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Statistics on some daily work of the TIC Executive Office
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Complaints from outbound travellers
815 690 +18.1%
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Enquiries from outbound travellers
7,190 5,959 +20.7%
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Complaints from inbound visitors
316 224 +41.1%
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Enquiries and requests for assistance from inbound visitors
445 288 +54.5%
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Outbound tour itinerary registrations
54,272 58,751 -7.6%
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Mainland inbound tour registrations
58,716 44,982 +30.5%
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Circulars and directives
60 63 -4.8%
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Press releases
21 4 +425.0%
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Cases deliberated by disciplinary committees
255 167 +52.7%
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Cases deliberated by Appeal Board
16 10 +60.0%
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Board of Directors meetings
10 8 +25.0%
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Committee and working group meetings*
96 82 +17.1%
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Inspections at members’ business locations
352 304 +15.8%
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Spot checks on members and guides at tourist attractions
490 369 +32.8%
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Spot checks at registered shops
203 190 +6.8%
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Franking machines issued and taken back
221 181 +22.1%
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Training courses
106 85 +24.7%
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Examinations
160 147 +8.8%
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Tour Escort Passes issued and renewed
3,715 3,760 -1.2%
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Tourist Guide Passes issued and renewed
1,969 725 +171.6%

G=�� !"#$%&'()*+,-'(=ÉñÅäìÇáåÖ=~Ç=ÜçÅ=Öêçìéë=ëÉí=ìé=Äó=ÅçããáííÉÉë=~åÇ=ïçêâáåÖ=Öêçìéë

OMNM � NJV� OMMV � NJV� ��
g~åJpÉé=OMNM g~åJpÉé=OMMV aáÑÑÉêÉåÅÉ

�� !"#$%&&'(%&)&*+,- 13


