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Mr Martin Ma (Honorary Treasurer), Mr Li Kwok Ying and the Hon Ma Fung Kwok.

Back row (left to right): Mr Ng Hi On, Mr Tommy Tam, Mr Roy Ng, Mr Steve C M Sy and Mr Leo Li.

Mr Jason Shum, Mr Warren Tong and Mr Charles Yang.)
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Front row (left to right): Mrs Pamela Chan, Mr Ma Ho Fai (Honorary Secretary), Mrs Gianna Hsu (Deputy Chairman), Mr Jason Wong (Chairman),

Middle row (left to right): Mr Roy Lo, Mr Lester Hui, Dr Tony Tse, Mr Peter Wong, Mr Alex Liu, Mr Andrew Leung and Ms Tang Man Wai.

(Absent: Ms Dilys Chau, Mr David Leung, Mr Leung Fu Wah, Mr Johnny K K Leung, Mr Paul Leung (Deputy Chairman), Mr Larry Lo, Mr Jimmy Poon,

The Career Expo 2017 hosted by
the Department of Hotel, Service
and Tourism Studies of the Hong
Kong Institute of Vocational Edu-
cation (IVE) was held on 29 March
at IVE (Haking Wong). A partici-
pant of the event since 2013, the
TIC set up a booth to distribute
information sheets of travel agent
vacancies. Ten members joined
the event this year, offering some
40 job vacancies.
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The TIC held

its Apprecia-

tion Dinner

at the Grand

Ballroom of

the Crowne

Plaza Hong

Kong Kow-

loon East on

25 May 2017,

attracting

over 500 members and guests, including Mr Matthew

Cheung, Acting Chief Executive of Hong Kong; Mr

Gregory So, Secretary for Commerce and Economic

Development; and Ms Jin Ping, Deputy Director of the

Economic Affairs Department of the Central Govern-

ment’s Liaison Office in Hong Kong. In a joyful atmo-

sphere, everyone was gripped by the grand lucky draw

as well as the wonderful live performances by Hong
Kong Disneyland, Ngong Ping 360 and Ocean Park.

In 2015, the Travel Industry
Compensation Fund Manage-
ment Board commissioned
Deloitte Advisory (Hong Kong)
Limited to develop and imple-
ment a web-based e-levy sys-
tem. As its basic development
has been completed, the TIC
held a seminar on 12 May, at
which the e-levy project team
was invited to introduce and
demonstrate the functions of
the system to around 70 members who attended the seminar.

The e-levy system is a web-based platform for travel agents to
perform e-franking and other levy-related tasks such as refunding levy
payments, and for travellers to check whether the levy for their pack-
age tours has been paid. As for technical requirements, travel agents
can manually input tour information into the web-based system in
order to obtain an e-levy stamp, or integrate their existing systems with
the e-levy system via Application Programming Interfaces. For en-
quires, please contact the team by phone on 3707-1614 or by email at
projectelevy@deloitte.com.hk.
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In order to help members understand the potential risks related to pro-
fessional Lability (PI) lawsuits and cyber attacks, the TIC invited a senior
professional of the insurance industry to give a talk on 26 April, which
was attended by about 50 members. The speaker briefed them on the
various risks related to PI lawsuits and cyber attacks, such as accidents
caused by negligence and customer information stolen by hackers.
While travel agents can reduce such risks through supplier manage-
ment, crisis management, staff training and enhancement of system se-
curity, they may also consider taking out PI insurance and cyber liability
insurance so as to transfer risks and reduce losses.

With a view to updating mem-
bers on the latest IT services and
products, the TIC and the Hong
Kong Science and Technology Parks
Corporation jointly organised a
business matching activity for travel
agents and IT companies on 11 May
in Hong Kong Science Park. Ten IT
companies presented and demon-
strated their technologies and prod-
ucts to the 30 attending members,
and then talked with them about opportunities for cooperation.

The third-round application period for the Pilot Information Technol-
ogy Development Matching Fund Scheme for Travel Agents (“Pilot
Scheme”) ended on 30 April, with a total of 20 applications received.
The Vetting Committee considered the applications on 15 June and ap-
proved all of them. The fourth-round application period will commence
on 1]July and close on 31 August.

In the 2017-18 Budget, the Government has introduced a number of mea-
sures to support the travel and tourism industry. Apart from waiving the
licence fees for travel agents for one year, funding will be provided for the
training of industry members through the TIC to enhance the service qual-
ity of the industry. The TIC plans to use the HK$5 million to be provided
by the Government to set up the Travel Industry Training Fund, which will
subsidise the training courses organised by eligible institutions and the TIC.
Details of the Training Fund will be announced later this year.



