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ES;BFXE Annual General Meeting
E-+t_EE2EA The 32nd Annual General

Meeting of the TIC was held on
28 November 2019 at the Inter-
Continental Hong Kong with an
attendance of 116 members,
of which 111 were Ordinary
Members and five were Affiliate
Members. After Mr Tony Chong
withdrew his candidature, the
four other candidates, Mr Jason
Shum, Ms Karen Tang, Mr Tim-
BAMBALELELE - 5 othy Chui and Ms Diana Wong,

were elected uncontested to the
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Four newly elected directors (left to right): Mr Jason Shum, Ms

Karen Tang, Ms Diana Wong and Mr Timothy Chui.
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ERMAIFHEIERE Two major relief measures for the trade

TAZ+=H  BNEMEL "IRITHHE On 23 October, the Government announced the launch of the
Bie, c moE+—A+HN\RREBEE=R Travel Agents Incentive Scheme: from 18 November 2019 to 31

March 2020, travel agents will each be paid HK$120 for receiving an
overnight inbound visitor or HK$100 for selling each outbound travel-

=t—BR/L RTESEF-—RBAEBR

RE - AERSRE-—B 1T BR—&% ler a package tour, travel package, return air ticket, etc. Each travel
BRFEEHRTE BHITEE ~ KOHEER agent may apply for cash incentives for up to 500 inbound visitors
& QIR EREM—TIT - SEXRRTHATEE and outbound travellers, which means a maximum of HK$60,000.

SHBMARIBATTA  AES I EE Applications relatilng to outbound travel are processed bly the TIC,
and those about inbound travel by the Hong Kong Tourism Board

AR HRHRRENRRHAZERE A (HKTB). To help members apply for cash incentives, the TIC and the
BiREAREBREREREE - ARHEE HKTB jointly organised four briefings on 18 and 22 November and
B ZemirxERN+—B+/A\8 - Z+= 2 and 3 December, attracting about 300 participants. Details of the
AR+—A—"H - CH&MTINESHe K scheme are available at the TIC website (www.tichk.org — “Latest

News” — Date: 2019-11-14).
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SITH=BA2M - ZBTENFERESH In addition, the Li Ka Shing Foundation, after approached by

Fund) to support SME
travel agents, which may
receive up to HK$50,000.
Phase 3 of the Instant
Relief Fund was launched
on 26 November and all
funds were released by
mid-December.

uh(www.tichk.org — "&RFEE , — BE - the TIC, included the travel industry in Phase 3 of the Crunch Time
2019-11-14) » Instant Relief Fund pro-
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Rt AEE RE S 507 B Mainland inbound tours free to register for six months
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To alleviate the burden of members operating inbound tours from the
mainland, the TIC waived the registration fee for tour confirmation agree-
ments of mainland inbound tours from November 2019 to April 2020.
Based on the number of tour confirmation agreements registered and
the registration fees paid in a month according to the current procedures,
members will be reimbursed the registration fees they paid in that month
on a monthly basis. For details, see Circular C1840.

HERBIEAZREESZMEES Airport Authority widens scope of Development Fund
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To further boost the overall competitiveness of the local travel indus-
try, the Airport Authority Hong Kong has expanded the scope of its De-
velopment Fund for the Travel Industry: apart from official tourist organisa-
tions, the TIC’s Association Members can now apply for subsidy for their
promotional activities, and instead of merely staff of travel agents being
eligible to apply for subsidy for the training activities they joined, Tour Es-
cort Pass and Tourist Guide Pass holders are now also eligible.

BB R MIFIEE £E(EZE) CPD subsidy for tourist guides
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Starting from late October, the scope of the Training Programme
Subsidy Scheme under the government-financed Travel Industry Train-
ing Fund was expanded for one year to offer a maximum of HK$1,000 in
subsidy on a reimbursement basis to each Tourist Guide Pass holder who
joined the training activities for the purpose of fulfiling the requirements
of the Continuing Professional Development (CPD) Scheme for Tourist
Guides in order to renew their Passes.

&iEiEili K AT RIEZ=H2 Hong Kong's guides and escorts may work in Hengqin
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The Guangdong authorities rolled out a trial plan in late Septem-
ber, under which tourist guides and tour escorts from Hong Kong
are allowed to work in Hengaqin, Zhuhai. Sixty people were admit-
ted to the first training course in Hengain from 23 to 25 September,
of whom 18 tourist guides and tour escorts were from Hong Kong,
and they all obtained the designated tourist guide passes to work
in Hengain.

Since the number of applicants for the first training course far
exceeded the places available, the second training course was soon
held from 28 to 30 October. There were also 60 people who enrolled
on the course, of whom 35 were tourist guides and tour escorts from
Hong Kong, and all but one were accredited.
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—F—BRAXEBERIEFES Tourism Platform for Belt and Road and Greater Bay Area
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Funded by the Government and built by the TIC, the Tourism
Platform for Belt and Road (B&R) and Greater Bay Area (GBA) (www.
travelhk.com) was launched on 31 October 2019. The platform con-
sists of three zones: the Information Zone provides the public with
information on B&R countries and GBA cities, the Product Zone al-
lows members who have registered as users to display their travel
products and services, and the
Business Zone connects the
registered members with other
B&R and GBA industry play-
ers in order for them to explore
new business opportunities.

To help members make the
best use of the platform, the
TIC organised four workshops
in December, drawing 77 par-
ticipants from 52 travel agents.

hixib% 2 &5 FF 2248 Qualifications framework for travel trade

SENETA EREEWZEERZSN
HAMNREE ~ RBIREE ~ AU RBIRITEER -
EELIREES  ERETIREXERLRE
MR -

ITERINZAZEG(RBEX)FEFG]
«abjjif%ﬁﬁﬁﬂ» AR RBRERSEE L
MEENERNAAERER  HE—AEFE
BEENERT  NARARER  REER (&
m%—‘iﬁﬁ_aﬁﬁ)%» MAR - BNERERENES

98B www.hkaf.gov.nk o

In September and October 2019, the Qualifications Framework
(QF) Secretariat briefed the TIC’s outbound, inbound, mainland in-
bound, ticketing and training committees on the progress of putting a
QF in place for the travel trade.

The Industry Training Advisory Committee (Travel) has been de-
veloping the Specification of Competency Standards (SCS) by recog-
nising the competency requirements for various duties and consulting
the trade from mid-September onwards, compiling the Units of Com-
petency from January next year, conducting a public consultation in
August and then finalising the content of the SCS. Please visit www.
hkaf.gov.hk for details of the QF.

RITIEFNE AT A BB % B2 Business matching for agents and IT firms
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This was the fourth year in a row that the TIC and the Hong
Kong Science and Technology Parks Corporation (HKSTP) jointly or-
ganised the “Business Matching for Travel Agents and IT Companies”
event. Seven HKSTP partner companies were invited to introduce
their business, IT products and technologies to 14 representatives
from 10 travel agents at Queensway Plaza on 6 November so as
to help them identify suitable IT companies that met their business
needs.
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HiiiEENE4E B EE Travel knowledge talks

ZOHBBIRERRERDS L EMRE# tourism organisatons four travel knowledge talks: “Experience 4 Seasons

BRTET__AGMMNSRERHER - TR of Australia”, *Burgundy- — —
W Franche-Comté - Beyond

WIOERTE, ~ DEEBRL— g2 e
. . o Burgundy Wine”, “Beauty
By TREEEESCR) ~ TEBYLEE  ynioded: The Island of
AM-RER,. AHESITHW—BALRE - Ireland” and “Discover the

From October to December, the TIC jointly host- Land of Contrasts - Qatar”,
ed with the Association of National Tourist Office Rep- attracting a total of about
resentatives in Hong Kong (ANTOR (HK)) and other 100 participants.
45BN+ PUSES 5| Directive No. 64 rescinded

BEer_F-NF+—B+ZENG The Board of Directors decided at its 12 November 2019 meet-
2 F o REBE S AT NSRS T A D ing to rescind Directive No. 64: “Imported tickets” since it has be-

come obsolete and inapplicable after paper tickets have mostly been
replaced by electronic tickets.

£, RRARBLEFHREECAEIBMO HAE
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REMNFHIREEIRTTE (552455%#851) Cancellation of package tours during
Chinese New Year (Directive No. 245)

BEeh_F-NEFEr+—ATIHNE The Board of Directors resolved at its meeting on 12 November
=Fo ﬁQEJ&EéE_%@_@ﬂE—H —+m=E 2019 to tighten regulations over cancellation of outbound package
-+ NA(EEE=+ZEN)BEERERR tours during the Chinese New Year, namely from 24 to 28 January

B 2020 (both days inclusive) as follows:
EFERRURSMEIRTBIISREMT - + for tours bound for Guangdong province and Macao, the notifi-

¢ WHERAREMKRTENENM  B& cation period will be extended from at least one day to at least
P RERERDPAR(HEHRBAHR five days (excluding the days of departure and notification);
A&D + for tours bound for the short-haul area, the notification period
o DUHEEHERTERNBENE  HEP R will be extended from at least seven days to at least 14 days
HEZSOHMA(LEEARBMEAR ; (excluding the days of departure and notification); and
LU + for tours bound for the long-haul area, the notification period

will remain at least 14 days (excluding the days of departure
and notification).

o BUBRBRMMBIRITENENY  EFRD
TR B LB AR

LB R B TERISAVFN B TE(58246 K 24 75%455]) New names for tour escort

and tourist guide work insurance (Directive Nos. 246 and 247)

RER-LEXENRE  BESHE_ To allay the concerns of some traders, the Board of Directors re-
F—NE+_A+BEZBEN2E L e solved at its meeting on 10 December 2019 to replace Directive Nos.
BE_EN+ AR -EHN+ RS RAS 243 and 244 with Directive Nos. 246 and 247, in which, mainly, the

— N o ] PR term “freelance tour escorts / tourist guides” is used to replace the
—EN =R AN IS TR i : LT € e e
original term “self-employed tour escorts / tourist guides” but such

r £ =P > q T IS
HEBFRER / B, RCERE " BES areas as the coverage and maximum benefits of the work insurance

Bx / B, o BEKRKEDR TEREBIRER for tour escorts and tourist guides and the effective dates remain the
B BESE LR - XA RS AE - same.
HEERESE T /U~ AN+t Please see Directive Nos. 246 and 247 for details.
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