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New OTOA representative Dr Brandon Lau

New HATA representative Mr Ronald Wu
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Dr Brandon Lau, Executive Director of Cherie Travel Services Lim-
ited, is a veteran in the travel industry. He joined the TIC Board on 28
September 2018 in his capacity as Chairman of the Hong Kong Out-
bound Tour Operators’ Association. Dr Lau started participating in the
TIC’s work as a member of the Training Committee in 1994 and served
as a member of the Outbound, Consumer Relations and Publication
Committees over the years.

Dr Lau thought that one of the major tasks for the TIC was to en-
hance the competitiveness of small- and medium-sized travel agents.
He encouraged members to make good use of the Travel Industry
Training Fund to train their frontline staff, so as to provide better ser-
vices. He also set store by the quality of management in travel agents,
believing that their business could be run more effectively and branch
out into different areas if the middle management became more ca-
pable.

With the opening of the Hong Kong-Zhuhai-Macao Bridge and
the Hong Kong Section of the Guangzhou-Shenzhen-Hong Kong High
Speed Rail, Dr Lau believed that more mainland travellers would flock
to Hong Kong. Members could grasp this opportunity by designing
more relevant travel products to meet the market needs.
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Mr Ronald Wu, Executive Director of Gray Line Tours of Hong
Kong Limited, joined the TIC Board on 22 November 2018 as the rep-
resentative of the Hong Kong Association of Travel Agents (HATA). He
served on the TIC Membership Committee and was a member of the
Discipline Advisory Board (Hospitality) of the Hong Kong Institute of
Vocational Education.

As the representative of HATA, Mr Wu hoped that he could let the
TIC know the needs of its members. He added that a good number of
HATA members are non-Chinese speakers, who might not know how
to seek assistance or express their views when they ran into difficul-
ties.

With the advancement of information technology, travellers could
book travel products online directly without the help of travel agents.
Mr Wu believed that members could no longer simply book travel
products for customers if they wished to stay competitive and estab-
lish a foothold in the market. What they needed to do was to sell suit-
able travel products to customers but before that, they had to know
their products and know their customers.
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HEIEREEEEEEE Mr Jason Wong re-elected TIC Chairman
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The election of TIC Chairman took place on 7 December 2018, at
which Mr Jason Wong was re-elected uncontested for a second term
of three years until 2021.

In his election manifesto, Mr Jason Wong pledges to help the TIC
transform itself into a trade association that will continue to connect
the industry with the Government, voice the views of members and
fight for their interests in order to protect the reputation of the industry
and strive for a favourable business environment.
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The 31st Annual General Meeting of the TIC was held on 29 No-
vember 2018 at the InterContinental Hong Kong with an attendance
of 609 members, of which 591 were Ordinary Members and 18 were
Affiliate Members. There were six candidates competing for four seats
on the Board, and Mr Roy Lo, Mr Denny Chan, Mr Fred Leung and Mr
Paul Leung were elected.
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The TIC organised four high-speed rail familia-
risation tours for members of the Association Mem-
bers on 19 and 24 October 2018, with a total of 280
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participants. The participants took the Vibrant Express at West Kowloon
Station to Shenzhen North Station and back, with MTR staff introducing
them to the facilities of West Kowloon Station and Shenzhen North Sta-
tion. They suggested that the TIC should organise similar or other long-
distance high-speed rail trips.
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(iR:EzZE 1% G1) SR Ai%B Travel Industry Ordinance has become law
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Introduced to the Legislative Council on 22 March 2017 for first
and second readings, the Travel Industry Bill passed its third reading
on 29 November 2018, after which the Travel Industry Ordinance was
gazetted on 7 December and officially became law.

When the Ordinance takes effect, the Travel Industry Authority (TIA)
will be set up to regulate and license travel agents, tourist guides and
tour escorts. Licensed travel agents will be required to have an au-
thorised representative and to deposit guarantee money with the TIA
under specified conditions.

The TIA will have a maximum of 30 members, comprising the Chair-
person (who must be a non-trade member) and the Vice-chairperson
(who must be the Commissioner for Tourism) and 28 ordinary members.
Thirteen ordinary members are trade members, of whom no more than
three are TIC directors, three are engaged in outbound business, three in
inbound business and four are tourist guides or tour escorts.

Members are encouraged to carefully study the Ordinance in order
to understand the future regulatory environment.

B B EIESEN ST EEE] Members continue to benefit from IT Pilot Scheme

TIRITHEMBRERR
EHESLEBTE , (B8
ArEDEBRF R BB
MT8x - UHFERHT
X BBPFNERTHES
EREMM LR RE
KEmEE ENEENNE
FN - EHERBBRES
R WRUBTHEERE
ANE - XEMBRZR
7~ RFTIRATAL IS ~ B3
WML NEBTFRBRR
REFHRERARANENBHRAGS -

ZEN_F-\Ft+—-ATHHEENG
figmeENMESNE  KAZTRIRT
ARERHE  FRERBERATDRIEESL
£ BEABRARBERELLE  BREML
HEBRINER BE_F—-/\F+_H
—TtH AT AKEEERTHIABAL
BRER -

Funded by the Government
with a cumulative total of HK$40
million, the Pilot Information Tech-
nology Development Matching
Fund Scheme for Travel Agents
(Pilot Scheme) aims at subsidis-
ing small- and medium-sized
travel agents on a matching basis
to adopt information technology
for business expansion, thereby
enhancing their productivity and
competitiveness. Those projects
that got the green light were
many and varied, including e-
levy application interfaces, network security system upgrades, website
revamps, online booking or visa systems, mobile app development and
computer software upgrades.

On 15 November 2018, the TIC held a briefing to introduce the Pi-
lot Scheme to members, during which Mr Carlton Chan from HIS (Hong
Kong) Company Limited and Mr Wilson Kwan from Travelliker.com Lim-
ited were invited to share their experience in successfully applying for
subsidy with 30 travel agent representatives present. As of 20 December
2018, there were a total of 36 members having completed their projects
and received the subsidies.
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EFENTERHNGHREASE R EVKENTEHE E-levy system to replace franking machines

by mid-2019
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In the last issue of The
Voice, it was reported that
the TIC resolved to phase
out all franking machines in
mid-2020. Nevertheless, the
supplier of franking machines
suddenly notified the TIC in
late October 2018 that it will
stop providing any services
for franking machines after 1
July 2019, which means that
reloading and refund of funds
paid into the accounts of the
machines cannot be carried out from that day onwards. The TIC could
not but bring forward the deadline for phasing out franking machines
by one year earlier, namely all franking machines will be phased out af-
ter 1 July 2019; and no franking machines will be issued to any mem-
bers from now on (see Circular C1768 for details).

The TIC therefore decided to organise more e-levy workshops,
with four held in November and December 2018, at which the project
team of Deloitte Advisory (Hong Kong) Limited trained members to
use the e-levy system by letting them operate it on their own and ex-
perience the benefits. The four training workshops attracted 148 par-
ticipants from 89 members.

Belt & Road and Greater Bay Area tourism

To enable members to better grasp tourism opportunities offered
by the Belt & Road (B&R) Initiative and the Guangdong-Hong Kong-
Macao Greater Bay Area, the TIC is in the process of establishing, with
government funding, a web-based B&R and Greater Bay Area tourism
resource platform. Four focus group meetings were held on 23 and
26 October 2018, attended by 45 people from the eight Association
Members, relevant committees and member agents.

#53 S$5THBESBEE Seminar on New Distribution Capability
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The TIC organised a seminar on New Distribution Capability (NDC)
jointly with the Society of IATA Passenger Agents (SIPA) on 18 Octo-
ber 2018, which drew 186 participants from 147 travel agents, with
speakers from the International Air Transport Association, Amadeus
Hong Kong, Worldspan, Lufthansa and Cathay Pacific to explain the
concept and details of NDC.
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one-day shopping tours from China via Hong Kong-Zhuhai-Macao Bridge must be

registered (Directive No. 236)
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At its meeting on 13 November 2018, the Board of Directors
resolved that members must register the tour confirmation agree-
ments of one-day shopping tours from mainland China which satisfy
all of the following three conditions with the TIC before their arrival in
Hong Kong:

1. entry into Hong Kong via Hong Kong Port of the Hong Kong-
Zhuhai-Macao Bridge;

2. an itinerary lasting for one day (without accommodation); and

3. shopping at shops regulated by the Refund Protection Scheme
(Registered Shops) for Inbound Tour Group Shoppers.

Members must use the designated form to register their tour
confirmation agreements, with each form for one tour group only. If
the number of tour participants is fewer than 40, the registration fee
is HK$30; if it is 41 or more, the registration fee is HK$60. If mem-
bers use tour coaches, they must display the tour codes in a promi-
nent position of the coaches.

This Directive, with a validity period of three months, is in effect
now until 15 February 2019.

IR R EMFEEIM EEREENEA(52375%155I1) Extension of notification period

for cancelling Lunar New Year tours (Directive No. 237)
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At its meeting held on 7 December 2018, the Board of Direc-
tors decided to extend the notification period for cancelling package
tours during the Chinese New Year as follows:

1. If members cancel outbound package tours destined for non-
Guangdong-province-and-non-Macao places which commence
during 4-8 February 2019 (both days inclusive), they must notify
their customers of the cancellation at least 14 days in advance
excluding the departure and notification dates.

2. If members cancel outbound package tours destined for Guang-
dong province and Macao which commence during the period
mentioned in paragraph 1, they must notify their customers of the
cancellation at least five days in advance excluding the departure
and notification dates.

3. For transprovincial or transnational package tours, the notification
period for cancellation of tours mentioned in paragraph 1 above
will apply.
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