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Some dc:i|y work of ’rhe Executive Office
(for the year ended 30 June 2014)

M= (%)
2014 2013 Difference (%)

SN IR B B
Complaints from outbound travellers 7S e SO

BRESHALSK
MEREEARSKGE 5,823 5,564 +4.7
Enquiries and requests for assistance from outbound travellers

BIRE #
Complaints from inbound visitors 2 S -12.2

IV EE D

RREEARSXBY . . 1,280 1,261 +15
Enquiries and requests for assistance from inbound visitors

BT ERS
MEBTERER . 93,973 78888 +19.1
Outbound tour itinerary registrations
Wit AR E BT
Mainland inbound tour registrations 144,449 149,202 3.2
BENES
Circulars and directives 62 64 =31
R 10 5 +100.0
Press releases

E3=

KEZRAREER . 475 331 +43.5
Cases deliberated by disciplinary committees
FHRZEGRBEAR 27 38 289
Cases deliberated by Appeal Board ’
2EERT 11 11 0.0
Board of Directors meetings :
REEEER* 67 69 29
Committee meetings * ’
L EEEDERERY 281 499 a6
Inspections at members’ business locations ’

=K} B
HRMBRERRGERE , , 1,113 2,033 453
Spot checks on members and guides at tourist attractions
= v )/—:
BREHKE A%I_ 365 359 +1.7
Spot checks at registered shops
it IR ED 76 8 4 4 404 697 42.0
Issued and recovered franking machines
Il R 130 140 71
Training courses
. o 189 231 -18.2
Examinations
A = e s
BRERELEE 5,520 5,012 +10.1
Tour Escort Passes issued and renewed
BIREEREREE 3,636 1,437 +153.0

Tourist Guide Passes issued and renewed

*LaFBED ZE52RTENELTHZEZ /N excluding ad hoc groups set up by the Board, committees and working groups
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