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DIRECTIVE

Issue Date: 24 December 2010 Ref: BOD196/24122010/IN/FY

Distribution of itineraries to participants of mainland tours (revised)
Resolution No. 196
(Directive category: Inbound)

To help participants of inbound tours organised in mainland China (mainland tours)
clearly know their itinerary arrangements in Hong Kong, reduce possible conflicts
between Hong Kong’s receiving agents and these visitors because of itinerary
arrangements, and further raise the service standard and image of receiving agents, the
Board of Directors resolved at its 19 November 2010 meeting that:

Members shall immediately distribute itineraries through tourist guides to each
of the participants of inbound tours organised in mainland China on their
arrival in Hong Kong. The itinerary shall be printed on A4 paper and shall
contain the following items:

1. General information:

a. the name, address and telephone number of the receiving agent, and the
name and contact number of the receiving agent’s contact person

b. the name and tour code of the mainland tour
the arrival and departure date of the mainland tour

d. the name, Tourist Guide Pass No. and contact number of the tourist
guide assigned to receive the mainland tour

e. the name and telephone number of mainland China’s tour operator

2. Itinerary arrangements:

a. details of meals, accommodation, transport, sightseeing, entertainment,
etc, and the name of each of the registered shops which the tour group
visits and the duration of each of the visits to the shops, as specified in
the itinerary

b. details of any items in the itinerary not arranged by the receiving agent
(if any)
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3. Fees and charges:

a.

details of the fees of all self-pay activities, service charges and any other
charges

4. Notes for visitors:

a.

information about the rights and duties of, and protection for, visitors,
including the following sentence put inside the quotation marks:
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which means that the Travel Industry Council of Hong Kong
stipulates that (1) tourist guides shall not compel visitors to make
purchases or remain inside the registered shops. If the visitors are
dissatisfied with their purchases and make a refund request within
six months after purchase, they are entitled to the protection under
the Refund Protection Scheme (Registered Shops) for Inbound
Tour Group Shoppers (they shall return the original receipt and
the purchased items, which shall be undamaged and on which
there shall be no wear and tear because of use, in order to be
entitled to a full refund); (2) visitors may choose freely whether to
join self-pay activities or not. The receiving agent will make
appropriate arrangements for those who choose not to join; (3)
tourist guides shall not peddle such items as souvenirs to visitors in
the name of the Hong Kong SAR Government or any organisations;
and (4) tourist guides shall have the consent of visitors if they wish
to take away or photocopy the travel documents of the visitors.

5. Relevant hotlines:

a.
b.
C.

the TIC’s inbound tourist service hotline: (852)2807-0707
the Consumer Council’s hotline: (852)2929-2222
the Hong Kong Tourism Board’s hotline: (852)2508-1234



W P
TRAVEL INDUSTRY COUNCIL ‘
OF HONG KONG

Members shall use “~#d%.” (itinerary) as the title of any document which
contains the above information, shall print “li'f?ﬁ’ﬁ%?fﬁi‘ﬁﬂ*‘f??ﬁ?eﬂ i e
(visitors are advised to keep this itinerary to protect their interests) under the
words “FAZ.”, under which the sentence in point 4a and the hotlines in point
5a-c shall be printed with a legible font whose size is not smaller than 12 points.

Members shall not distribute to visitors the tour confirmation agreement which
they have signed with mainland China’s tour operator as if it were the itinerary.

Apart from the above requirements, when distributing the itinerary to visitors,
tourist guides shall read out the phrase B‘féﬁ% Wi‘?f,’ﬂ%‘?%ﬁif J R 2R, the
name of the receiving agent in point 1a, the name of the tourist guide assigned
to receive the mainland tour in point 1d, the itinerary arrangements in point
2a-b, the fees and charges in point 3a, the sentence in point 4a, and the hotlines
in point 5a-c.

Any service provided by members for mainland China’s inbound visitors is considered an
inbound tour organised in mainland China if it contains either of the following items: (1)
the sightseeing at, or visiting, touring or roaming of any tourist attractions or any other
locations in Hong Kong; or (2) shopping at shops regulated by the Refund Protection
Scheme (Registered Shops) for Inbound Tour Group Shoppers.

This Directive supersedes Directive No. 186 and takes effect from 1 February 2011.
Violation of this directive will be subject to penalties laid down in Article 11 of the TIC’s
Articles of Association.

BY ORDER OF THE BOARD OF DIRECTORS
TRAVEL INDUSTRY COUNCIL OF HONG KONG
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Joseph Tung
Executive Director

Encl. Sample of the itinerary (in Chinese only)
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