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Protection for visitors will continue

T he TIC supports the 
new administration’s 

initiative to reorganise the government structure in order to improve 
governance and effi ciency. Under the new organisation structure, the 
existing Commerce and Economic Development Bureau, one of its 
portfolios being tourism, will be split into the Commerce and In-
dustries Bureau and the Technology and Communications Bureau, 
with the former responsible for tourism, as well as such policy ar-
eas as civil aviation and logistics. This arrangement will certainly 
be of much benefit to the development of the industry and the 
resolution of confl icts between various sectors of the industry.

Ever since 2002, inbound group visitors who have made purchases 
at registered shops have been guaranteed a full refund, as stipulated by 
the TIC. The refund period was initially 14 days for all, but greatly ex-
tended to six months in 2007 in a bid to offer better protection for group 
visitors from the mainland. Mainland visitors have fi led much fewer 
complaints about shopping after the six-month, full-refund protec-
tion scheme was put in place, which is the best proof of its success. 
Some members, however, have recently expressed a wish to have 
the refund period shortened. Having studied the pros and cons 
of the scheme, the Committee on Shopping-related Practices has 
recommended that the six-month refund period should be kept 
unchanged because it has instilled great confidence in mainland 
group visitors. The Board has later accepted the Committee’s rec-
ommendation.

Although the outbound levy for the fi rst fi ve months was up 3.4% 
year on year, it is likely that Hong Kong will fare badly should the global 
economy turn for the worse in the second half of the year. It is indeed 
encouraging to see that members are still trying to attract more custom-
ers by rolling out new itineraries under such circumstances. They should 
be reminded that as outbound travellers are having higher and higher 
expectations, their only chance of satisfying them is to go all out to pro-
vide the best possible service.

On 21 June, representatives of the TIC met with Chief Ex-
ecutive-elect Mr C Y Leung to discuss a number of issues, which 
included the future roles and current tasks of the TIC, the diffi cul-
ties confronting travel agents, and the future development of the 
industry. The TIC will work closely with the new administration 
to strive for healthy development of the industry. 
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