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0 enhance the transparency and credibility of the TIC,
Tthe Board of Directors has recently decided to have
four more Independent Directors and to appoint Indepen-
dent Directors to be the convenors of the five committees
responsible for handling disciplinary issues and complaint
cases. They are the Compliance Committee, the Mainland China
Inbound Tour Compliance Committee, the Tourist Guide and
Tour Escort Deliberation Committee, the Committee on Shopping-
related Practices and the Consumer Relations Committee; and
each of them will from next year on have more than half of its
members coming from outside the trade. The objective of
such arrangements is to ensure that all cases concerning
violations of rules or pledges, or visitor complaints will be
impartially deliberated, which | believe members will all
agree with.

From 1 January to 15 December 2007, the levy collected
leapt 25% to HK$31.34 million, breaking all previous records
and amounting to HK$104 billion in turnover of outbound packages.
This was due, on the one hand, to the spending spree fuelled
by a buoyant economy and, on the other hand, to diversified
travel products devised by innovative members to attract travellers.
| hope that members can all keep their ingenious flexibility in
product design and their customers-are-king service attitude.

As to the inbound trade, the first 10 months of this year
saw a steady increase of about 10% in visitor arrivals, and the
year-end figure is expected to be a little higher than that. The
many regulatory measures introduced by the TIC during
the past few months have wiped out about 90% of visitor
complaints, an exceptional feat highly conducive to the reputation
of Hong Kong tourism. It is hoped that members can con-
tinue to provide good services.

The Research Project on Risk Management for the Travel
Industry commissioned by the TIC is about to be completed.
The consultancy tasked with the project is now devising a col-
lective liability insurance scheme for the industry and looking
for ways to finance it. An official report will soon be announced
to members. Whether or not such an insurance scheme can
be ultimately purchased, members should have already benefited
from the project and mastered many risk management techniques,
which will definitely be a big plus to the long-term devel-
opment of their business. [
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