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CERTIFICATE COURSE
FOR OUTBOUND TOUR ESCORTS 2010

Applications are handled on 2 ﬁrst-come-ﬁrst-served basis.
Please sign up now!

Applications will be processed upon the receipt of the following documents:

e a completed and signed enrollment form (P.1 — 3);

e a crossed cheque amounted HK$1,250;

e photocopy of academic proof; and

e Document of Identity for Visa Purposes (for non-permanent Hong
Kong residents only)

= %[i‘ﬂ% Organised by

Fﬁ?ﬁﬁf}ﬁf %rﬁ Travel Industry Council of Hong Kong
RS RE 250 BRI 1o 1706-09 % Rooms 1706-09, Fortress Tower, 250 King's Road, North Point, HK

f“’ =7 Tel : 2807 1199 {E 8 Fax : 2510 9907
{fﬁfWebsne http://www tichk.org FL,E'B Email : office@tichk.org
B i ] Office hours

EJﬁEJ~J%3r Mondays — Fridays............c.ccoevverveennnne. 9a.m.-1p.m.;2p.m.-5:30 p.m.
B HA Saturdays.......oovveeiiiiiee e 9am.-1pm

FAHE TR 2 KLY Sundays & public holidays ........... % EL Closed
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Certificate Course for Outbound Tour Escorts
Course Information

1. Purpose

With a view to maintaining a high standard of service within the outbound travel industry, the TIC has decided
that members must employ only outbound tour escorts with a valid Tour Escort Pass for tour-escorting duties.
People who wish to obtain the Tour Escort Pass must take the Certificate Course for Outbound Tour Escorts
organised by the TIC. From 1 January 2008, people who wish to obtain the Tour Escort Pass are required to
submit their_application to the TIC after completing the Certificate Course and passing the Certificate

Examination. Applicants who have met the application requirements and have paid the application fee will be
issued with a Pass.

This course is designed to teach basic tour-escorting skills and to assist candidates in preparing for the
Certificate Examination.

People who intend to become tour escorts and escort guides.

2. Holders of the Hong Kong Permanent Identity Card, or holders of the Hong Kong Identity Card who
are not subject to any condition of stay (For non-permanent residents, a copy of the Document of
Identity for Visa Purposes must be attached to the course enrollment form.)

leportant note ° Please refer to items VIII — X (page 6 ) for the Tour Escort Pass application requirements.|

II. Course introduction
i)  Target participants
ii)  Entry requirements
1. 17 years old or above; and
iii) Course content

Part1
1.  Requirements for an outstanding tour escort
2. Roles and duties of a tour escort

3. Effective skills in escorting a tour group

Part 11

Useful guide for departure and arrival

Package Tour Accident Contingency Fund Scheme and information on levy
Travel insurance

Important information relating to the travel industry

Basic principles and skills in crisis management

Handling of emergencies

Case study/group discussion

® N kL=

Role-play exercise

Course Information Ref:2010.02 P2
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Part I11*
1. First Aid Talk
This talk lasts for 2 hours.

a)
b)

c)

The talk provides only some very basic first aid knowledge and skills.
the talk are NOT qualified first-aiders, and certificates will NOT be issued either.

ooms 1706-1709, Fortress Tower,

VEL INDUSTRY COUNCT 250 King’s Road, North Point, Hong Kong.
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Therefore, attendants of

Holders of first aid certificate or attendance certificate who wish to be exempted from the above
talk are required to provide the original and photocopy of the relevant certificate for course
registration. (The original will be returned to the holder immediately after verification by the

TIC.)

2. Health Care Talk

a)

This talk lasts for about 1 hour and is conducted by staff of Travel Health Service, Department of

Health, HKSAR.

* Since all the talks in Part III of the course are arranged by the TIC without extra charges, course
participants who are absent or exempted from the above talks will NOT be granted a deduction of
course fees.

iv)  Class and exam timetable

Please refer to Pages 7 and 8.

v)  Class size

17 — 21 participants (Chartered classes can be arranged for travel agents upon request)

vi) Venue

TIC training centre (17/F or 18/F, Fortress Tower, 250 King’s Road, North Point, Hong Kong)

vii) Course fees

HKS 1,250 (including the course fees for Parts I & II, training manual and examination fee. Part III is

free.)

viii) Attendance rate requirements

Course | Attendance rate Remarks
Part | 100% Lateness or early leave will be regarded as absence. ONLY students having
Part 11 100% a 100% attendance rate in ALL parts are allowed to attend the Certificate
Part 111 100% Examination. Otherwise, students are required to repeat the part(s) with
inadequate attendance in order to be eligible to take the Examination **,
**Repeat and Resit Fees

Repeat / Resit Fee Remarks
Part I HKS 450 |Students who are absent for a class or an examination are entitled to
Part 11 HKS$ 700 |a free make-up class or examination only if they can produce a
Part 11 (First Aid Talk) | HK$ 100 |company letter 3 days in advance for official leave; or a certificate
(original copy) issued by a recognized medical practitioner within 3
days after the class or examination for sick leave. Otherwise, they

have to pay for the repeat or resit fees

Course Information Ref:2010.02
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ix)  Medium of instruction ***
Cantonese (with some English) ; course materials and examination paper in Chinese

*** Remarks

a)  Applicants who wish to take a course with English as the medium of instruction may contact the
TIC Training Department. English-medium courses can be run if there are adequate participants.

b) English course materials can also be provided for participants of Cantonese-medium courses upon
request. Candidates may also answer a Chinese exam paper in English provided that they make
such request during enrollment.

x)  Course instructors
All course instructors have rich tour escorting experience and have been trained.

III. Examination details

1. ONLY students having a 100% attendance rate in ALL the three parts are allowed to attend the
Certificate Examination. [ Important note : Lateness or early leave is regarded as absence. )

2. Students must attend the examination according to the date and time assigned by the TIC. Absence
without advanced notice or a certificate issued by a recognized medical practitioner will NOT be given
free arrangement of make-up examination NOR refunded.

3. Application for re-examination can be made after failing.

IV. Conditions for issuance of certificate

1. Students who completed the course and passed the certificate examination will be issued a certificate.
(Please refer to Items VIII — X on Page 6 for the details of application for the Tour Escort Pass.)

2. Candidates who cannot produce documents required (e.g. First Aid Certificate) may be disqualified from
the certificate examination or will NOT be issued a certificate.

3. Examination result will be released by writing 4 to 5 weeks after the examination date. Phone enquiry
of result will not be entertained.

4. Certificates will NOT be re-issued. A transcript can be provided, however, to prove the completion of

the course upon the receipt of written request.

V. Bad weather arrangements
1. When Tropical Cyclone No. 8 or above, or Black Rainstorm Warning Signal is in force, all classes
(including talks) / examinations” will be postponed.

2. When Tropical Cyclone No. 8 or above, or Black Rainstorm Warning Signal is cancelled in the following
time, all classes (including talks) / examinations will be held as scheduled.

Cancellation of Tr.opical Cyclon(? No. 8 or Arrangements
above, or Black Rainstorm Warning Signal

At 6 a.m. or before All classes and examinations will be held as scheduled.

At noon or before All daytime classes remain cancelled; examinations or
talks starting at or after 2 p.m. will be held as
scheduled.

At 4 p.m. or before All classes or examinations starting at or after 6 p.m.
will be held as scheduled.

Course Information Ref:2010.02 P4
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*Remarks

a) When Tropical Cyclone No. 8 or above is in force during class time, all classes will be suspended.

b) When Tropical Cyclone No. 8 or above is in force after the start of an examination, the examination
will continue until the end.

c¢) When Black Rainstorm Warning Signal is in force, all classes or examination in progress will
continue until the end.

3. When Tropical Cyclone No. 3 or below is in force, all classes and examinations will continue as
scheduled.

VI. Enrollment procedures
1. Effective from 1 January 2010, all the applications for the Certificate Course for Outbound Tour Escorts
will be handled on a first-come-first-served basis.

2. Applicants are required to complete and return P.1 — 3 of the enrollment form together with the following
documents to the TIC executive office by post or in person:

® acrossed cheque amounted HK$1,250;
® photocopy of academic proof; and
® Document of Identity for Visa Purposes (for non-permanent HK residents only)

3. Crossed cheques should be made payable to ‘Travel Industry Council of Hong Kong’ with applicant’s
name and course code written on the back. Please do NOT mail cash.

4. Applicants who write a cheque should make sure that there is enough money in the bank account. The TIC
will NOT bear any bank charges or expenses so incurred. In case of cheque bouncing, the TIC has the
right to disqualify the applicant from the course immediately.

5. Each applicant can submit ONE enrollment form only. Applications will NOT be processed for duplicate
submission of form or incomplete information provided.

6. For applications by post, the date when the TIC executive office receives the documents will be counted as
the submission date. Applicants will be notified of the result of application within TWO WEEKS since
the mailing date. The TIC will not be responsible for unsuccessful applications caused by mail delay or
incomplete documents provided.

7. Admitted applicants will receive the official receipt, course timetable and relevant information issued by the
TIC as confirmation.

VII. Important notes

1. Course / class changing or refund of course fee will NOT be arranged once an applicant is admitted.
Admitted applicants who wish to transfer the place to another applicant must inform the TIC at least
TWO WEEKS before the class starts, and seek confirmation from the TIC. The transferee must
complete and submit a new enrollment form.

2. Admitted applicants should take note of the class timetable, requirements on attendance rate, etc. No
reminder will be given to individual participants. Should the course be cancelled, participants will be
notified and fully refunded.

Course participants must immediately inform the TIC of any changes in contact information.

4. The TIC reserves the right to amend and interpret the details of the course information. Applicants or
course participants will be informed of any amendments of information.

Course Information Ref:2010.02 P.5
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VIII. Application requirements for the Tour Escort Pass

From 1 January 2008, people who wish to obtain the Tour Escort Pass are required to submit their
application to the TIC within two years after being notified of their passing the Certificate Examination.
Applicants who have met the application requirements will be issued with a Pass.

1. 18 years old or above;

2. Holders of the Hong Kong Permanent Identity Card, or holders of the Hong Kong Identity Card who

are not subject to any condition of stay;

Holders of the certificate of the Certificate Course or the notification of passing the examination;

Form 5 graduates or equivalent, or above;

5. Holders of a first aid certificate or attendance certificate issued by one of the following six
institutions: the Hong Kong Red Cross, Hong Kong St. John Ambulance, the Auxiliary Medical
Service, the Hong Kong Life Saving Society, the Hong Kong Police and the Hong Kong Fire
Services Department; or having attended the TIC’s first aid talk;

6. Signing of a declaration stating that the applicant is physically fit and of good behaviour to be a tour
escort, and that there is no other reason that will cause the TIC to consider him/her not fit and proper
to be a tour escort; and

7. Signing of a declaration regarding whether the applicant has been convicted in Hong Kong or
elsewhere of an offence other than a traffic offence.

B w

IX. Application fee
HK$300

X. How to apply
1. Return the completed form of “Application for Tour Escort Pass” and “Declaration” (Attachment I)
together with the following documents to the TIC by post or in person :

i.  One photocopy* of the examination result slip of the certificate examination for Outbound
Tour Escorts or the Certificate for Outbound Tour Escorts issued by the TIC;

ii.  One photocopy* of academic proof;

iii.  One recent photo with the following specifications :

a. 1.57"x2” (4 cmx5cm)
b. Make sure photo presents full head from top of hair to shoulders, and include a full face,
front view and open eyes

¢.  Colour photo on white background
d. Photos should not include sunglasses or hats
e. Applicant’s full name should be written on the back of the photo

iv. A crossed cheque amounted HKS$ 300 payable to “Travel Industry Council of Hong Kong”.
Cash is acceptable for submission of application in person. Please do NOT mail cash.

v.  For non-permanent residents, a photocopy* of the Document of Identity for Visa Purposes
must be attached to the application form.

*Remarks: Applicants must produce the original of those documents for verification when collecting the
Tour Escort Pass.

2. Eligible applicants will be issued the Pass within 5 to 6 weeks since the date of submission of
application. Pass holders will be notified by SMS or email when the Pass is ready for collection.

3. The application form for Tour Escort Pass will be mailed to the applicants together with the notification
of passing the certificate examination.

XI. Enquiry
For any further queries, please contact the TIC Training Department on 2807-1199 during office hours.

Course Information Ref:2010.02 P.6
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, 57 Hi5 Part 577 A Partll | W sy= e | O 0D ; ]
%‘I%E}I‘ﬂ% By IB [’}WJ\%‘I% [_AQJIE EE Class Tlme ‘gj: llyg I’}WJ\%‘I%E [_‘gjlﬁ ﬁEJ Class Tlme E"J E"[}}ji?j J_A%JE\ FE%J J_‘%?E'[f l_‘g” EVJ j%aj'jz IE IgEJ EX;;T] \Ime
Course Code art | " f o art |l i Role Play | Role Play Class Time o Part Ill Class Time| Exam Date o
8] f hrs) (1 Eﬁ hrs) 5 | i§ hrs) Part lIl:Talks (3 1B hrs) (37 E\ﬂf hrs)
FULL 14:00-148:00 16/04/2040 14:00-147:00
FULL 14/04/2040 14-0018:00 16/04/2040 14-00-17:00 17/04/2040 14:00-16:30 17/04/2040 | 09:30-142:45 | 30/04/2040 14454745
FULL 20/04/2040 14-00-18:00 2010412040 14-00-17:00 23/04/2040 40:30-143:00 23/04/2040 | 4445-47:30 | 0705/2010 09:30-12:30
FULL 20/04/2040 14-0018:00 2010412040 1400 17:00 23/04/2040 18:30-24:00 23/04/2040 | 4445-47:30 | 0705/2010 14454745
09:00 - 13:00 & 06/05/2010 09:30 - 13:00 & . . . . . .
2010019 05/05/2010 14:00 - 18:00 07/05/2010 14:00 - 17:00 08/05/2010 14:00 - 16:30 08/05/2010 | 09:30-12:45 | 20/05/2010 09:30 - 12:30
09:00 - 13:00 & 06/05/2010 09:30 - 13:00 & . . . . . .
2010020 05/05/2010 14:00 - 18:00 07/05/2010 14:00 - 17:00 08/05/2010 14:00 - 16:30 08/05/2010 | 09:30-12:45 | 20/05/2010 14:15-17:15
09:00 - 13:00 & 12/05/2010 09:30 - 13:00 & . . . . . .
2010021 11/05/2010 14:00 - 18:00 13/05/2010 14:00 - 17:00 14/05/2010 10:30 - 13:00 14/05/2010 | 14:15-17:30 | 28/05/2010 09:30 - 12:30
09:00 - 13:00 & 12/05/2010 09:30 - 13:00 & . . . . . .
2010022 11/05/2010 14:00 - 18:00 13/05/2010 14:00 - 17:00 14/05/2010 18:30 - 21:00 14/05/2010 | 14:15-17:30 | 28/05/2010 14:15-17:15
09:00 - 13:00 & 27/05/2010 09:30 - 13:00 & . . . . . .
2010023 26/05/2010 14:00 - 18:00 28/05/2010 14:00 - 17:00 29/05/2010 14:00 - 16:30 29/05/2010 | 09:30-12:45 | 11/06/2010 09:30 - 12:30
09:00 - 13:00 & 08/06/2010 09:30 - 13:00 & . . . . . .
2010024 07/06/2010 14:00 - 18:00 09/06/2010 14:00 - 17:00 10/06/2010 10:30 - 13:00 10/06/2010 | 14:15-17:30 | 24/06/2010 09:30 - 12:30
09:00 - 13:00 & 08/06/2010 09:30 - 13:00 & . . . . . .
2010025 07/06/2010 14:00 - 18:00 09/06/2010 14:00 - 17:00 10/06/2010 18:30 - 21:00 10/06/2010 | 14:15-17:30 | 24/06/2010 14:15-17:15
09:00 - 13:00 & 15/06/2010 09:30 - 13:00 & . . . . . .
2010026 14/06/2010 14:00 - 18:00 16/06/2010 14:00 - 17:00 17/06/2010 14:00 - 16:30 17/06/2010 | 09:30-12:45 | 30/06/2010 14:15-17:15
09:00 - 13:00 & 24/06/2010 09:30 - 13:00 & . . . . . .
2010027 23/06/2010 14:00 - 18:00 25/06/2010 14:00 - 17:00 26/06/2010 14:00 - 16:30 26/06/2010 | 09:30-12:45 | 08/07/2010 09:30 - 12:30

Course Information Ref:2010.02
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It bF b"" 117 & §4H Certificate Course for Outbound Tour Escorts TRAVEL INDUSTRY COUNCIL
2010 =+ 4k Jl 6 k] F %Uv%‘ﬁlﬁ [ti]Z< Class and examination timetable for courses from Apr to Jun 2010 OF HONG KONG
ryti|2# Evening classes
c 57>
’:J I]J Partl F)J—- ]]J Pal’t” I}}Jiﬁj [ 7N . A0~ ]]J 1E|
AL | - H T 5 I A il Wik rﬁﬁ N | A T e
Course ode art | (glgﬁ T mg) art Il %Ia,TgﬁT T]?S) ole Pla Class Time Part Il Talks Class Time Exam Date (3] E\Jj hrs)
il il (25 ] [ hrs) (3 I [t frs)
FULL 2-16/04/20140 249:00-22:00 [(4-28/04/2010 419:00-22:00
FULL 2-16/04/20140 249:00-22:00 [4-28/04/2010 419:00-22:00
FULL 2-07/05/2040 249:00-22:00 [4-19/05/2010 419:00-22:00
FULL 2-14/05/2040 249:00-22:00 [h-27/05/2010 419:00-22:00
(110,12/05/2010 119:00-21:30 |®17,19,21,24/05/2010 3 19:00 - 21:30
2010056 28/05/2010 | 19:00 - 21:30 22/05/2010 09:30 - 12:45 | 11/06/2010 14:15-17:15
(2) 14/05/2010 219:00 - 22:00 |4 26/05/2010 4)19:00 - 22:00
(1) 18,20/05/2010 119:00 - 21:30 @ 27/05; 01,03,08/06/2010 3 19:00 - 21:30
2010057 12/06/2010 | 14:00 - 16:30 12/06/2010 09:30 - 12:45 | 25/06/2010 09:30 - 12:30
(2) 25/05/2010 219:00 - 22:00 (# 10/06/2010 4)19:00 - 22:00
(101,03/06/2010 119:00 - 21:30 [®10,15,17,22/06/2010 3 19:00 - 21:30
2010058 26/06/2010 | 14:00 - 16:30 26/06/2010 09:30 - 12:45 | 09/07/2010 14:15-17:15
(2) 08/06/2010 (219:00 - 22:00 (4 24/06/2010 4)19:00 - 22:00
(1 02,04/06/2010 (119:00 - 21:30 ®09,11,14,16/06/2010 3 19:00 - 21:30
2010059 19/06/2010 | 14:00 - 16:30 19/06/2010 09:30 - 12:45 | 30/06/2010 14:15-17:15
(2)07/06/2010 219:00 - 22:00 (4 18/06/2010 4)19:00 - 22:00
FULL 2-14/06/2040 249:00-22:00 [4-23/06/2010 419:00-22:00
19:00 - 21:30
(1 15,17/06/2010 (119:00 - 21:30 | 22,24,29/06/2010
2010061 4)10:00 - 12:30 & | 01/07/2010 | 17:00 - 19:30 19/06/2010 09:30 - 12:45 | 17/07/2010 09:30 - 12:30
(2) 19/06/2010 214:00 - 17:00 |4 01/07/2010
13:30 - 16:30
Course Information Ref:2010.02 P.8
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gt i gl LR A (2010 F FAH) P.1
CERTIFICATE COU SE FOR E)UTBOUND TOUR ESCORTS (2010)

DA I &% COURSE & EXAMINATION ENROLLMENT FORM
IR T %an'EJﬁ%EJFfIEEJ HIS % T 2 A e

Please study the latest requirements & procedures of appll ation for the Tour Fl 1% ¢ 18 B8 For Official Use Only
Escort Pass before enrollment. I

2. RAEHIED H'zngﬁhﬂﬁiﬂl = 3 F1 IR~ SPREEITY R T -
KR f F’?:'Z*TP {5 » Y This enrollment form consists of 4 pages. ONLY pages -

1—3areto be completed and submitted together with fee, copy of academic proof
and other necessary documents for application.

3. B I%ﬁﬁ,ﬁ“ TrR) ﬁ%ﬁ[]f}ﬁ@ ¥ ° Please complete the form in BLOCK LETTERS.

AT

45| Fee : HK$1,250 B cheque no.
fil * ¥R] Personal Particulars
It & Name : (') 5pig F 5 ¥ r‘,ﬂ 1Y% As printed on HKID card) 77?2# 7385/ & 1] Delete where inappropriate
4 ¥ In English
It: Surname £} First/Other name
{11 In Chinese {14 [11] Date of Birth ___/ / *fep sex: M/ F

fldd *lmm =Fyy
HZ!%FEJ_‘I’ #EﬂﬂTvpe of Identification Document : (% SR Y T SRR ISR B - Please refer to “Notes on Collection of Personal Data” attached. )

as l N £} 775 Hong Kong Permanent Identity Card  [9£ffS No. : ]
m] @& %?{p I “d £ 7576 Hong Kong Identity Card [?"rﬁ% No. : 1] 3 T BF i [Hﬁ[] Free from Condition of Stay

(w 1,&1”},’ 463 I’,i’lT H ] ¥4 S Applicants subject to restrictive stay will NOT be admitted.)

& YR X Ll N SRR %’F‘]ﬁ* It "Wy | (GID.L) EA
For non-permanent residents, a copy of the Document of Identity for Visa Purposes must be attached to this form.

F|FVEYE Contact Information

ALHIR LN el ‘f&%‘@%bﬁﬁ ISP PRI S Poot 35 450 KRS S « PN YR o
o TR - SR N rﬁ““ﬂg**ﬂﬂl%% IS i i
E"he TIC ay disseminate'news or other 1nf0rmat10n to students by various means (1nclud1ng MS an emall) In order to keep in contact with the TIC,
students should notify the TIC of any changes in their contact information (correspondence address, telephone number and email address) by

downloading the form “Application for Change of Contact Information” from TIC’s website, and completing and returning it to the TIC Training
Department.

ik ' 3 3E By Please complete this section in English)

# flat/room %’ # floor (I ) #block % # phase/tower ]

# name of building/lot number 4\’@/#’1}& BT

# number and name of estate/street/village H53F1 £75/ % f /3T W *ﬁl#ﬂﬂ%

*HK 4 / KLN o / N.TE

# District (e.g. Wanchai, Kwun Tong etc.)&s [ (79[ @Ef‘f

In Chinese [ 1% #i-

Tel. Nos.%ﬁiﬁ% * Home({= ") Office(&HE 1) #Mobile (& i35 Lﬁz

Fax (f& %) #E- mall( =gy

= ERfE gt V*"!i]_'-‘f'l*/ﬁ[‘f:”f—[ﬁ TN FIIF% "?%Fﬁiﬁj?ﬂ/ B3 - Please note that no address or mailbox outside HK should be used
as the appllcant’s correspondence address.

H H This section MUST be completed
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P2

= [HERR Work experience ffi# < {511 Tour escorting from / = to /
F| mm Foyy F| mm

/ = to /

LStz g r%f,{ =37 =l Travel related experience from
E] mm Fyy | mm Fyy

U (i Bl = (sl TR B FERRIT o HIF S E RN R (FHE )
Form 5 graduate or above (This is the basic academic requirement for application for the Tour Escort Pass. Copy
of the academic proof must be attached to this form.)

O st sl Y 1 DRTHIGE TRl -

Below F.5, but I do no intend to apply for the Tour Escort Pass.

F*P)*"% Education level :

AP Course(s) Applied For

THEE+ %\'*E”%‘%?fﬁg‘f i T AR T B FEIFE 13
Class Choice + Course & Exam Code P 1ease check the appropriate boxes below. Commencement Date
I[H]FHA Day Course |frufti|##d Evening Course
1 First choice ] ]
“#3# Second choice ] ]
= 3# Third choice ] ]

+ O OEER B K e R S ) -

+ Ifan appllcant s first choice class is full, he/she will be allocated to the second or third choice class.

B DECLARATION

Lo S I =) =TEBE > P2 [ I 3 (AR T W YRR P

I, the applicant, have read, understood and agreed to the course information and “Notes on Collection of Personal
Data” that are attached to this application form.
2 h CEPIN) EOOR TR  I C Y BPIR R FL T R e

I hereby declare that the information provided in this form is true and correct. The TIC has the right to dlsquallfy me if

there is any inconsistency with the statements that I have made.

[ 11 Date :

F]'% M 3t Signature ¢

Ref: 2010.02
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9 %ﬁjl‘?aé'g"%ﬁ Certificate Course for Outbound Tour Escorts
#} [,ﬁﬁ}\'ﬂiﬂ : Enrollment Result Slip

F#H Date :
rw SIS /rﬂggl[@ﬁj'g“*& R SR o RSO0
R RO A B i 2R FprR s DA ]
You are admitted to the Certificate Colrse for Outbound Tour Escorts. The course gnd exam code is . Enclosed

are the receipt and relevant information, and please attend the class accordingly. No further reminder will be sent to participants unless
there is any change of information.

A 5348 T BRI R - Y %btﬁ/[ﬂl EECy ?{%jﬂ'¥2807 1199 Faag ¢ 7 Al 5 Fx%;zrﬂ P73
HH ‘TM -ﬁ i F ! (www.tichk.org 3 mﬁgﬁfjﬁ ] bINES P (N 5% (g d % 2510-9779 ( F' J ”L[;r) FEE L
:r_zu o

We are sorry to inform you that the class(es) you chose have been full now. For withdrawal of application and refund, please contact the TIC
Training Department on 2807-1199. For selection of other classes, please check the latest timetable on our website (www.tichk.org), then
fax your new choice of class(es) to 2510-9779 (Attn: Ms Venita HO). Applications are handled on a first-come-first-served basis.

pEIPSEE (VG * P A )

Mailing addréss (Applicant

UST complete this section.)

7% £, Name

By Address
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Travel Industry Council of Hong Kong
Notes on Collection of Personal Data

The personal data provided in this application form will be used by the Travel Industry Council of Hong Kong (TIC) for the
following purposes:
(i) to process course applications and enrollment;
(i) to maintain course participants’ records in the TIC;
(iii) to administer the examination for this course;
(iv) to distribute examination results, issue course certificates and disseminate relevant
information to candidates;
(v) to conduct research or statistical analysis;
(vi) any other related purposes.

Applicants are advised to provide sufficient information as far as possible, otherwise their applications may be unable to be
processed.

Applicants will be required to produce their HKID Card in person for verification purposes, and staff of the TIC will only sign the
application form after verifying the contents of the applicant’s HKID Card. If an applicant is unable to come to the TIC in person,
the applicant may submit a copy of his/her HKID Card by post or by fax but any such copy shall be retained until such time as the
applicant concerned is able to produce his/her HKID Card in person for verification purposes. The TIC reserves the right to
require the production and to make and retain copies of an applicant’s HKID Card in any circumstances which are permitted by
law.

The TIC will keep the personal data of applicants confidential but may provide such data to any other person or his/her
representative for any one or more of the purposes set out in paragraph 1 above.

According to the Personal Data (Privacy) Ordinance, applicants have the right to:
(i) ascertain whether their personal data are held by the TIC;
(ii) obtain a copy of the data mentioned in paragraph 5(i); and
(iii) correct their personal data held by the TIC.

Applicants should provide the TIC with sufficient information in order for their identity to be determined, otherwise their data
access request may be rejected. The TIC may impose a fee on any such request.

Any request for access to personal data should be made in writing and addressed to the TIC Training Department at:
Rooms 1706-09, Fortress Tower, 250 King’s Road, North Point, Hong Kong



