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Statistics on some daily work of the TIC Executive Office
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Complaints from outbound travellers
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Enquiries from outbound travellers
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Complaints from inbound visitors
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Enquiries and requests for assistance from inbound visitors
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Outbound tour itinerary registrations
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Mainland inbound tour registrations
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Circulars and directives
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Press releases
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Cases deliberated by disciplinary committees
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Cases deliberated by Appeal Board
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Board of Directors meetings
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Committee and working group meetings*
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Inspections at members’ business locations
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Spot checks on members and guides at tourist attractions
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Spot checks at registered shops
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Franking machines issued and taken back
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Examinations
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Tour Escort Passes issued and renewed
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Tourist Guide Passes issued and renewed
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