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A new method to pay levies

BFHELRGEEZREEF @ EITEAERIRAZ =M -
Now that the e-levy system has been fully operational,
franking machines are about to complete their mission.

AFISEZ Staff reporter
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ments 30 years ago, franking machines have been an in-

dispensable tool. Mechanical franking machines, supple-
mented by levy stickers, had been used initially, and were later
totally replaced by electronic franking machines between 1997
and 1998, with levy stickers soon no longer accepted as a form of
levy payment. Electronic franking machines have thus been used
for the past 20 years until now, and the lifespan of some of them,
having been in use for a dozen or so years, is way longer than that
expected by their supplier. In view of that, it is inevitable that the
launch of the e-levy system will imply a complete replacement of
all franking machines.

After having been piloted for three months by four travel
agents, the e-levy system has been in full operation since 1 June
this year. Now is the time for travel agents to plan to switch to the
e-levy system, given its simplicity to use, perhaps even simpler
than shopping online, and the phasing out of all franking ma-
chines by 30 June 2020 (see the other article for more).

E ver since travel agents were required to make levy pay-

Two ways to use it

There are two ways for a travel agent to use the e-levy sys-
tem, and the more efficient way is of course to connect its internal
system to the e-levy system via an application program interface
(API). Once the two systems are connected, its customers can
immediately get a receipt with an e-levy stamp printed on it for
the travel products they have just bought at its retail store or on its
website. API connections, however, need to be handled by IT ex-
perts and will cost a certain fee (see “Council Bulletin” or Circular
C1736 for subsidies under the Pilot Information Technology Devel-
opment Matching Fund Scheme for Travel Agents).

The second way of using the e-levy system may be better if
a travel agent need not frank its receipts very often and therefore
need not opt for an API connection. In that case, it may just visit
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ith the Board of Directors having decided to phase out all
franking machines by 30 June 2020 (see Circular C1748
for details), how can you handle your franking machines wisely
if you still have one or more?

If you have begun using the e-levy system, known its opera-
tions very well, had confidence in the system and felt that
there is no need to keep any franking machines, then simply
handing over all your franking machines to the TIC by the
end of this year will be good enough.
If you have used the e-levy system for some time but still
want to keep your franking machines (just in case), then try
to keep just one franking machine at each business location
because from 1 July 2019, apart from each machine being
allowed to keep no more than HK$100, you will need to pay
for the ink cartridges of your first machine at each business
location, and to pay for the ink cartridges and the mainte-
nance fees of your second or more machines.
If you are still using franking machines and have yet to
use the e-levy system, then do begin planning to stop us-
ing your franking machines because from 1 January 2019,
you will need to pay for the ink cartridges of your first
machine at each business location, and to pay for the ink
cartridges and the maintenance fees of your second or
more machines.
If for whatever reasons you have not reloaded your frank-
ing machines since 1 January 2017, then the wisest way is
to return your machines to the TIC by 30 November 2018,
or else from 1 January 2019, you will need to pay for the
ink cartridges and the maintenance fees of all your ma-
chines, and perhaps even the repair or replacement costs
of them.

the website of the e-levy system, input the relevant pieces of
information of its customers, and then download the image file
of the e-levy stamp, after which it may insert the image file into
the electronic file of the receipt and then print out the receipt, or
directly print the image file in the pre-set space of the receipt.
To use the e-levy system, travel agents must first apply for a
training account in order to have hands-on experience with the sys-
tem. Then they are required to complete the “E-levy System Train-
ing Site Familiarisation Checklist” to be eligible for applying for an
administrator account of the e-levy system. For the relevant forms
(Forms 2.8 to 2.13), please download them from the TIC website:

www tichk.org —"Forms”. Ifié
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