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Three former TIC Chairmen Mr Ronnie Yuen (first from left), Mr Ronnie Ho (second
from right) and Mr Michael Wu (first from right) present a gift to Mr Joseph Tung
with incumbent Chairman Mr Jason Wong (second from left).

BAFHEEAR -
A group photo of Mr Tung and guests.

Having served the TIC
as Executive Director for
20 years, Mr Joseph Tung
retired on 24 December
2017. To express its grati-
tude for his contribution
over the years, the TIC
held a farewell dinner for
him on 7 December at The
Dynasty Club. Upward
of 100 guests joined the
event, including former
and incumbent direc-
tors, Government officials
and representatives of
travel-related organisa-
tions whom Mr Tung had
worked closely with in the
past, as well as senior staff
members of the TIC.
Additionally, 18 travel
trade associations includ-
ing the TIC, the Hong
Kong Tourism Board, the
Association of National
Tourist Office Representa-
tives in Hong Kong, the
Board of Airline Represen-
tatives in Hong Kong, the

Hong Kong Association of Amusement Parks and Attractions, the eight
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Association Members of the TIC and other trade bodies, held a farewell
dinner for Mr Tung on 13 December at The Mira Hong Kong.
The TIC wishes Mr Tung good health and happiness in his retirement.

After losing its lawsuit to challenge three of the TIC's directives on inbound
travel at the Court of First Instance of the High Court in April this year,
Loyal Profit International Development Limited filed an appeal with the

Court of Appeal but withdrew it in mid-October. With notification from the

Travel Agents Registry in October that the licence of Loyal Profit expired on
7 October, the TIC revoked its membership on 19 October.

For the ins and outs of the matter, please refer to”Special Topic” of
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The Voice’s No. 2/2017 issue, and Circulars C1648, C1655 and C1689.



EFENTE R A E 1T E-levy system to have test run next year
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After the development of the web-based e-levy system of the Travel Indus-
try Compensation Fund Management Board was completed, the TIC held
two seminars in May and August this year to introduce the e-levy system to
members. To prepare for a full launch of the system, the Management Board
has invited five to six agents to participate in a pilot run to be conducted
from March to May 2018.

Members may find detailed information about the e-levy system at

the Management Board's website (www.ticf.org.hk/eng/e-levy.htm).
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Four newly elected directors with Chairman: (from

The 30th Annual General Meeting of the TIC
was held on 30 November 2017 at the Inter-
Continental Hong Kong with an attendance
of 532 members, of which 515 were Ordinary
Members and 17 were Affiliate Members.
There were five candidates competing for four
seats on the Board, and Mr Timothy Chui, Mr
Jason Shum, Ms Karen Tang and Mr Perry Yiu
were elected.

left) Mr Timothy Chui, Ms Karen Tang, Chairman
MrJason Wong, Mr Jason Shum and Mr Perry Yiu.

1R FHA 4 R 2T Activities to raise cyber security awareness
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Given the upward trend in cyber attacks, the TIC
has organised two talks on cyber security, with a
total of some 120 agents attended. On 19 Octo-
ber, a Members’ Lunch Gathering was held at the
Chinese General Chamber of Commerce, with

information security expert Mr Roy Ko as guest

speaker. He explained different types of cyber at-
tacks, such as phishing, malware and ransomware. To guard against such
attacks, travel agents need to install anti-malware software, make regular
data backups and always update software to the latest version and apply
latest patches.

The TIC also invited Mr Bernard Kan, Senior Consultant of the
Hong Kong Computer Emergency Response Team Coordination Centre
(HKCERT), to speak at a seminar on cyber security awareness, which
was held on 6 December. At the seminar, Mr Kan introduced HKCERT's
services (www.hkcert.org) to the participants and briefly talked about
cyber attacks targeting human and system vulnerability as well as inci-
dents of information leakage. To tackle cyber threats, travel agents, apart
from enhancing their security systems and security awareness, should
formulate security incident response and recovery plans to ensure quick
recovery from security incidents.
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Ef R E S E 58/ FTEER IT Matching Fund Scheme expected to be extended
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SMEER £ 5B EE Talk on travel safety

Since its launch in July 2016, the Pilot Information Technology Devel-
opment Matching Fund Scheme for Travel Agents (Pilot Scheme) has
granted over HK$8 million of subsidies to about 90 applicants in four
rounds of applications, with a success rate of 96%. The fifth round of
applications closed on 31 December. Given that more than 80% of the
HK$10 million funding has been granted, the TIC is negotiating with
the Government for more funding so that more members could be ben-
efited under the Pilot Scheme.
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In the light of the increasing number of
incidents encountered by Hong Kong
residents when they travel abroad, the
Immigration Department offered to give
a talk for outbound tour operators on 17
November in a bid to help them better
protect the personal safety of travellers
and their front-line staff. Around 40 agent
representatives attended the talk, at
which representatives of the Immigration Department talked about the
safety risks when travelling abroad, the work of the Assistance to Hong
Kong Residents Unit and the cases it had handled, and the consular
protection and services of the Ministry of Foreign Affairs of China.

EREHBUHRITERYEENHA (5523159538 51) Extension of notification period
for cancelling Lunar New Year tours (Directive No. 231)
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At its 12 December 2017 meeting, the Board decided to extend the no-
tification period for cancelling package tours during the Chinese New
Year as follows:

1. If members cancel outbound package tours destined for non-Guang-
dong-province-and-non-Macao places which commence during
15-19 February 2018 (both days inclusive), they must notify their cus-
tomers of the cancellation at least 14 days in advance excluding the
departure and notification dates.

2. If members cancel tours destined for Guangdong province and Ma-
cao which commence during the period mentioned in paragraph 1,
they must notify their customers of the cancellation at least five days
in advance excluding the departure and notification dates.

3. For transprovincial or transnational package tours, the notification
period for cancellation of tours mentioned in paragraph 1 above will

apply.



A EEEBEMAETEUIMNEFRIES(E232951E5]) Activities at places outside
Hong Kong and without accommodation (Directive No. 232)
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Apart from one-day trips which begin and end in Shenzhen, there are
now on the market activities at places outside Hong Kong and without
accommodation, such as half-day local trips in Japan. Since levies need
not be paid in respect of the fees of these travel products, they are not
covered by the Travel Industry Compensation Fund and the Package Tour
Accident Contingency Fund Scheme.

To help travellers to understand the situation of these travel prod-
ucts, the Board has decided to amend Directive No. 102 and require
members to clearly state in the information of the relevant travel products
the following two points, and to provide such information to consumers
before transactions:

1. the travel products concerned are not covered by the Travel Industry
Compensation Fund and the Package Tour Accident Contingency
Fund Scheme; and

2. whether the travel products concerned will be accompanied by hold-
ers of valid Tour Escort Passes issued by the TIC.

This Directive supersedes Directive No. 102 and takes effect from 1

January 2018.

(%:2335%%5 31) Following up of settlements or

rulings concerning complaints (Directive No. 233)
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To ensure that settlements or rulings concerning complaints lodged by

consumers/inbound travellers are quickly executed by members, the

Board has adopted the Consumer Relations Committee’s proposal to

resolve that:

1. “Settlements” (including additional conditions, etc) refer to methods
of resolving the complaints against members which are lodged by
consumers having booked outbound or local travel services/inbound
visitors, and which are agreed by both parties after conciliation by the
TIC. Once the settlements have been filed with the TIC, members
must execute them within 14 days counting from the date of the TIC's
notification.

2. “Rulings” refer to the decisions made by the Consumer Relations
Committee or the Appeal Board in relation to the complaints. If the
rulings are accepted by the complainants, members must execute them
within 14 days counting from the date of the TIC's notification. When
executing the rulings, members may request the complainants to sign
a document to consent to not further pursuing the cases, without ap-
pending any additional conditions.

This Directive supersedes Directive No. 149, and is applicable to com-
plaints against members lodged with the TIC by consumers / inbound

visitors on or after 1 January 2018.
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