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Training is a necessary condition

for success
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n January and February last year, a small band of inbound traders

instigated what they called the non-cooperation campaign, aimed at
putting up obstacles to the TIC’s regulatory work. Also in February last
year, a member filed a lawsuit against the TIC, challenging three direc-
tives. Although the court ruled in April this year against that member, it
filed an appeal in May (see”Special Topic”). With the number of main-
land tours registered with the TIC having increased for the first
time in May since the beginning of this year, it seems that the non-
cooperation campaign may have shown some signs of abating. Let’s
hope this is what is actually happening.

The Customs has recently released the complaint figures from
January 2016 to April 2017 which were about the Trade Descriptions
Ordinance: the travel industry ranked number three in terms of the
number of complaints, most of which concerned travel agents and air-
lines. Whereas a significant proportion of such complaints were about
travel websites unrelated to members, quite a number of them were
about members. It is hoped that when exploring business opportunities,
members will make proper use of the leeway they have gained following
deregulation in the outbound industry during the past few years.

To provide multi-pronged support for the travel industry, the
Government has allocated HK$5 million for the training of indus-
try members through the TIC. A Travel Industry Training Fund will
be set up by the TIC, with most of the funding to be used to subsi-
dise training courses organised by training institutions and a small
portion reserved for direct subsidy of some courses organised by
the TIC. Given that the travel industry may be among those industries
most impacted by information technology, its practitioners are in dire
need of training so as to stay competitive. Details of the Training Fund
will be announced later.

The Airport Authority (AA) has offered HK$10 million for the
establishment of a Travel Industry Development Fund in order to
support the development of the local travel industry, and the TIC
will act as its secretariat. There will be two kinds of subsidy, one for
employees nominated by members to take part in various kinds of
training activity, and the other for official tourism bodies to organise
promotion activities for members. After several rounds of negotiations,
the TIC and the AA have finalised the framework document of the De-
velopment Fund. It is hoped that its details will be announced soon. ifié

JosephTung

The Voice of TIC




