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Watch Group Kowloon International
Travel (HK) Co.
Limited
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(A) Y2 SRBHEIR) » JFIZ0sE
Refusing to offer a refund before intervention by the TIC

(B)IBH 5 237 PO s B USR] TP s 5] ) ot
The front of the receipt not printed with the phrase about the Refund Protection Scheme in accordance with the rules stipulated by the TIC

(C) YoM IRBAER 5+ L LT 7 e

The receipt not legible or not clearly listing details of the sold items

(D) IE ATV IR | F R A tﬁ{]‘g‘/ RIS RIS £ (B TR HET PR

Mentioning the TIC, the Government or the Hong Kong Tourism Board for promotional purposes without prior written approval

(E) 207 f s A F il sl e
Refusing to allow the public to freely access its premises throughout business hours
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The receipt or voucher not stating information about the company such as its name, address, telephone number, etc
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Not giving visitors an explanation of the Refund Protection Scheme
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Not making a refund within seven days after receiving the item returned
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Refusing to provide the TIC w1th information about the receiving agent
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