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Introduction

People submitting their application for the Tourist
Guide Pass on or after 1 January 2012 are required to
fulfil the requirements of the Continuing Professional
Development Scheme for Tourist Guides (CPD
Scheme) every time before applying for the Pass
renewal. The current policy which requires the Pass
holders to start the CPD Scheme after completing the
first-time renewal of the Pass will still apply to those
submitting their application for the Tourist Guide Pass
before 1 January 2012.

Objectives

‘Knowledge on Hong Kong’ Quiz ™®), which is one
of the three elements of the Continuing Professional
Development Scheme for Tourist Guides, aims to help
the tourist guides to consolidate and update their
knowledge on Hong Kong. Tourist guides must pass
this quiz before renewing their Pass.

NB: Tourist guides may choose to attend a
‘Knowledge on Hong Kong’ Workshop held by
organisations recognised by the TIC in lieu of passing
the Quiz. The list of recognised organisations can
be downloaded from the TIC’s website
(https://www.tichk.org/en/quides/cpd).

Please contact the organisations concerned for details
of the Workshop.

Format

The Quiz contains 40 multiple-choice questions. The
duration is 1 hour 30 minutes. Candidates may choose
the test paper in Chinese or English.

Syllabus

All the questions are taken from the “Knowledge on
Hong Kong Quiz - Revision Notes” which will be
posted or e-mailed to the candidates once their
applications are accepted.
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Scores

Each question

contains 40 questions.

paper

Candidates must answer at least 32 questions
correctly in order to pass the Quiz.

How to apply

1.

Submit the completed form and quiz fee
(HK$100) to the TIC by post or in person on or
before the deadline for application. For
submission by post, the deadline is based on the
stamp chop date.

Payment can be made by cash (for submission in
person only) or crossed cheques payable to ‘Travel
Industry Council of Hong Kong” with applicant’s
name and Tourist Guide Pass number written on
the back. Please do NOT mail cash. Cash is
acceptable for submission of application in person.

Applicants who make their payment by crossed
cheques are advised to make sure that there are
enough funds in their accounts. The TIC is not
responsible for any administration fees incurred as
a result of bounced cheques.

Once an application is accepted, the candidate will
receive by post or e-mail a set of ‘Important Notes
to Candidates’ and ‘Knowledge on Hong Kong
Quiz - Revision Notes’ for preparation for the
Quiz.  No_refund will be made after the
acceptance of application. However, request
for postponement of the Quiz for business reason
can be granted once while application with the
original company letter must be submitted at least
3 working days before the quiz date for approval.

Should an application be rejected or the Quiz be
full or cancelled, the fee (if paid) will be returned
in the form of a cheque by post.

Should an applicant not receive a set of ‘Important
Notes to Candidates’ and ‘Knowledge on Hong
Kong Quiz - Revision Notes’ for preparation for
the Quiz TWO WEEKS before the quiz, please
contact the TIC Industry Training Department on
2807-1199.

. Candidates are required to immediately inform the

TIC of any change in contact information.

The TIC reserves the right to amend any rules,
regulations or details of the Quiz whenever
necessary, and the applicants and candidates will
be informed of the relevant amendments.

EHENRIESEFH S TIC Ref: 2021.10

P.2



BRI R ISR E
CPD Scheme for Tourist Guides

T AR BRZH AN
Important Notes on ‘Knowledge on HK’ Quiz

VI JUERE R S U35 H

VII. Quiz timetable and application deadline

BRI i H HA Bl ] o EHE HEA
Quiz code Quiz date Quiz time Application deadline
(EHAY) . :
HKQ2022002 | 2022-07-07 (Thursday) T4 2:30 - 4:00 pm 2022-06-30 (‘£ HAVYU Thursday)
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VI1II. Bad weather arrangements

1.

If Tropical Cyclone No.8 or above, or Black
Rainstorm Warning Signal is in force, the quiz
will be cancelled. Candidates who are on the
way to or already at the quiz venue should return
home under safe conditions. If the signal is in
force when the quiz is in session, the quiz will
continue for the full time allotted.

If Tropical Cyclone No.3 or Amber / Red
Rainstorm Warning Signal is in force, or
Tropical Cyclone No.8 or above, or Black
Rainstorm Warning Signal is cancelled 3 hours
before a quiz begins, the quiz will be held as
scheduled.

IX. Notes on collection of personal data

1.

The personal data provided in this enrolment
form will be used by the Travel Industry Council
of Hong Kong (TIC) for the following purposes:
(i) to process quiz applications and enrolment;
(i) to maintain candidates’ records in the TIC;
(iii) to distribute quiz results and disseminate
relevant information to candidates;

to conduct research or statistical analysis;
and

any other related purposes.

(iv)
v)

Applicants are advised to provide sufficient
information as far as possible, otherwise their
applications may be unable to be processed.

The TIC will keep the personal data of
applicants confidential but may provide such
data to any other party for any of the purposes
set out in paragraph 1 above.

According to the Personal Data (Privacy)

Ordinance, applicants have the right to:

(i) ascertain whether their personal data are held
by the TIC;

(ii) obtain a copy of the data mentioned in
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X.

paragraph 4(i); and
(iii)correct their personal data held by the TIC.

Applicants should provide the TIC with
sufficient information in order for their identity
to be determined, otherwise their data access
request may be rejected. The TIC may impose a
fee on any such request.

5. Any request for access to personal data should
be made in writing and addressed to the TIC
Industry Training Department at Rooms
1706-09, Fortress Tower, 250 King’s Road,
North Point, Hong Kong -

Enquiries

For any further enquiries, please contact the TIC
Industry Training Department on 2807-1199 during
office hours.
Office hours:
Monday — Friday 9:00 am - 1:00 pm
2:00 pm —5:30 pm

(Closed on Saturdays, Sundays and public holidays)
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Application for ‘Knowledge on Hong Kong’ Quiz

U

HBIEMEZEENE] E T v 57 o Please put a tick “v” in the appropriate boxes.

{57275 2 Method of payment: [] ¥4 Cash [] #4872 Crossed cheque (5EHE No. : )

EEETE Important Notes HSEER

N - NI _ o . For Official Use Onl
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Please submit this form with the quiz fee (HK$100) to the TIC Executive Office by post

or in person.

ST RFAGHT » AR TSR | K T E AR SRR | - Before | ReceiPtno-
completing this form, please study the ‘Important Notes’ and ‘Notes on Collection of
Personal Data’ attached to the form.

o], ek Receivedon:__
Ry 5 EE S A ER - SEDIEREE -
Please complete the form in BLOCK LETTERS.

B A&} Personal particulars

AR B ERVCIER / /
TG Pass No. : TG Valid until : HFyyy! Hmm [/ H dd
EAEG SRS PRI L1 &M
HKID card number : ( ) Gender : [ ] ZF
# B
English name :
% Surname £ Given name
# RO )
Chinese name : # LB FE [BEC A% Name as printed on HKID card
TSRS R E MR
Mobile phone : E-mail address :

(ANdEE K AIMEFRIE S Please leave blank if there is no change in the contact information)

IR

Correspondence address in Chinese :

PRSI
Correspondence address in English :

BN E Please Turn Over
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D Tv | SR 7 P K FEZEET - Please put a tick “v™ in the session & language you wish to enrol in.

3 B - A% H HA pill st =1
AR Quiz code Quiz date Quiz time Language to be used

HKQ2022002 | 2022-07-07 FZRA

L] F137%: In Chinese
Thursday N 2:30 - 4:00 pm

[] HL'#4 In English

k-l kOl 22HH Declaration

1.

35 A % Signature : HHH Date :

ANCHR - B A FEREMS A L EERN T #E A & T {EAERSEEREH | - | have read, understood and agreed to

the “Important Notes” and “Notes on Collection of Personal Data” that are attached to this form.

RANEHFEN) S EEs - W EE RS EERGTA SR - A NERMERHHRA - SHEAEIUNA
A2 E=EH - |, the applicant, wish to take the above examination, and agree to comply with all the examination rules and
regulations set by the TIC. If | violate any examination rules and regulations, the TIC has the right to disqualify me.

AN DL _EFrE R B R B - WANZBIHAEMIAE 2R - S AREUHAN Z HEEER o RATRA
RUHT SRR EREE - EOFRE R - | hereby declare that the information provided in this form is all accurate
and authentic. The TIC has the right to disqualify me if there is any inconsistency with the statements that | have made. | also
know that the TIC shall report any cases of using false documents to the police.
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