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Stick to the fight!
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Executive Director’'s Message

anti-extradition movement spanning the second half of last year,

it was dealt a severe blow by the coronavirus outbreak this year:
from July to December last year, the total visitor arrivals dropped by
39.1% and the outbound levy was down by 12.6%; and from January
to March this year, the total visitor arrivals were expected to record a
80% plunge and the outbound levy a 65% dive.

The impact of the outbreak began to be felt on Lunar New Year’s
Eve (24 January) when all tour groups from the mainland were tempo-
rarily banned from coming to Hong Kong and package tours bound
for there were all cancelled. After that, many countries began to im-
pose various kinds of travel restrictions on Hong Kong's travellers, but
as the pandemic spread globally, the Hong Kong Government im-
posed the Red Outbound Travel Alert on all foreign countries in mid-
March, and then banned in late March all foreign travellers from enter-
ing Hong Kong for 14 days.

The outbound industry stopping operation, the TIC is facing finan-
cial difficulties as about 70% of its income derives from the outbound
levy, with many retrenchment measures having had to be adopted,
including laying off 10% of its staff and imposing mandatory unpaid
leave arrangements on all. Nevertheless, there is a great deal of work,
such as a surging number of requests for assistance and complaints,
awaiting the TIC, which could only try its best to cope with it.

At such a testing time, the TIC has done what it could by, for ex-
ample, refunding membership fees and bringing up relief proposals,
together with the Association Members, with the Secretary for Com-
merce and Economic Development in two meetings. Despite many
a helping hand having been given, the industry and its practitioners
remain mired in difficulties. Let me quote here a few lines from a poem
by American “fireside poet” John Greenleaf Whittier (1807-1892) to en-
courage all of you to stick to the fight:

l ust when the industry had yet to recover from the impact of the

This roar of storm, this sky so gray and lowering
Invite the airs of Spring,

A warmer sunshine over fields of flowering,

The bluebird’s song and wing. iiié
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