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Regulatory regimes:
now and future (3)
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This is the last issue to introduce the new regulatory regime,
focusing on tourist guides and tour escorts, and transitional

arrangements for related parties.

A FI5EZ Staff reporter
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Licensed tourist guides and tour escorts

nder the current regulatory regime, tourist guides or tour es-
corts only need to obtain a Tourist Guide or Tour Escort Pass

issued by the TIC in order to qualify to work for travel agents
as tourist guides or tour escorts. They, however, will commit an of-
fence if they work as tourist guides or tour escorts without a tour-
ist guide or tour escort licence after the Travel Industry Ordinance
comes into full effect. As for licensed travel agents, they will also
commit an offence if they employ or engage a person as a tourist
guide or tour escort who does not have a tourist guide or tour escort
licence.

What, then, does working as a tourist guide or tour escort mean
in the future? According to the Travel Industry Ordinance, a person
works as a tourist guide if he or she accompanies a visitor to Hong
Kong for the purpose of providing any guiding service to the visitor in
accordance with the directions of a travel agent; and guiding service
means the service of providing information, description or explanation
in relation to an itinerary or a place of interest in Hong Kong. And a
person works as a tour escort if he or she accompanies an outbound
tour group on a journey for the purpose of taking care of the partici-
pants of the tour group during the journey in accordance with the di-
rections of a travel agent.

Tourist guide and tour escort licences

As far as the conditions for issuing tourist guide and tour escort
licences and Tourist Guide and Tour Escort Passes are concerned,
the future and the present requirements are basically the same except
one crucial point: whereas an applicant will be required under the
Ordinance to have completed the specified pre-examination training
courses and passed the specified licensing examination of tourist
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guides or tour escorts, an applicant, when applying to the TIC for a
Tourist Guide or Tour Escort Pass now, must in most cases possess
recognised certificates and pass the qualifying examination, but a few
recognised certificates give exemption from the examination.

Currently, the Tourist Guide and Tour Escort Passes are valid for
three years, as are the future tourist guide and tour escort licences. A
holder of the Tourist Guide Pass now needs to fulfil the requirements
under the Continuing Professional Development Scheme for Tour-
ist Guides before renewing his or her Pass, but there are no similar
requirements for a holder of the Tour Escort Pass to renew it. Nev-
ertheless, a licensed tourist guide and tour escort must both com-
plete the specified Continuing Professional Development Scheme
for Tourist Guides or Tour Escorts first in order to renew his or her
licence.

When it comes to, however, what actually are the pre-examination
training courses, the licensing examinations and the Continuing Pro-
fessional Development Schemes to be specified by the Travel Industry
Authority (TIA), no detail is revealed at the moment.

Transitional arrangements mainly concern four parties: travel
agents, tourist guides, tour escorts and the TIC. A travel agent who
holds the licence granted by the Registrar of Travel Agents will be
considered to hold a travel agent licence combined with business
permit issued by the TIA until the original licence expires or three
months after the new regulatory regime becomes fully effective
(whichever is the later).

A tourist guide or tour escort who holds the Tourist Guide or Tour
Escort Pass issued by the TIC will be considered to hold a tourist
guide or tour escort licence issued by the TIA until the original Pass
expires or three months after the new regulatory regime becomes fully
effective (whichever is the later).

As for the TIC, it will continue to perform regulatory duties until
the new regulatory regime comes into full force, and disciplinary ac-
tion taken by the TIC will continue to be in force even after the new
regime is in place, by which time the various kinds of cases not yet
handled by the TIC will be taken over by the TIA, but the rules of the
TIC will continue to be followed.

How the TIA will carry out its regulatory duties in the future is cov-
ered in the last three issues, based largely on the Travel Industry Ordi-
nance gazetted in December last year. Since its subsidiary legislation
is yet to be announced and no administrative rules have been laid
down by the TIA, these three articles can hardly be comprehensive.
When more details are announced by the authorities, The Voice will

continue to cover them for readers. i
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