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TIC Chairman Mr Michael Wu (middle) reports
on the TIC's work.
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The four newly elected directors with the TIC's Executive
Director, Chairman and Honorary Adviser: (from left to right)
Executive Director Mr Joseph Tung, Mr Charlie Foo, Mr Ng Hi
On, Mr Andrew Leung, Chairman Mr Michael Wu, Mr Michael
Fung and Honorary Adviser Mr Ronnie Ho.

The 23rd Annual General Meeting of the TIC was held on 23 November 2010
at the InterContinental Hong Kong hotel, with 508 members in attendance.
There were five candidates vying for four seats on the Board, and Mr Charlie
Foo, Mr Michael Fung, Mr Andrew Leung and Mr Ng Hi On were elected.

7Bl Members up in arms over shorter remittance period

The Hong Kong Office of the International Air Transport Association (IATA
Hong Kong) has recently proposed to increase the remittance and reporting
frequency of the Billing and Settlement Plan (BSP) from bi-weekly to weekly
with effect from 1 January 2012. Since the new policy will have a huge im-
pact on members, the TIC, apart from sending out questionnaires to collect
their views, held a members’ forum on 8 December 2010 at the Kowloon
Shangri-la hotel to discuss actions to be taken. Representatives of IATA Hong
Kong and Airline Representatives to the Agency Programme Joint Council
were present at the TIC's invitation to explain the proposal.

Around 150 members attended the forum. They believed that the cur-
rent practice had been working well and the
default rate of Hong Kong's agents had been
very low. The new policy would greatly increase
their workload and financial burden.
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Many members express their concern
over the proposed increase in BSP
remittance frequency.
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RiTE B ZEE R 2 What to do if tour groups taken hostage?

BRRITEEF R R - @EABIRIN In the wake of the Manila hostage crisis involving a Hong Kong tour group,
BEEBIEIRITEE RO S E A R o the industry was concerned about how tour escorts should handle similar
SeRHN—E—EENA-—+AR—++H situations. The TIC therefore invited a police negotiator and officers from the

ik =
s N o x I R Crime Prevention Bureau to speak at two seminars on the issue held on 20
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and 27 September 2010, which attracted some 130 agent representatives.
At the seminars, the speakers cited previous hostage incidents in for-

R - eign countries as examples and suggested ways to deal with such situations
WE S| AN B R LB EMH BT though, they stressed, there were no uniform ways. Tour group members

BROBENBEN L 8 e —— must keep calm in case they were taken hostage.
Eonif  EEBERNEAE— 1 Tour escorts and tourist guides should keep com-
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municating with tour members, and act flexibly
according to the actual situations.
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Members are briefed on ways to protect

personal safety in hostage situations.

B B8 (R HA K B ¥ & Mass spot checks during national day holidays
BINBREESEEYNEDL  Z2REER In order to boost tourists” confidence in shopping in Hong Kong, the TIC
HEARS I E—TSFENA=1+HE+A-H conducted mass spot checks during the national day holidays. From 30 Sep-
EEAEENETS  ARBH T+ —EA tember to 2 October, a total of 72 inbound tour groups and 16 registered
SEE - L AREES A RIEIIT S o shops were checked. No irregularities were spotted.

FRENTE# Replacement of franking machines

BAEEERCEHE - REEFEEESEE  Asthe old franking machines often break down, the Travel Industry Compen-
FECEBT T -HAHIEH  UBKRD &L sation Fund Management Board has bought 300 new machines to replace
BEMER - 3eORASE+ARRA I AS those which can on longer be repaired. The TIC started to deliver and install
O vt e A e g _ the new machines in late October and about 270 machines were replaced
ERXBEYRESE ST -AhEERTY P
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by mid-December.

E R TFUE (51905516 51) Recommended service fees (Directive No. 190)

AN TS ER AT EHH BEerE_—_F Since the operating costs of travel agents has been steadily on the rise,
— =t At -AMeE FEATERSEEe the Board decided to adopt the Ticketing Committee’s proposal at its 12
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October 2010 meeting to introduce recommended service fees for various

MRS ORAERSERBRLERRERE © e

HIEF2ME AN TIRIES] o LS Please see Directive No. 190 for details. This Directive supersedes
RE—F—+meExs  ER-E—TE+— Directive No. 114 and has taken effect since 1 November 2010.
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B % | B (5819287 #5 51) Tourist Guide Accreditation System (Directive

No. 192)
HBEefr —T-—FE+—At+NBEHNEE R The Board resolved at its meeting held on 19 November 2010 that all
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o FTEHREEERESINERETNERE % tourist guides assigned by members to receive visitors to Hong Kong must

A B e B AU R - have a V'a|ld.TOUI"ISt Guide Pass |ss'ued'by the TIC.
This Directive supersedes Directive No. 111 and takes effect from 1

PRSI E —A—+ %55l - WA Fepruary 2011,
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P it B 78 B 5] — & B i £ 123 5 (5 1935% 48 51) Mainland tours received by
one guide throughout (Directive No. 193)
BRRAERN AP AERTE (A IRTT To enhance the service quality of inbound tours organised in mainland

EVHRBKTE  BEEE_S—TF+—A China (mainland tours), the Board decided at its 19 November 2010
P meeting that:
TARMER LRE - 1. Members must assign the same Tourist Guide Pass holder to receive
1. @BV ERKA—E2FEEE - BRA—E the same mainland tour throughout its journey in Hong Kong except
AR TE 2R ER S IREEERE - 2 for the time when the tour group is met at the immigration control

points and when tour members are on their own for free activity.
2. Members may assign another Tourist Guide Pass holder to meet the

RARORAZE KBS E AR

FEIBRAN tour group at the immigration control points.
EENEER—AZEBEBENAEORD 3. Members must not change the tourist guides originally assigned with-
N out valid grounds.
B 4. Members must provide the names of all the tourist guides when reg-
3. GEMFERRFTMIER T E Bg - istering with the TIC the tour confirmation agreements of mainland
4. BEMEEBELAMIKITENERERS tours.
B ISR R o Please see Directive No. 193 for details. This Directive takes effect

NV . . from 1 February 2011.
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G ESAX T IRFFHRENAG B DE(5E 194546 5]) Members must pay guides

remunerations (Directive No. 194)
AREZFAMKITENEE  BEEeE_F To protect tourist guides who receive mainland tours, the Board resolved
—EE+— B+ NBHeE AT - EEE at its 19 November 2010 meeting that members which assign tourist

e s S8 . pUELEE guides to receive mainland tours must pay the guides concerned service
BEREAMRTENE R - DRSS RS remunerations so that they do not have to rely on shopping commission

WE - ARtfikBEEYEEREZEA - as their major source of income.
WIESIRAE—E A+ %S - WH— This Directive supersedes Directive No. 162 and takes effect from 1

, February 2011.
T BRAEN /

= F EREHEARE N B B FIE (519557 46 51) Mainland tours’ payments must
not borne by guides (Directive No. 195)

AREEFAKITENEE  BESE_F To protect tourist guides receiving mainland tours, the Board decided at
—E=E+— A+ HANES LR @8 FA its meeting held on 19 November 2010 that members must not require

’
B 7~

s . o tourist guides to bear or unreasonably advance any payments for main-
EREBEREATABBBENRTINE 1o rours
&R o This Directive supersedes Directive No. 163 and takes effect from 1

WIEBIRKE— A AT =53l - g = Februay 2011,
T fRRER -
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W iR F 1T RAVFHE E (¥ 1965748 51) New rules for itineraries for mainland

visitors (Directive No. 196)
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To enable mainland visitors to clearly understand their itinerary arrange-

ments and rights in Hong Kong, the Board resolved at its 19 November

2010 meeting to revise the directive concerning the itineraries distributed

to mainland visitors. The revisions are highlighted as below:

1. The following two sentences must be added to the “Notes for visitors”
section in Chinese:

a. Tourist guides must not peddle such items as souvenirs to visitors in
the name of the Hong Kong SAR Government or any organisations;
and

b. Tourist guides must have the consent of visitors if they wish to take
away or photocopy the travel documents of the visitors.

2. Tourist guides must read out the specified parts of the itineraries when
distributing them to visitors.
Please refer to the attachment to Directive No. 196 for a sample of
the itinerary. This Directive supersedes Directive No. 186 and takes effect
from 1 February 2011.

B SERMRE BT IEFHNRE(E 1979518 5]) Members must declare association
with registered shops (Directive No. 197)
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To enhance the confidence of inbound visitors in registered shops and
increase transparency, the Board decided at its meeting held on 19 No-
vember 2010 that members whose shareholders/partners/sole proprietors
or directors belong to any one of the following situations must use des-
ignated forms to make declarations to the TIC and inform the TIC of any
changes on their own initiative:

1. (the firms or companies of) the shareholders/partners/sole proprietors
or directors partly or wholly own any registered shops, or are directors
of any registered shops; or

2. (the firms or companies of) the relatives* of the shareholders/partners/
sole proprietors or directors partly or wholly own any registered shops,
or are directors of any registered shops (*relatives mean parents,
spouse, offspring and siblings).

This Directive takes effect from 1 February 2011. The TIC will an-
nounce on its website that the members and the registered shops de-
clared by them have association.

T EHE N HREZEY($E198%#55]) No forced shopping for mainland visitors

(Directive No. 198)
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To protect participants of mainland tours, the Board decided at its meet-

ing held on 19 November 2010 that:

1. Members must not compel participants of mainland tours to make pur-
chases.

2. If the tourist guides assigned by members to receive mainland tours
compel the tour participants to make purchases, the members must
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bear liability as an employer for that.
This Directive takes effect from 1 February 2011.

£1993%#E 5|) Demerit system for members (Directive No. 199)

To protect participants of mainland tours, the Board decided at its 19
November 2010 meeting to establish the “Demerit System for Mainland
Tour Reception Services: Members”. Members which have violated the
TIC rules subsumed under the Demerit System will be given demerits
according to the seriousness of the violations, and the membership of
the members concerned will be suspended or terminated once the total
number of demerits reaches 30. Members which are given demerits will
have their names published on the TIC website and in The Voice.

For applicable rules under the Demerit System, please see Directive
No. 199. This Directive takes effect from 1 February 2011.

2003%3E 51) Demerit system for tourist guides (Directive

To protect participants of mainland tours, the Board resolved at its meet-
ing held on 19 November 2010 to establish the “Demerit System for
Mainland Tour Reception Services: Tourist Guides”. Tourist guides who
have violated the TIC rules subsumed under the Demerit System will be
given demerits based on the seriousness of the violations, and the Tourist
Guide Pass of the tourist guides concerned will be suspended or revoked
once the total number of demerits reaches 30. Tourist guides whose
Tourist Guide Pass is suspended or revoked because of violation of the
applicable rules under the Demerit System will have their names and Pass
information posted on the TIC website.

Please see Directive No. 200 for the applicable rules under the De-
merit System. Members are requested to inform their tourist guides of the
details of the Demerit System. This Directive takes effect from 1 February
2011.

£2015% %8 51) Members must sign service

agreements with guides (Directive No. 201)
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To protect tourist guides receiving mainland tours and to raise the stan-

dard of their service, the Board decided at its meeting held on 19 Novem-

ber 2010 that:

1. Before assigning tourist guides to receive mainland tours, members
must sign with them the service agreement designated by the TIC.

2. Members and tourist guides must comply with all the clauses of the
above service agreement.

When completing the above service agreement, members must ob-
serve the requirements of Directive No. 194, which concerns the service
remunerations of tourist guides, and other relevant directives and rules.

This Directive takes effect from 1 February 2011.
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