Executive Director's Message | {53 EHE

g 8V SR

Members jumping at chance to

use IT
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he first three rounds of applications for subsidies under the Pilot

Information Technology Development Matching Fund Scheme for
Travel Agents, launched in July last year, have all been vetted, and a to-
tal of 69 members (a success rate of 95%) have been granted subsidies
exceeding HK$6.4 million in total. Twenty-two applications have been
received during the fourth-round application period, which ended in
August, and they will be vetted in late October. Since more than 60% of
the HK$10 million funding has so far been granted, the TIC is now
negotiating with the Government to see whether it could continue
to fund IT adoption by travel agents.

Is it feasible to pay the levy through some kind of electronic
means? More than a dozen or so years ago, the authorities had already
begun to study this question, but an e-levy system was not developed
until a couple of years ago owing to various reasons. Given that the
trend of buying package tours online has kept growing in recent
years, the authorities have planned to roll out the e-levy system as
soon as possible, and are now working on necessary preparations
with the TIC. Members will be informed of the details once they are
finalised.

Under the Consumer Relations Committee, whose convenor is
an independent director, is a panel whose members are drawn from
the Committee to handle complaints filed by consumers against travel
agents. The panel is composed of five Committee members, half of
whom must come from outside the trade. Of the cases handled by the
Committee, 63% of them were unsubstantiated in 2015, 66% unsubstan-
tiated in 2016, and 72% unsubstantiated from January to August in 2017.
From these plain facts, the perception of some members that complaint
cases are not handled in a fair manner is simply unfounded.

Although the Travel Industry Bill has already been introduced
to the Legislative Council, members still seem to have some dis-
senting views on certain requirements proposed in the Bill. Since
it will continue to be deliberated for some time, the authorities and
Legislative Councillors are urged to listen to the views of traders
and examine the actual situation of the industry. It is hoped that the
Bill will be so amended as to make the future Travel Industry Au-
thority have a regulatory grip that is neither too lax nor too tight. I
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