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2 020 is an annus horribilis not only for the local travel
industry, but for the global travel industry as well.

All package tours to and from mainland China were
cancelled due to Covid-19 as early as late January this
year, and in less than two months, the entire inbound and
outbound industries had come to a complete stop, with
the result that members have found their income
vaporised, trade practitioners have had to face
redundancies and drops in earnings, and the TIC has been
mired in a critical financial crisis because of a sudden loss
of levy income.

Despite its tight resources and insufficient manpower
because of measures to reduce costs such as redundancy
and natural wastage, the TIC has tried its best to
implement the various relief measures launched by the
Government to help the trade.

For example, under the Travel Agents Incentive Scheme
(Outbound), the TIC has so far processed more than 2,000
applications from over 700 members, involving cash
incentives close to HK$30 million. Apart from that, the TIC
has carried out a large amount of work for members and
the trade in relation to the Green Lifestyle Local Tour
Incentive Scheme, the Travel Agents and Practitioners
Support Scheme (Freelance Accredited Tourist Guides
and Tour Escorts whose Main Occupations are Tourist
Guides and Tour Escorts), and the conditional exemption
for licensed travel agents to organise local group tours
and free Covid-19 testing for accredited tourist guides
and tour escorts, launched in late October.

As for the measures introduced by the TIC such as waiving
half of the subscription fees, extending the time limit for
levy refund applications, relaxing the requirements for
premises and extending the validity period of a
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designated group of Tourist Guide Passes, although they
could hardly work miracles, they have represented what
could possibly be done by the TIC.

Looking forward, | expect many a difficulty for the trade
and the TIC. Let us hope that we could all brace ourselves
for the adversities, the pandemic could subside soon,
and the travel industry could shine with vitality again.
Finally, | feel obliged to express my gratitude to the TIC's
directors and committee members and my colleagues at
the Executive Office, and the various government
departments and organisations, for their support and
assistance during this very difficult year.
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