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SMEIRE AR
Complaints from outbound travellers 77 (Y gl
SMNEIRE SR BN
Requests for assistance from outbound travellers lEE L2l Sl
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SMEIRE B 4,008 4,262 -6.0
Enquiries from outbound travellers
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Complaints from inbound visitors Ze e 2
NEIRES RG] _ __ 732 549 +333
Requests for assistance from inbound visitors
NFIRESH . 624 731 4.6
Enquiries from inbound visitors
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SMBEBITERE R . 92,934 93,973 11
Outbound tour itinerary registrations
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Mainland inbound tour registrations 141098 144,449 23
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Circulars and directives 48 62 226
37 =)
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Press releases
R ESRBER
Cases deliberated by disciplinary committees 989 e 18R
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Cases deliberated by Appeal Board el & e
EEaRs 11 1 0.0
Board of Directors meetings
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FREFRE " . 73 67 +9.0
Committee meetings
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MRESMERERE . 446 481 -7.3
Inspections at members’ business locations
BRSNS AR 00 . g
Spot checks on members and guides at tourist attractions ' ' ’
B E R
Spot checks at registered shops e e Uk
2% HH R [E] EN T _ _ 496 404 +22.8
Issued and recovered franking machines
ARz 114 130 -12.3
Training courses
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Examinations
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Tour Escort Passes issued and renewed 7.932 5,520 437
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SRS R 1,865 3,636 -48.7

Tourist Guide Passes issued and renewed
Y RNEEEES  ZESRIIENNAKIIAIES /N excluding ad hoc groups set up by the Board, committees and working groups
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