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Jul 2010-Jun 2011 Jul 2009-Jun 2010 Difference
SRR B 1,048 1,020 2.7%
Complaints from outbound travellers ’ ’ *2.7%
AN i % 2 7 B K tih B
Enquiri . 7,858 8,229 -4.5%
nquiries and requests for assistance from outbound travellers
AR B2 04 404 24.8%
Complaints from inbound visitors 3 e
ASEE A TAR ) 0 502 .
Enquiries and requests for assistance from inbound visitors U 380
ANEBTRRER 80.4 096 10.1%
Outbound tour itinerary registrations 475 73,09 +10.0%
PO SRS 84,280 1,856 17.3%
Mainland inbound tour registrations ’ = LR
R EEE] 5 %0 15.0%
Circulars and directives ? +15.0%
ke 4 1 78.9%
Press releases ? R
Ee S SR AT TES
. T . 274 328 -16.5%
Cases deliberated by disciplinary committees
LiRZ B R A R ” 16 25,00
Cases deliberated by Appeal Board 2D e
il 16 1 23.1%
Board of Directors meetings 5 +25.1%
BRAR T ML E# , . .
Committee and working group meetings* ? TS
1 H AR “ <05 1700
Inspections at members’ business locations ? It
TERCHA R B LR 51 5 -
Spot checks on members and guides at tourist attractions ? ? SRR
AU A ) »
Spot checks at registered shops 373 3 +75.1%
B i el B T 28 02 141.1%
Issued and recovered franking machines v 3 Akl
Bl e
RRFE 142 144 1.4%
Training courses
ada 232 268 13.4%
Examinations 3 13.4%
Bk R - 61 y
Tour Escort Passes issued and renewed 517 53 3:5%
3,617 1,005 +259.9%

Tourist Guide Passes issued and renewed

* NOFTHFEG - FEGR TIEDAEL B E /D excluding ad hoc groups set up by the Board, committees and working groups
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