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Council Bulletin

EERFIESETETED
Re-elected trade director Mr Timothy Chui /

BREBEIREANER -

Mr Timothy Chui was Chief Operation Officer of Taiwan Good Travel
Company Limited (One Bus Holiday) and Chief Executive Officer of Long
Wind International Limited. He started working in the travel industry in 2013
and was particularly familiar with the operation of inbound tour groups
from mainland China and travel products of the Hong Kong-Zhuhai-Macao
Bridge. He was first elected to the Board in 2017 and was re-elected at
last year’s Annual General Meeting (AGM). Mr Chui is currently a member
of the Mainland China Inbound Tour Affairs and the Public Relations Com-
mittees. He actively participated in various public services of the trade and
is now Executive Director of the Hong Kong Tourism Association, Secretary
of the Hong Kong Travel Agent Owners Association and Deputy Secretary
General of the Hong Kong Macau Cross-Border Association.

MEBERARRRELE |
New HACTO representative Mr Ng Hi On /

WEER
AR -

Mr Ng Hi On, Director of CTS (HK) MICE Service Company Limited,
is a veteran with over 40 years of experience in the travel industry. He had
begun to serve the TIC in 2006 and had been elected to the Board. He re-
joined the TIC Board on 3 December 2019 representing the Hong Kong
Association of China Travel Organisers (HACTO) and is currently a member
of the Electoral Affairs Committee. As to other public services, he is now
Chairman of HACTO, an Executive Committee Member of the Hong Kong
Outbound Tour Operators’ Association and Honorary Consultant of the
Travel Industry Personnel Association.
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Re-elected trade director Mr Jason Shum /

iR E BRI A BB E R
EZEATBIRBERERAKE -

Mr Jason Shum, Executive Director of Nan Hwa (Express) Travel Ser-
vice Limited, joined the travel industry in 2003. He was re-elected to the
TIC Board at the AGM held in 2019 and elected as a Vice Chairman in the
Board meeting held in December. He is Convenor of the Inbound Commit-
tee, Deputy Convenor of the Compliance Committee, and a member of the
Constitution/By-Law, Governance, Staff and Finance, and Ticketing Com-
mittees. He is also an agent representative to the Agency Programme Joint
Council and has been a Board member of the Hong Kong Tourism Board
since 2016.
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New SIPA representative Mr Tommy Tam /

FHETERELMAER  HERR -

Mr Tommy Tam is Managing Director of Arrow Travel Agency Ltd.
He has served on the Board in another capacity as representative of the
Society of IATA Passenger Agents (SIPA) since 2 December 2019 and is
currently Convenor of the Ticketing Committee and a member of the Gov-
ernance, Membership and Publication Committees.

Mr Tam pointed out that the pressing work for the TIC is to reach a
consensus among the traders on its future roles and then hold an Extraor-
dinary General Meeting to pass proposed amendments to the M&A. The
anti-extradition bill incident, however, which spanned the second half of
last year, has disrupted that work and also seriously affected the business
of the inbound industry. The global outbreak of the new coronavirus pan-
demic this year has had a severe impact on the outbound and ticketing
business. The industry may well be described as having entered “an ice
age”, thus making the TIC switch its priority to securing government sup-
port for the industry.

According to Mr Tam, the whole socioeconomic environment is very
bad and it takes time for the travel industry to recover, and he hoped that
both the employers and employees in the industry could understand each
other and weather the current crisis together.

3 egmn

Re-elected trade director Ms Karen Tang /

% FERBERBHN—K -

Ms Karen Tang is Managing Director of H. C. Patterson & Co and
Vanuatu National Travel Limited. She was first elected to the Board in
2015 and was re-elected in 2017. She won re-election again at last
year'’s AGM. Ms Tang is now Convenor of the Publication Committee,
Deputy Convenor of the Public Relations Committee and a member of
the Governance and Ticketing Committees.

Ms Tang considered that now is the most critical period for the
transformation of the TIC as the Travel Industry Authority will be in full op-
eration soon and the voice of the trade is very important. That was why
she ran for re-election and hoped that her experience could help press
for the trade’s interests.

At present, the industry was confronted with severe impacts, hav-
ing to grapple with such challenges as closures and layoffs, despite the
TIC repeatedly urging the government to bail out the industry and launch
more relief measures. Nevertheless, she believed that crisis and opportu-
nity are two sides of the same coin and hoped that each trader can stick
to the fight and wait for the tide to turn.
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MERRRESTRERTT
Newly elected trade director Ms Diana Wong /

DIITHMRSRRER » HEBNRIOMER
NETUERL - BEIFFHME =

Ms Diana Wong is Managing Director of Fairy Trace International
Travel (Hong Kong) Limited. She started working in the travel industry in
1999 and has 20 years of related experience. She stood for election to the
Board for the first time last year and won at the AGM. She was currently a
member of the Mainland China Inbound Tour Affairs Committee.

Ms Wong hoped that she can contribute her part to fostering solidar-
ity in the travel industry, one of the most important ones in Hong Kong, and
fight for its interests. Despite its reputation as a paradise for shoppers and
gourmets, Hong Kong has more to offer such as its art, culture and sports
events and has the potential of developing feature tourism products. Diver-
sification will enable the industry to grow healthily and sustainably.

Talking about the critical situation faced by the trade, Ms Wong hoped
that the cash flow problem of many agents, which might need to be tack-
led without delay, could be eased by the HK$80,000 subsidy provided by
the Government recently to each agent.
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Chairman: Mr Jason Wong /»

Deputy Chairmen: Mrs Gianna Hsu and Mr Jason Shum

Honorary Secretary:  Mr Johnny K K Leung*

Honorary Treasurer:  Mr Roy Lo

Directors: Mr Denny Chan, Mrs Pamela Chan* 8ss, op, Ms Di-
lys Chau*, Mr Timothy Chui, Dr Brandon Lau, Mr
Fred Leung, Mr Leung Fu Wah* 88s, M+, o7, Mr Paul
Leung mH, Mr Li Kwok Ying* 88s, mH, sP, Mr Alex Liu*,
the Hon Ma Fung Kwok* sss. 7, Mr MA Ho Fai* éss P,
Mr Ng Hi On m+, Mr Roy Ng, Mr Jimmy Poon* mH,
Mr Steve C M Sy, Mr Tommy Tam, Ms Karen Tang,
Mr Ricky Tse, Dr Tony Tse*, Ms Diana Wong,
Mr Peter Wong*, Mr Ronald Wu and Mr Charles
Yang* BBS, JP

(Honorary Adviser:  Mr Michael Wu 88s, M+, JP)

(*Independent directors)

For the latest information on the Board of Directors,
the Appeal Board, committees and working groups, please
visit the TIC website at www.tichk.org — “The Council” —
"Composition”.
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fF % EXMBEEIETE] Green Lifestyle Local Tour Incentive Scheme
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Under the Green Lifestyle Local Tour Incentive Scheme rolled out by
the Government, each travel agent is eligible to a cash incentive of HK$100
per Hong Kong resident for whom it arranges an eligible green lifestyle lo-
cal tour from 20 January to 31 December 2020, with the application dead-
line being 15 January 2021 and the number of green lifestyle local tour
participants capped at 500. In other words, the maximum amount of cash
incentives is HK$50,000 per travel agent. Please browse the entry of “Green
Lifestyle Local Tour Incentive Scheme” under the “Latest News” section of
the TIC website for details.

{7t &% ENE+E Travel Agents Incentive Scheme
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The Government launched the Travel Agents Incentive Scheme in late
October 2019, under which each travel agent is eligible to a cash incen-
tive of HK$120 and $100 respectively based on the number of inbound
and outbound overnight travellers they serve from 23 October 2019 to 31
December 2020, with the application deadline being 15 January 2021 and
the number of eligible travellers capped at 1,000. In other words, the maxi-
mum amount of cash incentives is HK$120,000. Please visit the entry of
“Travel Agents Incentive Scheme” under the “Latest News” section of the
TIC website for details.

#1288 Updated Red Lists of “Quality and Honest Hong Kong Tours”

The Red Lists of “Quality and Honest Hong Kong Tours” jointly
launched by the TIC and the Guangzhou Tourism Bureau have been up-
dated, with the number of Hong Kong’s travel agents increasing from 170
to 199. The updated Red Lists of Hong Kong’s and Guangzhou's travel
agents, effective from 30 March, are available in the “Latest News” section
of the TIC website..

Over HK$20 million granted under IT Pilot Scheme

Launched in July 2016, the Pilot Information Technology Development
Matching Fund Scheme for Travel Agents (Pilot Scheme) has been in place
for over three and a half years. As of 15 March, the Vetting Committee
approved 232 applications, having granted HK$21,500,000 in total. The
Pilot Scheme is now open for eleventh-round applications, the deadline for
which is 30 Agpril.



