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Written proof for collection of cancellation charges by travel agents

L | FER BRI LGB EE))
Name of major transport service provider (name of TURKISH AIRLINES

booking agent (if any))
2. | [REEFREA HER Original date of service 27 Apr 2020
3. | [HEYEZ ST Original code of transport service TK71/TK70
4. | JF%E HAYHE, Original destination HKG/ CPH // VNO / HKG
5. | RTTEYRFR(AE) Tour code (if any) ENCA11SD
6. | [HETHETRRFEHIERAN / BHIGNERRE / EEAR

Original class/category of booked service (e.g. group Group Ticket
ticket/hard-sleeper ticket)

BUHTHSJEVEE Number of cancelled places
ZE 2 G A B Number of affected tour participants | 16

BUHE— s NESREESEH Actual amount of
. . HKD $2512
cancellation charge for cancellation of each place

Statement

() AAERXVENSHEE - LEBRE—UNEREEMET
All the information submitted to the TIC by our company is accurate, and our company agrees to
bear all legal and other liabilities;

(2) FAFEFEE @ WEEREERGRALNTRINWER THEBUEMIEL « AEER - RE -
SE - AR ERBETBIRERRT
Our company agrees to fully indemnify the Travel Industry Council of Hong Kong for any losses,
legal fees, claims, fines, etc incurred by the Travel Industry Council of Hong Kong because of
the information submitted by our company;

() FAEERHA - FEREEZTUZSRALTRINERN A EMESERATZE » &%
EFEE MERERE - R / SXHERREERTRIGEEERE -
Our company totally understands that if the information submitted by our company is in any way
contrary to the fact, the Travel Industry Council of Hong Kong will refer the case to the relevant
law enforcement agencies, and / or submit the case to the Compliance Committee of the Travel
Industry Council of Hong Kong for action.

N L TE FER BRESR

Company name SUNFLOWER TRAVEL SERVICE LIMITED Licence no. 350196

PN Wkt

Name of contact person  Spandau Chan Title Senior Manager — Long Haul

BAEE |\ i W

Tel 3769 9696 ' Fax 3722 1602 Email csd@hks

=E \ INTIEE

Signature { \C Company stamp

H#A | AR

Date 22 Jun 2020 Time 10:30 a.m

EE BCGEE HEFAEIER) Total no. of pages (including this form): 1
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N . . Head Office: 8/F, Elite Centre, 22 Hung To Road, Kwun Tong, Kowloon, Hong Kong
Sunflower Travel Service Limited Tel: 2722 2888  Fax: 3722 1602 Web Site: www.sunflower.com.hk  Licence No. 350196



