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Some daily work of the Executive Office
(for the year ended 30 June 2013)
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2013 2012 Difference (%)
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Complaints from outbound travellers
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SHRREBAREREH 5,564 6.685 16.8
Enquiries and requests for assistance from outbound travellers
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Complaints from inbound visitors 329 242 +36.0
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ARREZHEERGE . y 1,261 889 +418
Enquiries and requests for assistance from inbound visitors
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Outbound tour itinerary registrations 78,888 i 19
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PSS _ 149,202 126,676 +17.8
Mainland inbound tour registrations
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Circulars and directives
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Press releases
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Cases deliberated by disciplinary committees
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Cases deliberated by Appeal Board
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Board of Directors meetings
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Committee meetings #
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Inspections at members’ business locations
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Spot checks on members and guides at tourist attractions
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Spot checks at registered shops
3 RIS IEDTE 1t 697 348 +100.3
Issued and recovered franking machines
I RRTE 140 17 +19.7
Training courses
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Examinations
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Tour Escort Passes issued and renewed
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BEEREREE 1,437 1,687 -14.8

Tourist Guide Passes issued and renewed

* —FENEERS  BTLUR BT EEIE 7 X percentage increase not computed because previous-year figure was zero
* NEFBEED  TESRITENELIIHIEE /N excluding ad hoc groups set up by the Board, committees and working groups

Statistics = TIC Annual Report 2012/2013



