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For the latest information on the Board of Directors, the Appeal
Board, committees and working groups, please visit the TIC website
at www.tichk.org — “The Council” - “Composition”.
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In the 2019/2020 Budget, the Government has announced that it
will strive to make full use of local tourism resources and promote Hong
Kong’s diverse culture in an effort to draw more high-spending overnight
visitors from different source markets, and will bring about healthy devel-
opment of the tourism industry, with consideration given to the carrying
capacity of Hong Kong.

It is proposed in the Budget that the TIC should be allocated ad-
ditional funding to strengthen its web-based tourism resource platform,
which is under development now and which is about Belt and Road
(B&R)-related countries and regions and Guangdong-Hong Kong-Macao
Greater Bay Area (GBA) cities, and to promote business cooperation of
Hong Kong’s tourism industry with B&R-related countries and regions
and GBA cities through trade forums or exchange visits, as well as en-
hancing the service quality of the travel trade through training.
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hEERRIBESEHB2TE
Newly elected trade director Mr Denny Chan
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Mr Denny Chan, Managing Director of HK Youth Cultural Exchange
International Ltd, has joined the industry since 1981. Last year, he stood
for election to the Board for the first time and won at the Annual General
Meeting (AGM). He is currently Deputy Convenor of the Tourist Guide and
Tour Escort Deliberation and Training Committees, and a member of the
Outbound and Compliance Committees.

Mr Chan has actively participated in the TIC’s work over the years and
served on the Outbound, Training, and Tourist Guide and Tour Escort De-
liberation Committees. He considered the coming two years critical to the
TIC’s transformation, and therefore wished to join the Board and contribute
to the industry at this crucial moment.

He is rather concerned at present about the failure of some non-
profit-making organisations and schools to appoint licensed travel agents
when organising study tours or exchange tours, possibly because they are
unaware of the benefit of appointing suitable service providers. The TIC
may take extra steps in promotion such as by holding seminars for related
parties on what to watch out for when they organise study tours.

hEERABEREETE
Newly elected trade director Mr Fred Leung
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Mr Fred Leung, Director of Plan Travel Ltd, has nearly 40 years of
experience in the industry, specialising in ticketing business. He had been
a member of the TIC’s Ticketing Committee from 2008 to 2015 and was
elected to the Board for the first time at last year’s AGM. He is now a
member of the Compliance and Ticketing Committees.

Mr Leung remarked that his goal of joining the Board is to speak for
the trade and create a fair business environment. He has all along opposed
the arrangement under which travel agents collect the Airport Construc-
tion Fee for the Airport Authority without compensation, a burden to travel
agents, and will continue to air the view of the trade on this matter.

Although customers can easily purchase travel products directly on-
line nowadays, Mr Leung considered that travel agents have the edge over
online platforms because they can provide tailor-made advice and services
for their customers, especially high-end ones, thanks to their professional
knowledge. He added that the industry is now troubled by a lack of talent
willing to join it, and the TIC can assist members in staff training in order to
attract new blood.

The Voice of TIC No.1 /2019
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Newly elected trade director Mr Paul Leung mH
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Mr Paul Leung, Managing Director of Holiday World Tours Ltd, was
elected to the Board at the AGM held last year, and is currently a member
of the Electoral Affairs Committee. He was Deputy Chairman of the TIC
and served on various committees including the Committee on Shopping-
related Practices, and the Compliance, Governance, Inbound, Mainland
China Inbound Tour Affairs, Membership and Public Relations Committees.

The Travel Industry Ordinance was gazetted in December last year,
representing, according to Mr Leung, a step closer towards the TIC’s
transformation. When the TIC no longer needs to perform its regulatory
functions in the future, it should focus on industry development and unite
the trade to fight for more resources from the authorities, especially for
SME travel agents.

He believed that the three GBA delegations organised by the TIC
earlier have enabled the trade members to better explore the tourism re-
sources in the GBA. The TIC should now spend more resources on more
practical aspects such as organising trade forums, the funding for which is
to be allocated to the TIC as proposed in this year's government budget.

hEERAESERMPLED
Newly elected trade director Mr Roy Lo
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Mr Roy Lo is Director of Million Tour Ltd. He was first elected to the
Board in 2016, and wishing to continue voicing the opinions of the inbound
industry, he stood for re-election and won at last year's AGM. Mr Lo is
currently Honorary Treasurer of the TIC, Convenor of the Public Relations
Committee and Deputy Convenor of the Mainland China Inbound Tour Af-
fairs Committee, and a member of the Constitution/By-law, Governance,
and Staff and Finance Committees.

Mr Lo is very concerned about large numbers of mainland tour
groups visiting places such as Hung Hom and To Kwa Wan, causing in-
convenience to the residents living there. The problem, however, could
hardly be solved by any one party alone, which is why he has urged the
TIC to set up a coordination group in the hope that traders from various
sectors joining hands could improve the situation.

As last year saw the high speed rail connecting the mainland and
Hong Kong beginning operation and the Hong Kong-Zhuhai-Macao Bridge
(HZMB) opening to traffic, he believed that the benefits to tourism are long-
lasting and the trade should design more diversified travel products to get
a slice of the pie.
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MEBREAREEETE
New FHCTA representative Mr Ricky Tse
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Mr Ricky Tse joined the travel industry nearly 40 years ago and is
now President and CEO of United Holidays Co Ltd and Chairman of The
Federation of Hong Kong Chinese Travel Agents (FHCTA). He joined the
Board as representative of the FHCTA on 30 November 2018. Currently
he is a member of the Inbound Committee and an alternative member of
the Membership Committee. He served on the Board and Committee on
Shopping-related Practices, and the Inbound, Mainland China Inbound
Tour Affairs and Membership Committees.

Mr Tse considered that the Outline Development Plan for the GBA,
together with the opening of the cross-boundary high speed rail and the
HZMB, will be a once-in-a-lifetime chance not only for the economy but for
the travel industry, bringing a sea change to it. The trade should seize this
chance to drive their business.

Now that the three GBA delegations organised by the TIC, in Mr Tse’s
view, have enabled the trade to know more about GBA-related travel prod-
ucts, the TIC should organise more delegations of this kind in the future to
benefit more trade members.

BT BRI 2B A0 Study tour presentations for schools
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At one of the sessions of two seminars hosted
on 15 and 16 January by the Education Bureau for

the management of government and
aided primary and secondary schooals,
the Executive Director of the TIC was
invited to give a talk on the points to
note when study tours were organised
outside Hong Kong.

When organising study tours by
themselves, schools have to deal with
a large number of matters. Some of
these matters, however, such as arrangements for transport, accommoda-
tion and meals, can be left to travel agents appointed to organise the tours.
In such a way, the schools will be freed up to focus on more important
matters such as arranging visits, exchange programmes, studies, etc for
the students. Apart from that, the travel agents are bound by the rules of
the TIC such as its Code of Business Practice on Study Tours, which, for
example, requires the study tour participants to take out comprehensive
travel insurance. And the professionally trained Tour Escort Pass-holders
accompanying the tours can not only assist the students in going through
immigration and take care of their safety, but also deal with unexpected
incidents such as when the students become ill, or when their luggage or
travel documents are missing. The tour escorts can also contact the insur-
ance company for help in the event of accidents.

Given that the TIC’s presentation was highly praised by the partici-
pants of the seminars, the Education Bureau has proposed that the TIC
give similar presentations to different kinds of schools in the future.

The Voice of TIC No.1 /2019
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All franking machines will be completely phased out on 1 July 2019,
by which time members must switch to the e-levy system. The TIC has
organised about 20 workshops since last October, with four more to come
in April, in order to enable members to switch to the new system by the
deadline by teaching them how to use it.

Members interested in reviewing or learning how to operate the e-levy
system may visit https://www.ticf.org.hk/eng/elevytraining.htm for the train-
ing videos. To facilitate migration to the e-levy system, the TIC has begun
to create e-levy system administrator accounts for members who have
joined the workshops but have yet to apply for such accounts (see Circular
1791 for details); members should look out for the letters sent by the TIC
directly to their authorised persons.

From 1 June 2018 when the e-levy system was launched to 20
March 2019, more than 300 members were already using it.

Since the launch of the Pilot Information Technology Development
Matching Fund Scheme for Travel Agents (Pilot Scheme), a total of 41
members have already completed their projects and received subsidies in
the first seven rounds of applications. A briefing for the eighth-round ap-
plications was held on 6 March by the TIC, which, apart from introducing
the Pilot Scheme to 35 representatives from 25 travel agents, also invited
three IT companies, namely Athena Innovations (HK & China) Ltd, Excellent
Management Ltd and TravelConnect Ltd, to help the participants under-
stand the operation of the e-levy system.

The e-levy system, which will totally replace franking machines from
1 July 2019 onwards, is capable of functioning to the fullest extent if con-
nected to the internal system of members through an application program
interface (API). Members who wish to connect their own system to the
e-levy system may apply for subsidies under the Pilot Scheme. For de-
tails, please browse the TIC website (www.tichk.org - “Industry Subsidy
Schemes” - “IT Matching Fund”), or call the TIC’s Special Projects De-
partment on 2969-8157.
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The Hospitality Discipline of the Institute of Vocational Education (IVE)
held the “Hospitality Career Expo 2019” at IVE (Haking Wong) on 19 March
2019. The TIC set up a booth at the career expo, handing out the informa-
tion of 11 job vacancies from three travel agents.

The School of Hotel & Tourism Management, The Hong Kong Poly-
technic University held the “Career Day 2019” on 22 March 2019, at which
the TIC also set up a booth and distributed information sheets of 67 job
openings available at seven travel agents to the students there.
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E £ KiEER Reopening of Avenue of Stars
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The Avenue of Stars (AoS) was reopened on 31 January this year
after revitalisation. To introduce traders to the new facilities and traffic ar-
rangements at the scenic spot, the TIC held three briefings on 11 and 29
January 2019, for which representatives of New World Development
Ltd, the Leisure and Cultural Services Department and the Hong
Kong Police Force were invited. Two site visits were also arranged
on 19 and 26 January to keep members updated.

To protect the industry’s image and avoid inconveniencing the
public, industry members should cooperate with on-site police offi-
cers and AoS staff, and tour coaches should not wait at the pick-up
and drop-off locations of the AoS to ensure smooth traffic flow. For
details of the pick-up and drop-off arrangements for tour coaches at
the A0S, please see Circular C1793.
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The TIC and the Society of IATA Passenger Agents jointly hosted
a seminar on NewGen ISS (the New Generation of IATA Settlement
Systems) for IATA agents on 24 January 2019, which covered details of
NewGen ISS, the new Local Financial Criteria and the timelines for IATA
agents with different financial year periods to submit their central bank
guarantee to IATA. The seminar was attended by 151 participants from
92 travel agents.
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for registration of mainland one-day shopping tours via HZMB continues (Directive

No. 238)
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To facilitate registration of tour confirmation agreements of in-
bound one-day shopping tours entering Hong Kong from mainland
China via the HZMB, the Board of Directors resolved in mid-November
last year to issue Directive No. 236, which was piloted for three months
and under which members were allowed to register the tour confirma-
tion agreements of such tours before (rather than two days before) their
arrival in Hong Kong.

Since the trade has generally regarded the above relaxation
measures as effective, the Board of Directors has issued Directive No.
238 to replace Directive No. 236 in order for the rules to continue to
be relaxed. For details, please refer to Directive No. 238, which is in
effect now.
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