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Franked receipts are
always necessary
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Executive Director’s

fter the closure of Action Travel Services Limited in
A March and the decision by the Travel Industry Com-

pensation Fund Management Board (TICFMB) to com-
pensate those affected travellers who did not have franked
receipts for the travel packages they had bought from the
travel agent, | heard some traders say, “The levy regime now
exists in name only.” Whenever | heard that, | would express
my dissenting views and then explain the truth to them. Here
is the truth.

The best and simplest proof that levies have been paid by a
travel agent has always been franked receipts — even in the Action
Travel case: for those few affected travellers who did have franked
receipts, they could rest assured that their applications for ex gratia
compensation would be accepted; but for the much larger number of
unsuspicious travellers who did not get franked receipts from Action
Travel, the TICFMB had to be “satisfied”, as required by the law, that
levies had indeed been paid before applications for compensation
would be processed. Aren’t these two situations prove more than any-
thing else the effectiveness of franked receipts? The TIC therefore will
continue to strictly enforce all the levy-related rules.

The TIC has recently signed an agreement with the company
selected by open tender for the Government-funded web-based
tourism resource platform for the Belt and Road and the Greater Bay
Area. With the Travel Industry Authority about to be established, the
TIC cannot but transform itself in the coming one to two years. The
consultancy firm commissioned to help the TIC do that has already
begun its work, and will soon consult the views of members.

Officially commissioned on 23 September, the Hong Kong Sec-
tion of the Guangzhou-Shenzhen-Hong Kong High Speed Rail will not
only boost the long-term development of Hong Kong tourism, but bring
indescribable benefits to the entire Hong Kong. The second Greater
Bay Area delegation organised by the TIC, this time to Zhaoging,
Huizhou and Shenzhen during 8-10 November, will depart from Hong
Kong West Kowloon Station travelling by High Speed Rail.
Members were very eager to join the delegation, demonstrat-
ing the attraction of High Speed Rail and TIC delegations. X

Alice Chan
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