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iREIZE Refund of membership subscription
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The series of protests which started in mid-June have taken a heavy
toll on the business of members. Understanding the plight that members
are facing, the Board decided to refund the membership subscription for
2019/2020 to all Association, Ordinary and Affiliate Members which were
TIC members as at 31 August 2019. The refund cheques were sent out
in batches in September.

E5BFXERESEESE AGM and directors’ election
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HiREEENEEEBEE Travel knowledge talk
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The TIC is to hold its 32nd Annual General Meeting (AGM) on 28
November 2019 at the Hotel InterContinental Hong Kong. Four new
directors will be elected at the meeting to fill the vacancies left by Mr
Timothy Chui, Mr Jason Shum, Ms Karen Tang and Mr Perry Yiu, who
will retire after the AGM.

The nomination period for the director’s election closed on 11 Sep-
tember, and the list of candidates will be announced on 11 October.
For rules and details of the election, please refer to Directive No. 205
and the leaflet “Information on Directors’ Election 2019” attached with
Circular C1826.

int GBA guides mingle in Guangzhou
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At the request of the Department of Culture and Tourism of Guang-
dong Province, the TIC invited local tourist guides to participate in the
Exchange and Promotion Activity for Tourist Guides in the Greater Bay
Area (GBA) from 25 to 27 June in Guangzhou to learn more about the
cultural heritage of the GBA. The event, which was hosted by the Depart-
ment and jointly organised by the Guangdong Travel Service Association
and the Guangdong Tourism Association (Tourist Guide Division), was at-
tended by 22 tourist guides from Hong Kong and 26 from Macao.

After the travel knowledge talks about Guam, Taiwan and Australia,
the TIC and the Association of National Tourist Office Representatives in
Hong Kong (ANTOR (HK)) jointly organised another talk, “Seychelles Is-
lands - Another World”, on 20 August. About 40 people were attracted to
the talk and were introduced to the popular tourist attractions, fun places
and latest travel information of Seychelles, an island country located in
the Indian Ocean near the eastern coast of Africa.
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BENXH R LEEKEESEZX TIC documents fo be sent only by email or fax
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Members have all along had the option to choose to receive TIC
documents such as circulars and directives by post, email or fax. To en-
able members to receive documents promptly and not to miss out on
various activities organised by the TIC, and also to be environmentally
friendly, the TIC issued a circular last October to encourage members who
had opted to receive the documents by post to switch to email or fax.
As more than 80% of members have already opted for email or fax, the
TIC has decided to take the matter further forward by sending its docu-
ments only by email or fax from 1 October 2019 (see Circular C1831 for
details).

HEEMEEHFBBHE Seek IT pariners for members
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With a view to encouraging members to have greater application of
IT in their business and learn the relevant IT services and products avail-
able on the market, the TIC and Hong Kong Cyberport Management
Company Limited jointly organised the event “Business Matching for Trav-
el Agents and IT Companies” on 3 July, which was attended by 15 people
from 11 member agents. Apart from learning from the 10 IT companies
their business, products and technologies, the participants also talked to
their representatives, consulted them for opinions and discussed further
cooperation opportunities.

HEEBIL A MRIAHMIINEE ) Fuel surcharge information on TIC website
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The Transport and Housing Bureau, the Civil Aviation Department,
the Board of Airline Representatives of Hong Kong and the TIC met on 18
July and worked out a new arrangement for the adjustment of fuel sur-
charges: (1) fuel surcharges should only be revised once in each month; (2)
airlines should notify their sale agents before the 15th day of each month;
and (3) the revised fuel surcharges should take effect on the first day of
the following month. The TIC has begun to release information on fuel sur-
charges on its website since mid-September.

Eick R B EHFRE New requirements for registering shops in

Hunghom and Tokwawan
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The Board of Directors decided at its 9 April meeting to include
new requirements for registration of shops in Directive No. 225: For
all applications for registration of shops located in Hunghom and
Tokwawan and catering for mainland inbound tour groups, the shops
are required to submit crowd management measures, which will be
assessed by the TIC for deciding whether or not to approve the appli-
cations. Please refer to Circular C1801 for details.
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IEREVAIRTEIRYEHHA(582393%#851) Longer notice period for cancelling
package tours (Directive No. 239)
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At its meeting on 10 September 2019, the Board of Directors re-
vised the rules governing cancellation of package tours as follows:
& package tours are divided into three categories according to
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their destinations: tours bound for Guangdong province and
Macao, the short-haul area and the long-haul area;

the notification period for cancelling tours bound for Guang-
dong and Macao remains one day, that for tours bound for
the short-haul area also remains seven days, but that for tours
bound for the long-haul area is extended from seven days to 14
days; and

the amount of compensation for tour cancellation without giving
corresponding sufficient notice remains 15% of the tour fares
but not exceeding HK$1,000.

The Directive supersedes Directive Nos. 77 and 98 and takes

effect from 1 October 2019.
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will get more compensation if cancelled (Directive No. 240)
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At its meeting on 10 September 2019, the Board of Directors re-

vised the rules governing cancellation of package tours guaranteed to
depart as follows:
¢ phrases with meaning equivalent to “guarantee to depart” are

specified, including “tour formed”, “tour to depart”, “tour already
formed”, “tour ready to depart”, etc;

the maximum amount of compensation for cancelling package tours
guaranteed to depart is increased from HK$1,000 to HK$1,500; and
members which specify in their package tour information that any

package tours are guaranteed to depart and collect part or all of

the tour fares must specify that the package tours are guaranteed

to depart on the receipts.

The Directive supersedes Directive No. 135 and takes effect from
1 October 2019.

AT HI R E R EE R IR EE T E(5524 1551851) Compensation
unchanged for failure to provide air-plus-hotel packages (Directive No. 241)
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At its meeting on 10 September 2019, the Board of Directors de-
cided to delink the notification period for failure to provide confirmed
air-plus-hotel packages whose deposit is paid or full payment is made
from that for cancelling package tours, namely that the notification pe-
riod remains seven days and members which fail to provide the pack-
ages and give seven-day notice must pay each customer 15% of the
price of the packages but not exceeding HK$1,000 as compensation.

Besides, the Board also decided to delink the upper limit of
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compensation for failure to provide confirmed air-plus-hotel packages
whose full payment is made from that for cancelling package tours
guaranteed to depart, namely that members which fail to provide the
packages must pay each customer 15% of the price of the packages
but not exceeding HK$1,000 as compensation.

The Directive supersedes Directive No. 166 and takes effect from
1 October 2019.

18878z 22 E=TFRI(5524 25%155() Code of practice on study tours revised

(Directive No. 242)
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At its meeting on 10 September 2019, the Board of Directors re-
vised the Code of Business Practice on Study Tours as the Code of
Business Practice on Study Tours and Exchange Tours, the key points
of which are as follows:

+ the tour participants of study tours and exchange tours continue to

be mostly those under the age of 18;
¢ any change to accommodation after departure is subject to com-

pensation equal to 15% of the tour fare with no capping on the

amount of compensation;

tour participants must all be covered by comprehensive travel insurance;
¢ each tour must have at least one accompanying helper who is a

holder of a valid Tour Escort Pass; and
+ self-pay activities must all be decided before departure.

The Directive supersedes Directive No. 161 and takes effect from 1
October 2019.

B {EE KRB E Sl TERM (55243522445%1551) Work insurance for self-
employed tour escorts and self-employed tourist guides (Directive Nos. 243 and 244)
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The Board of Directors resolved at its meeting on 10 September
2019 to establish work insurance schemes for self-employed tour es-
corts and self-employed tourist guides. The key points are as follows:
¢ members are required to assign work only to self-employed tour

escorts or tourist guides covered by the work insurance for self-

employed tour escorts or tourist guides whose basic requirements
are prescribed by the TIC;

+ the work insurance may be taken out by self-employed tour escorts
or tourist guides themselves, in which case members are required
to give a premium subsidy according to the designated manner, or
may be provided by members, in which case no premium subsidy
is required;

+ self-employed tour escorts not covered by the work insurance be-
cause of age will not be exempted; and

¢ self-employed tourist guides not covered by the work insurance
because of age will be exempted.

Please see Directive Nos. 243 and 244 for details. Both directives
will take effect from 1 January 2020.
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