 pm— 10 pm 7 pm— 10 pm
(Every Tue & Thu) (Tue)
27/09/2010 — 02/12/2010 02/12/2010
FCAT201002E 7 pm— 10 pm 7 pm— 10 pm
(Every Tue & Thu) (Thu)

(E) Duration

60 hours in total (including a 3-hour examination)

(F) Class size
18 — 30 participants

(G) Class venue

TIC Training Centre

(H) Language

Training manual & exam in English;
Medium of instruction: Cantonese supplemented with English
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(I) Course fee
HK$2,000"

Note: This course is subsidized by the Vocational Training Council (VTC). Participants meeting the following
requirements are eligible to apply for a course fee subsidy. All applications are solely assessed and granted

by the VTC.
a. Having LESS than three vears’ work experience in ticketing;
b. Achieving an attendance rate of 80% or above; and
c. Passing the relevant examination.

(J) Conditions for examination sitting

1. Only participants who have completed the relevant course with an attendance rate of 80% or above are
allowed to sit the ‘Fare Construction and Ticketing Certificate Examination’. [ Note : Lateness or early
leave for more than 30 minutes per lesson will be regarded as absence. )

2.  Candidates must attend the examination according to the date and time designated by the TIC. Absentees will
be disqualified and will NOT be refunded, unless they can produce a certificate issued by a recognized
medical practitioner for sick leave.

3.  Candidates who cannot pass an examination may apply for a re-sit (Re-sit fee: HK$100). The number of re-
sits is unlimited.

(K) Award of certificate

1. Those who have passed the ‘Fare Construction and Ticketing Certificate Examination’ will be awarded an [ATA
recognized certificate issued by the TIC.

2. All certificates will NOT be re-issued. A transcript proving the completion of the course and passing the relevant
examination may be issued upon request.

(L) Arrangement during bad weather

1. When Tropical Cyclone No. 8 or above, or Black Rainstorm Warning Signal is in force, all classes /
examinations” will be postponed.

2. When Tropical Cyclone No. 8 or above, or Black Rainstorm Warning Signal is cancelled in the following time,
all classes / examinations will be held as scheduled.

Cancellation of Tropical Cyclone No. 8 or above, Class or Examination
or Black Rainstorm Warning Signal to be held as scheduled
At 6 a.m. or before All classes and exams
At noon or before Afternoon classes / exam 2.00pm-6.00pm
At 4 p.m. or before Evening classes / exam 6.30pm-9.30pm
*Remarks

a) When Tropical Cyclone No. 8 or above is in force during class time, all classes will be suspended.

b) When Tropical Cyclone No. 8 or above is in force after the start of an examination, the examination will
continue until the end.

¢) When Black Rainstorm Warning Signal is in force, all classes or examination in progress will continue
until the end.

3. When Tropical Cyclone No. 3 or below is in force, all classes and examinations will continue as scheduled.

(iii)
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(M) Important notes on enrollment

1.

Complete and return P.1 — 2 of the course enrollment form with the course fee (HK$2,000) to the TIC
executive office by post or in person on or before the enrollment deadline. For submission by post, the
deadline is based on the stamp chop date.

Payment of course fee can be made by cash or cheques (only crossed cheques are accepted for submission
by post). Cheques should be made payable to ‘Travel Industry Council of Hong Kong’ with applicant’s
name written on the back.

Applicants who write a cheque should make sure that there is enough money in the bank account. The TIC
will NOT bear any bank charges or expenses incurred as a result of bounced cheques.

Applicants who are admitted to the course and their employers will receive written confirmation from the
TIC. Those who do not receive any notification one week before the course commences may contact the
TIC Training Department.

No refund of course fee will be made once an applicant is admitted.

Admitted applicants who wish to change the class or transfer the place to another applicant must inform
the TIC in writing at least two weeks before the class starts. Otherwise, such requests will NOT be
handled and NO refund of course fee will be made.

Enrollment and class allocation will be handled on a first-come-first-served basis.

The TIC reserves the right to amend and interpret the details of the course information.

() _Enquiries
For any further queries, please contact the TIC Training Department at 2807 1199 or 2969 8155 during office hours.

(iv)
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FARE CONSTRUCTION AND TICKETING CERTIFICATE COURSE
AL £, %Lﬂf& COURSE ENROLLMENT FORM

A ﬁ I8 For Official Use Only
Cheque No. ¥ BIBFfE : /O Cash & 224'% Fee © _HK$2,000 i FCAT2010 E

Ref: 2010.03

ﬁ%f ] 1'—1?}17;1" F’jﬂﬁ-’f I FIPVEEFICH » Please complete the form in BLOCK LETTERS and study the notes on Page 2.
f * EXF] Personal Particulars

it € Name : (') Ep7i50 ¥ & E3¥E As printed on HKID card) ’;q% 7B L% HF Delete where inappropriate
LI |
# ¥ In English
1% Surname £, First/Other name
fl1% Tn Chinese 414 [ 13 Date of Birth / / #{tjfSex : M/ F

[ldd £ mm = yy

Zy (B (4 EEH Type of Identification Document : (ffh‘ B BRFpY T A 2R E 32PE | - Please refer to “Notes on Collection of Personal Data” attached. )
%‘k vj:ﬁlé,*ﬂfs‘ FEI[J = Tv | B - Please puta ‘v in the appropriate boxes.

m] ?ﬁ?ﬁ i K’I‘i?[}lfj/ [7J@& Hong Kong Permanent Identity Card [%7f No. : 1
0 4 *FEFL‘]PJE’J/ (775 Hong Kong Identity Card [ %ﬁ No. : ] at ‘J;@Fﬁ' e |fH5§Lﬂ][J Free from Condition of Stay

(T3 |‘§-€ E3 Fiﬁf [J%{ T ¥/ 4 F7H Applicants subject to restrictive stay will NOT be admitted.)
o4 Jifvr KRS AR AR R AL CIIDL) il -

For non- permanent residents, a copy of the Document of Identity for Visa Purposes must be attached to this form.

%'jﬁ— =ty

Work experience in ticketing *

Il From / = to / A4 Total : F years £| months
F y
F] mm Fyy Flmm Fyy

FF ?]*E@ Education level © ('] 2 Primary (| fl15 Secondary D{EJJ Post-Secondary -2 University
[ 3 3 Others (F?ﬁﬁéfﬁfj Please specify)

F]FEPE[ Contact Information
Ity %ﬁhﬁﬁ?l‘f (PP T = FOHIGH ~ 2@t "3 = Please note that addresses or mailboxes outside HK will NOT be accepted.

;F TEET I'F hb - s%f_)éu :E:ﬁﬁ {A gy rﬁ, ij:k @F'Iﬁﬁﬁ;f }34(5,; fflng‘ PR o t'(,’-lp_:lﬁ\ = Ejplaﬁ G 17Uﬂag¥*[vl’|£ Eirg
ds‘ 15/‘“% W\ Bl Emr@@‘%[ H[ 17%]4 &Q\[ l[%g ”“

The TIC may disseminate information (1nclﬂdmg course mformatlon to st dents by SMS, email, fax or post in the future. In order to ensure effective
transmission of information, students should notify the TIC of any changes in the contact information below by downloading the form “Application for
Change of Contact Information” from the TIC’s website, and completing and returning it to the TIC Training Department.

(M=K f}}% ['[3¢ < 55 B Please complete this section in English)
T

flat/room 2’ floor (4)1El block 2 phase/tower

name of building/lot number ~'E1/PIF BEE

number and name of estate/street/village 53¢ £/78/ 5 F /A = i *ﬁl@oﬂf

*HK FHIF / KLN Juif/ N.T. &l *ﬂ%fzﬁ/fj 748 %'/ # Please delete if inappropriate.

district (e.g. Wanchai, Kwun Tong etc.)#91 (|18 » g’i‘%:

In Chinese [[ 1% #yiH

Tel. Nos.%;ﬁﬁ% : Home([= ) Office(¥¥H 1 %y) Mobile (= ?;%?#”r}ﬁ)

Fax ({EE 5k E-mail(FZ[)
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I Course(s) Applied For

TR+ T 1]
Class Choice + Course Code Commencement Date
F12¥ First choice
Fos FHSE GOl FCAT E
“~3# Second choice
' FCAT E

+ HI%H’FTI ALEL A i/[l*,fjﬂfbj[{ﬁﬁ'ﬂ }H it * TR o Applications and allocation of classes will be handled on a first-come-
f'rst served basis. If the first choice class is full, the second ch01ce class will be allocated.

2 ﬁj?@% Company Recommendation
(L= T T2 )R 4 By This section MUST be completed by applicant’s employer in ENGLISH)

Bl £/ Company name : ¥ (In English) :

fl1? (In Chinese) :

’ f' 1#.H] Company chop : ’fﬁlﬁﬁ?ﬂﬁ License number :

leﬁ‘ﬁ L LGk Applicant’s position :

g5 # Year(s) of service F year(s) £ | month(s)

f‘ FAA= 4/ 2 flEfh * %% Authorized signature :

¥ = ¢ English Name : (*Mr/ Ms/ Mrs)

*ﬂ% 7B/ &FH]7 Delete where inappropriate

TR e E?EJ‘F“,BF[H Title and Department :

[ '#] Date :

B " Part D 1= ZFH17f Important Notes
THZ I f F—WT*HJE'W SIS > ST R - et DS B ORI (SRR - VR bl o 1
Jﬁﬁi‘vﬁp J'*’F H' AV > (ERTE F[Ifrﬁfﬁ ESE S s &ﬁﬁ}"* This course is to provide on-the-job t aining for staff of TIC member
agencies and is sub51dlze by the Vocational Tralhmg Council (VTC). Participants who have LESS than 3 years’ work experience in ticketing, achieved
an attendance rate of at least 80% and passed the relevant examination may apply for subsidy. All applications are subject to the VTC’s approval.

2. B T CE S FUSOLC TE  ([0 DYRIECRRLEBS A | EVE ) P L YT
n}Hl J_i YY) o Employees of o her sectors of the travel industry such as airlines and hotels may also enroll, but will be admitted only when the study
chance of the TIC member agency staff is not affected. Non-member-agency-staff are NOT eligible to apply for course fee subsidy from the VTC.

3. BHH ﬁ‘?jr JER & il TR ‘FA}{ p g IEFF:,WVJF fld= o Letter of acceptance will be issued to successful applicants and their employer.

4. Fl[ 3E FIA A J=3T 1= 2§ A IGHEES2,000) - 4 [R5 HI- H‘[H[%f'fﬂg]i% et %ff g LR
F‘j, J * ilk > Only pages 1- 2 of this form'dre to be completed and submitted together with cmf rse fee (HK$2.000) to the TIC executive

ﬁce by pogt orin person for application. Cheques should be made payable to ‘Travel Industry Council of Hong Kong’ with applicant’s name written on
the back.

@ﬂf/DECLARATION
L. (H'ﬁﬁ YIRS ~ PP 1 [ RBP4 £ A~ CeR e S | e PR -

1, the apphcant have read, understood and agreed to the ‘Notes on Collectlon of Personal Data’ and the_course information that are attached to this
application form.

2. sl l—ﬂ@%[rfﬁcﬁﬁ g VP E g S EJ F{ BRI N fﬁ‘ﬁ?}*‘
1 hereby declare that the 1nformat10n provided in this form is true and correct. The TIC has the rlght {0 disqualify me if there is any inconsistency with
the statements that I have made.

Hlﬁ% b B Signature : [ '#] Date :

P2
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Travel Industry Council of Hong Kong
Notes on Collection of Personal Data
1. The personal data provided in this enrollment form will be used by the Travel Industry Council of Hong Kong (TIC) for the following
purposes:

(i) to process course applications and enrollment;

(ii) to maintain course participants’ records in the TIC;
(iii) to administer the examination for this course;
(iv) to distribute examination results, issue course certificates and disseminate relevant information to candidates;

(v) to conduct research or statistical analysis;
(vi) any other related purposes.

2. Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable to be processed.

3. Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will only sign the
application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to come to the TIC in person, the
applicant may submit a copy of his/her HKID Card by post or by fax but any such copy shall be retained until such time as the applicant
concerned is able to produce his/her HKID Card in person for verification purposes. The TIC reserves the right to require the production
and to make and retain copies of an applicant’s HKID Card in any circumstances which are permitted by law.

4. The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her representative for
any one or more of the purposes set out in paragraph 1 above.

5. According to the Personal Data (Privacy) Ordinance, applicants have the right to:
@i) ascertain whether their personal data are held by the TIC;
(ii) obtain a copy of the data mentioned in paragraph 5(i); and
(iii) correct their personal data held by the TIC.

Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise their data access
request may be rejected. The TIC may impose a fee on any such request.

6. Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:
Rooms 1706-09, Fortress Tower, 250 King s Road, North Point, Hong Kong
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