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Some daily work of the Executive Office
(BE-F—hFE;<B=1HLLEFE for the year ended 30 June 2019)

HEE(%)

AV AU Difference (%)
SR E AR
Complaints from outbound travellers S i e
SNERRE 2 K BN
Requests for assistance from outbound travellers 100 901 +19.2
INEREERR
Enquiries from outbound travellers c AL SR e
MNBIRE R
Complaints from inbound visitors 206 182 3.2
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MBS B K 8] . . 524 582 -10.0
Requests for assistance from inbound visitors
AfRIERN » 1,527 701 +117.8
Enquiries from inbound visitors
SNBARATIEL VI T R
Outbound package tour brochure registrations 66,462 62,372 +6.6
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Mainland inbound tour confirmation agreement registrations
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Circulars and directives . 29 35
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Seminars / talks / briefings / workshops & o4 2
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Cases deliberated by disciplinary committees el 347 8.4
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Cases deliberated by Appeal Board <0 e Ve
BEERH
Board of Directors meetings m m 0.0
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Committee meetings
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Inspections at members’ business locations
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Spot checks on members and guides at tourist attractions A 128 w
BRESKERY
Spot checks at registered shops 328 303 83
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ELENTEMR . 15 83 -81.9
Issued franking machines
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Recovered franking machines 1,036 % +1,002.1
alligRERE 49 56 125
Training courses
=il s 106 116 -8.6
Examinations
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Tour Escort Passes issued and renewed G S =
S IR I I R AETE
S EEE RifE 1,437 1,694 -15.2

Tourist Guide Passes issued and renewed

* PHEEEE TEER T E/)HETHIZE/\FH excluding ad hoc groups set up by the Board, committees and working groups
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