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P ERBEZERILE New Trade Director Mr Paul Leung
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Mr Paul Leung, Chairman of the Hong Kong Association of Travel Agents (HATA), joined the TIC Board as HATA representative for the
current year. He is Convenor of the TIC's Inbound Committee, and a member of the Compliance Committee, the Governance Committee
and the Tourist Guide and Tour Escort Deliberation Committee.

Mr Leung remarked that Hong Kong's tourism faced fierce competition in Southeast Asia, in particular from Singapore with a ca-
sino and a theme park Universal Studios opening this year. He pointed out that mainland China now being a dominant source market
for inbound tourism, the Hong Kong Tourism Board should step up overseas promotions to attract visitors from a wider range of source
markets.

Mr Leung pointed out that some members were of the view that the TIC had scant regard for their situations when formulating
policies, and often punished them but rarely helped them. It was the responsibility of the TIC, a trade association, to understand mem-
bers’ real needs and create a good business environment for the trade. He hoped that the TIC would become more open under the lead-
ership of the new Chairman, thus improving its image in the eyes of members and winning more recognition from them.

HEBIIBEERIISLLE New Independent Director Mr Martin Liao /P
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Mr Martin Liao is a practising barrister. The Government appointed him as an Independent Director on the TIC Board on 30 December
2009 for a term of two years. Currently, he serves on the Compliance Committee and the Directors’ Election Complaint Committee.

Mr Liao received his bachelor's honours degree in economics and master’s degree in laws from the University College London, and
qualified as a barrister in England and Wales. He was admitted as a barrister in Hong Kong in 1985 and qualified as an advocate and
solicitor in Singapore in 1992.

As to public service, Mr Liao was a Council Member of the Hong Kong Bar Association, a Deputy District Judge, etc. At present, he
is Vice-chairman of the Council of the Hong Kong Council for Accreditation of Academic and Vocational Qualifications, and a member of
the Hong Kong University Council and the Barristers Disciplinary Tribunal Panel. In 2008, he was elected as a Hong Kong deputy to the
11th National People's Congress and also appointed as a member of the 11th Shanghai Municipal Committee of the Chinese People’s
Political Consultative Conference.
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PEBIIBEHZESESE New Independent Director Mr Ma Fung Kwok SBS, JP

FEBREAERBTRRMBERBIE  —TENF T _A=-THERNZEAZSBILES
EHMF - N AFERIZEREZES flgﬁééﬁﬁ’ﬂééi .
BEERBEREZREANRETA  HERBERTOLEE - HEEFERBBREK
SRIERF  XRBEERE HEREEERNKE  BL E%%E%$§V§AE§§°
HRERNCREREREERKE - RREMEHZEGZEE -

—ANEE-TTMFHME - %ﬁiﬁf&ﬁﬂﬂm FERHEE— - ZEEENE
8- iRET—EERAARRK  FHELHEEEAN LEBBXENSAHESE  FEE

REXABBERELE -

Mr Ma Fung Kwok, Chairman of the Hong Kong Arts Development Council, became a government-appointed Independent Director on
30 December 2009 for a term of two years. He serves on the TIC's Compliance and Constitution/By-law Committees for the current year.

Mr Ma is a veteran film producer and distributor with extensive experience in community service. He was Deputy Chairman of
the Council of The Hong Kong Academy for Performing Arts, and a member of the Culture and Heritage Commission, the Estate Agent
Authority and the Projects Vetting Committee of the Film Development Fund. He now serves on the Board of the West Kowloon Cultural
District Authority and the Funding Committee for the Performing Arts.

During 1997 to 2004, Mr Ma was a member of the Provisional Legislative Council and the Legislative Council. He is a Hong Kong
deputy to the 11th National People’s Congress, Convenor of the New Century Forum, a founding member of the Hong Kong, Kowloon
and New Territories Motion Picture Industry Association, and Honorary Chairman of the Hong Kong Televisioners Association.

EFERBEERFRSLE Re-elected Trade Director Mr Tommy Tam
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Mr Tommy Tam was re-elected to the TIC Board at last year's Annual General Meeting. He is now the TIC's Honorary Treasurer and Con-
venor of the Ticketing Committee. He also serves on the Constitution/By-law, Governance, Planning and Development, and Staff and
Finance Committees.

Having been a TIC director for over eight years, Mr Tam had witnessed over the years many changes of the TIC, which, for instance,
began to regulate inbound travel agents in 2002, substantially increased the number of its independent directors and allowed more
member participation in its committee work. He considered conflicting the TIC's role to balance the interests of the trade and the public,
with the result that some members thought that the TIC was bent on punishing them and the Executive Office struggled to carry out its
regulatory duties. The TIC urgently needed to reflect on whether its role should be changed.

Mr Tam regretted that the collective professional liability insurance scheme failed to materialise. As to the repeated commission
cuts by the airlines, though there was not much the TIC could do, he believed that members could find a way out as long as they pulled
together. On the inbound industry, he suggested that more attractions, hotels and MICE facilities should be built. He hoped the Govern-
ment, the TIC and members would work closer so that the industry could grow continuously.
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TR EEREELXSE New Trade Director Mr Jason Wong
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Mr Jason Wong is Director of Hong Thai Travel Services Limited. He was elected to the TIC Board in 2009, and currently serves on the Pub-
lic Relations Committee as Deputy Convenor and the Membership, Planning and Development, and Training Committees as a member.

According to Mr Wong, he decided to stand for election because he wanted to play a direct part in the TIC's work after entering
the industry for several years, and believed that the Board needed to have more young members. Now that he was elected, he hoped to
contribute himself to the development of the trade and to train more new blood. He also called on young traders to bring new ideas to
the TIC by taking part in its work more actively.

Mr Wong commented that the industry was so well established today because of the TIC's efforts over all these years. However,
as society kept changing, the TIC should move with the times, and pay close attention to the various difficulties facing traders in recent
years, such as rising costs, fierce competition and changes in the airline-agent relationship. He hoped the TIC would continue to add
value to the trade so as to further promote industry development.

EPEREEREFEERYLE Re-elected Trade Director Mr Freddie Yip
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Mr Freddy Yip is Managing Director of Goldjoy Travel Limited and Gold Choice Holidays Limited. He stood for election again because he
wished to continue to serve the industry with his rich experience on the Board. Mr Yip had mixed feelings over his re-election. While he
was grateful for members' unstinting support, he was concerned about the big divide in views among traders, which made united efforts
for the trade's interests a difficult task. Nevertheless, it was a good thing to have various kinds of views, which were brought up with the
Government by the TIC.

In Mr Yip's view, the request of the Legislative Council’s Panel on Economic Development for the Government to conduct a thor-
ough review on the TIC reflected the attitude of some traders, non-traders and legislative councillors towards the TIC: why was the
number of non-trade directors raised from four to 12 within just a few years? Was it good or bad for the trade to have over 40% of non-
trade directors on the Board? Only time would tell.

Mr Yip pledged to balance the views of all directors so as to protect the interests of consumers and to ensure the survival of the
industry. He would also try his best to minimise misunderstandings and build up trust and support among traders, so that the industry
could have more room for further development.
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EFERBEYBLESE Re-elected Trade Director Mr Yiu Si Wing
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Mr Yiu Si Wing is Director and Deputy General Manager of China Travel Service (Hong Kong) Limited and Director of China Travel (HK &
Macau Tour) Management Hong Kong Limited. He was first elected to the TIC Board in 2007 and was re-elected in 2009. He is currently
TIC Deputy Chairman, Deputy Convenor of the Outbound Committee, and a member of the Constitution/By-law Committee, the Gover-
nance Committee, the Planning and Development Committee and the Staff and Finance Committee.

Mr Yiu's election campaign allowed him to have a good grasp of members' views about the industry and the TIC. He would bring
up those views with the Board so as to improve the business environment and the work of the TIC. In addition, he hoped that his knowl-
edge about the mainland market and business connections could promote communication and cooperation between the Hong Kong and
mainland tourism industries, and help local traders know more about the mainland market.

Talking about the new attractions unveiled in Singapore this year, Mr Yiu did not regard them as a threat since Hong Kong offered
a culture that drew the best from the East and West, and unique festival, shopping and gourmet tours aggressively promoted in recent
years, which were unmatched by Singapore. On the contrary, the new attractions in Singapore would attract many travellers from Hong
Kong, thus creating a great opportunity for the outbound travel industry.

“EBNE—FZHEEHEE Board of Directors 2009/2010

A HAYK 3L 5 A Chairman: Mr Michael Wu w1

BlEE . GIEmRLLT  thBERESE Deputy Chairmen: Mrs Gianna Hsu and Mr Yiu Si Wing

ZEINE . ESBHA" b Honorary Secretary: ~ Mr Ma Ho Fai” s8s

ZEEE BN EA Honorary Treasurer: ~ Mr Tommy Tam

W R+ aes o ENRIB LA - Directors: Mrs Pamela Chan” 885 2 Mr Michael Fung,
S @RI a S e HE Mr Lester Hui, Mr C K Kai M4, Dr Kam Pok Man",

Mr Joseph Kao, Mr Ginger Keung,

Ms Teresa Ko* 2, Mr Peter Kong, Prof. Lee Kam Hon®,
Mr Andrew Leung 7, Mr Leung Fu Wah" i+ s,

Mr Johnny K K Leung®, Mr Paul Leung,

XL mAkREE ZELE
¥ BEBRL e, TRERAE -
TEEHR"  RERLE F RE

BEE wor REMEL"  RIB Mr Li Kwok Ying" &8s m4 », Mr Martin Liao® 7,
BRI - FRBSLA o5 wnop - BB Mr Ling Kam Man, Mr Ma Fung Kwok? szs 7
ROIGEAE" o ZRNEE - FiER Mr Raymond Sit", Mr Tang Kwai Nang ss s,

ST ses up s BEERAESLAET - BPEEAE Mr Warren Tong, Mr Ricky Tse, Mr Jason Wong and
S ees op BBAEESLA  BEE Mr Freddy Yip

KA mEESE  EEESRL

(*Independent Directors)

("BIEE)
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2009/2010

Terms of reference:

Trade members:

Independent members:

lated Practices
Terms of reference:

Convenor:

Deputy Convenor:
Members:

Ex-Officio Member:

Terms of reference:

Convenor:
Deputy Convenors:
Members:

Panel members:

Terms of reference:

To hear appeals lodged against decisions of the dis-
ciplinary committees, the Consumer Relations Com-
mittee, the Membership Committee and the Tourist
Guide and Tour Escort Deliberation Committee
Association Member's representatives on the TIC
Board and Elected Directors

Prof. Alfred Chan* sss /7, Mr Chan Tong*,

Mr Conrad Chiu*, Mr Stephen Hui* #,

Mr Larry Kwok™ 8ss 7, Prof. Lee Ngok™ 7,

Mr Li Kai Ming*, Ms Margaret W L Ma*,

Dr Tony Tse* and Mrs Gloria Wong*

To handle cases in which registered shops are sus-
pected of breaching their pledges

Mr Raymond Sit*

Mr Warren Tong

Mr Simon Chan, Mr Cheng Chun, Mr S'Y Cheung*,
Mr Francis Fong*, Mr Michael Fung,

Mr Anthony Hung*, Mrs Daisy Lam*,

Dr Law Cheung Kwok*, Mr Spencer Tai*,

Dr John Tse*, Mr Ricky Tse, Mr Freddy Yip and

Mr Eric Yueh*

Mr Howard Yam*

To take disciplinary action against members, tour es-
corts and tourist guides for violating the TIC's regula-
tions

Mr Johnny K K Leung*

Mr C K Kai m# and Mr Ma Ho Fai* sss,

Mr Antonio Chu*, Mr Michael Fung,

Mr Anthony Hung*, Dr Kam Pok Man*,

Ms Teresa Ko* /2, Mr Lam Kin Lai* /,

Dr Law Cheung Kwok*, Prof. Lee Kam Hon*,

Mr Leung Fu Wah™ m+, ¢, Mr Paul Leung,

Mr Martin Liao* /7, Mr Ma Fung Kwok™ ses. s,

Dr Barry Mak™, Mr Raymond Sit*,

Mr Tang Kwai Nang* sss s» and Mr Warren Tong

All members of the Committee, Ms Joyce Chan,

Ms Loretta Lam (Alternate: Mr Chris Hui),

Mr Brandon Lau, Mr Danny Or,

Mr Wu Kwok Wah (Alternate: Mr Lau Sin Mei) and
Ms Ann Yu (Alternate: Ms Leung Fong Yuen)

To study and make recommendations on the M&As
of the TIC and its Association Members
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Convenor:
Deputy Convenor:
Members:

HEZB{ZEZEZEEE Consumer Relations Committee

BN IE B & E R T AR
A5G B 50 HE * 8BS, MH, UP

D EETRAE

RE|AR & L* sos op -~ FSRIZRAE -
ER/ALLE - ARRKE - BRK
BLrwm - EEFEE  SBFEL
K ees i TEELL - BEREL
B MEBERL WEEEF
Bfmcd  RIXELE - BREFSL
Er RNBSAE  BREWRE &
R Rkt AT
pitas

Terms of reference:

Convenor:
Deputy Convenor:
Members:

Ms Teresa Ko™

Mr Andrew Leung

Ms Jasminia K Cheung*, Mr Antonio Chu*,

Mr Ronnie Ho //, Mrs Gianna Hsu,

Mr Anthony Hung*, Prof. Lee Kam Hon*,

Mr Johnny K K Leung™*, Mr Ma Fung Kwok™ ss,,

Dr Barry Mak*, Mr Raymond Sit*, Mr Tommy Tam,
Mr Warren Tong, Mr David Tsoi*, Mr Michael

Wu mH, Mr Yiu Si Wing and Mr Ronnie Yuen

To assist in handling complaints filed by consumers
against travel agents

Mr Li Kwok Ying™ 8ss, mH,

Mr Ginger Keung

Mrs Pamela Chan* 8ss,s», Mr Chau Kam Piu,

Mr Choi Tak Tai, Mr Armand Chow,

Dr Jennifer Chow™ m+, Mr Teddy Chung,

Mr Ko Kam Cheung™ 8ss M4, Ms Jenny Kong*,
Mr Joe Lai*, Ms Alice Lam*, Mr Nelson Lam*,
Mr Alan Lee, Mr Ling Kam Man, Mr Alex Liu*,
Mr George Ng, Mr Joseph Poon, Mr David Tsoi*,
Ms Alice Wan* and Mr Simon Wo

RIEEEEEKRRESE Directors’ Election Complaint Committee
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Terms of reference:

Convenor:
Members:

Terms of reference:

Convenor:
Members:

Ex-Officio Member:

Terms of reference:

Convenor:

To handle complaints concerning TIC Directors” elec-
tions

Dr Kam Pok Man*

Mr Johnny K K Leung*, Mr Martin Liao* ,

Mr Ma Ho Fai* s8sJp and Mr Raymond Sit*

To review the operation of the TIC and to keep in
view any review(s) of the TIC that may be conducted
from time to time

Mr Michael Wu m#

Mrs Pamela Chan™* 88sp, Mrs Gianna Hsu,

Mr Lester Hui, Mr C K Kai m+, Dr Kam Pok Man*,

Ms Teresa Ko* /#, Mr Peter Kong, Mr Andrew Leung /7,
Mr Leung Fu Wah* wH,sp, Mr Johnny K K Leung™,

Mr Paul Leung, Mr Li Kwok Ying* 88s wH, p,

Mr Ma Ho Fai* sss, /7, Mr Raymond Sit*,

Mr Tommy Tam, Mr Tang Kwai Nang™* sas. /7,

Mr Warren Tong and Mr Yiu Si Wing

Mrs Laura Aron*

To liaise with government departments concerning
inbound traffic and tour operation
Mr Paul Leung
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Deputy Convenor:
Members:

Ex-Officio Member:

Mr Lester Hui

Mr Ken Chang, Mr Aman Cheung, Mr Paul Chiu,

Mr Choi Pat Tai M+, Mr Joseph Fu*, Ms Joyce Fung,
Ms Sulian Ho, Mr George Kai, Mr Patrick Kwok*,

Mr Herman Lam, Mr Lam Kin Lai* s,

Mr Leung Fu Wah™* wmH, 7, Mr Vincent Li, Mr David
Luk, Ms Luk Kwai Fa, Mr Ronnie Tai, Mr Edmund
Tsang, Mr Benjamin Wong*, Mr David Wong,

Ms Josephine Wong, Mr Wing Wong and

Mr Steve Yip

Mr Howard Yam*

AR ERITEEFZE L Mainland China Inbound Tour Affairs Committee
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Terms of reference:

Convenor:
Members:

Ex-Officio Members:

Terms of reference:

Convenor:
Members:

Terms of reference:

Convenor:
Deputy Convenor:
Members:

To formulate measures to regulate the operation of
inbound tours from mainland China

Mrs Gianna Hsu

Mr William Chan* 7, Mr Benny Chau,

Mr Ho Chun Tung, Mr Huang Fei Yueh,

Mr C K Kai mH, Mr Ken Kam, Mr Joseph Kwok,

Mr Patrick Kwok™, Mr Kwong Kwok Wai* wH,

Prof. Lee Kam Hon*, Mr Lo Kai Pong, Ms Ada Sun,
Mr Tang Kwai Nang* 8857 and Ms Gloria Wu

Mr Johnny K K Leung* and Mr Howard Yam*

To consider and approve TIC membership applica-
tions

Mr Warren Tong

Mr Francis Bagaman (Alternate: Mr Gary Leung),
Mrs Grace Chow™, Dr Kam Pok Man*,

Mr Kenneth Lam*, Mr Harry Lee*,

Mr Ling Kam Man (Alternate: Mr Cheung Sui Fong),
Dr Barry Mak*, Mr Johnny Mak*,

Mr Ngai Wah Hak (Alternate: Mr Chan Lup Chi),

Mr Raymond Sit*, Mr Spencer Tai*, Mr Kenny Tsang,
Mr Ricky Tse (Alternate: Mr Nelson Lui),

Mr Jason Wong (Alternate: Ms Eliza Ma),

Mr Simon Wong (Alternate: Mr Steve Sy) and

Mr William Yu (Alternate: Mr Ma Pei Min)

To make recommendations to the Board on all mat-
ters relating to the outbound travel industry

Mr Peter Kong

Mr Yiu Si Wing

Mr Denny Chan, Ms Jo Jo Chan, Mr Stephen Chan,
Mr Chau Kam Piu, Ms Dannia Cheung,

Mr Sedgewick Cheung, Mr Michael Fung,

Mr Kwan Kai Kow, Mr Brandon Lau, Ms Susanna
Lau, Mr Alex Lee, Mr William Leung, Mr Vincent Li,
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Ex-Officio Member:

Terms of reference:

Convenor:
Members:

Ex-Officio Member:

NEFEZEZEE Public Relations Committee
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Terms of reference:

Convenor:
Deputy Convenor:
Members:

Terms of reference:

Convenor:
Members:

Ex-Officio Member:

Mr George Ng, Ms Signoree Ng, Mr Johnny So,

Mr Simon Wo, Mr Jackson Wong,

Mr Raymond Wong, Mr Simon C H Wong,

Mr C N Yuen, Mr Berry Yung and Mr Zee Wai Kwok
Mr Howard Yam*

#ZRZB8E Planning and Development Committee

To formulate strategies and plans for the develop-
ment of the industry

Mr Tang Kwai Nang™ 8ss, sp

Ms Chitty Cheung®, Mr Ronnie Ho »,

Mrs Gianna Hsu, Mr Erwin Huang*, Mr Joseph Kao,
Mr Ginger Keung, Mr Anthony Lau*,

Dr Law Cheung Kwok*, Prof. Lee Kam Hon*,

Mr Andrew Leung /7, Mr Michael Li* 88s s,

Mr James Lu*, Mr Joe Ng*, Mr Tommy Tam,

Mr Jason Wong, Mr Michael Wu m,

Mr Freddy Yip and Mr Yiu Si Wing

Mrs Laura Aron*

To promote cooperation with tourism organisations
in various places, and to enhance members' and the
public's understanding of the TIC

Mr Lester Hui

Mr Jason Wong

Mr Jonathan Chan, Mr Stephen Chan,

Ms Cheng Yuk Ling, Ms Gloria Choi, Mr Joey Chow,
Ms Rita Kwok, Mr Norman Leung, Mr Leo Li,

Mr Jeanpaul Liu, Mr Larry Lo, Mr Manuel Lo,

Ms Eliza Ma, Mr Martin Ma, Mr Ng Hi On,

Mr Roy Ng, Mr K 'S Tong*, Mr Teddy Tong,

Mr Warren Tong, Mr Kenny Tsang, Mr Tony Wong,
Mr Isaac Yau, Mr Peter Yeung and Mr Patrick Yip*

To oversee the publication of The Voice of TIC

Mr C K Kai mH

Ms Janet Chan, Mr Jonathan Chan,

Ms Cheng Yuk Ling, Mr Lester Hui, Mr Ginger Keung,
Mr Benton Lau*, Mr Desmond Lee,

Prof. Lee Kam Hon*, Ms Rosanna Leung, Mr Leo Li,
Mr Li Pui Hum, Mr Steve Sy, Mr John Tam,

Mr Teddy Tong, Mr Edmund Tsang, Mr Sunny Wong
and Mr William Yu

Mr Michael Wu mH
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AEEBBEZEZE® Staff and Finance Committee
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EHEEE Ticketing Committee
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Training Committee
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Terms of reference:

Convenor:
Members:

Terms of reference:

Convenor:
Members:

Terms of reference:

Convenor:
Deputy Convenor:
Members:

Terms of reference:

Convenor:
Members:

To prepare and review budgets, and to formulate
human resources policy of the TIC

Dr Kam Pok Man*

Mrs Gianna Hsu, Mr Johnny K K Leung™,

Mr Ma Ho Fai* s8s./p, Mr Tommy Tam,

Mr Michael Wu m# and Mr Yiu Si Wing

To handle all matters in relation to the operation of
ticketing agents

Mr Tommy Tam

Mr Daniel Chan, Mr Sedgewick Cheung,

Mr Cheung Yu Fat, Ms Barbara Ho, Ms Pauline Hon,
Mr Frankie Lam, Mr David Lau, Mr Andrew Leung
Mr Fred Leung, Mr Gary Leung, Mr William Leung,
Mr Larry Liu, Mr Larry Lo, Mrs Angela Luk,

Mrs Stella Man, Mr Ken Ng, Mr Oris Or,

Mr Jason Shum, Ms Tara Siu, Mr Jonathan Wong,

Ms Josephine Wong, Mr Martin Wong, Mr Isaac Yau
and Mr Anderson Yuen

Eg Tourist Guide and Tour Escort Deliberation Committee

To consider Tourist Guide Pass / Tour Escort Pass
applications or renewal applications that require
special deliberation

Mr Leung Fu Wah™* wH, sp

Mr Andrew Leung

Ms Joyce Chan, Ms Jasminia K Cheung*,

Mr Chow Kwok Ying*, Mr Barry Kai*,

Mr Kwong Kwok Wai* mH, Mr Lam Kin Lai* s,

Ms Loretta Lam (Alternate: Mr Chris Hui),

Mr Patrick Lam™*, Ms Lolanda Law,

Prof. Lee Kam Hon*, Mr Paul Leung, Dr Barry Mak*,
Mr Danny Or, Mr Tang Kwai Nang* s, ¢,

Mr Tsang Sai Ping (Alternate: Mr Lo Wei Ming),

Mr Sunny H T Wong (Alternate: Ms Ann Yu) and

Mr Yau Tik Wai

To organise training courses for agency staff

Mr Andrew Leung s

Ms Brenda Chan, Mr Denny Chan, Mr Roland Chan,
Mr Ken Chang, Mr Cheng Chung Hing*,

Ms Jasminia K Cheung*, Ms Colleen Chik*,

Mr Chow Tung Shing, Mr Antonio Chu*,

Ms Barbara Ho, Ms Elsa Ho, Ms Pauline Hon,

Ms Lam Wai Ling, Ms Lolanda Law,

Prof. Lee Kam Hon*, Mr Samson Pang,

Mr San Chung Kam, Mr Jason Wong,

Mr Simon Wong, Mr Wing Wong, Mr Yau Tik Wai,
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&R EE  RBRRE A Ms Linda Yuen, Mr Yung Chik Sum and
ERELE  REDESE L Dr Hangin Zhang*
EYEBEHEF/EE Working Group on TIC Elections
s WLt HEEze 2R EENE Terms of reference: To study and review matters concerning TIC elec-
B YAEEeRHEs tions and make recommendations to the Board
BEA Bek 5 7 47+ BB, UP Convenor: Mrs Pamela Chan* sss s
KE : ERE B A Members: Mrs Grace Chow™, Mr Antonio Chu*, Mrs Gianna
FEBLL - BESEE w - Mg Hsu, Mr C K Kai M+, Mr Patrick Lam*,
. 5 [ Mr Andrew Leung #, Mr Johnny K K Leung*
t\ E* N /:L‘I,:\ /_:EJP NI i ' '
Ef% . 7'7% ik . %%%/?% Mr Ling Kam Man, Mr Raymond Sit*, Mr Warren
£ RRXUE - RRERE Tong and Mr David Tsoi*
(*Non-trade members)
(*RIHNEE)

HEEEMEAMERZEE AF and KL condemned for zero commission policy

EMNEMRAEETIRITAZSESEE &2 In spite of the TIC's repeated protests against Air France’s and KLM's decision
BOZENS  BRIMEAFMN 2T to reduce agency commission to zero, the two airlines stick with their plan to
BAEM B+ B RE TR - implement the new policy on 16 April 2010.

AEERALNTR  SeR-—T— To show the discontent of. travell agents, the TIC p'ublisi‘]ed a statemenlt in
- B+ T EESRARETERE & a number of local newspapers, including the Apple Daily, Mingpao, the Orien-

I = wET= = tal Daily News, the Sing Tao Daily and the South China Morning Post, on 25
#CERBE®R) - (AR -~ (RHFEH)

February 2010 and 77G Asia on 5 March 2010 to severely censure the deci-
(ESB#H) - (BERH)  UREZF— sion of Air France and KLM to eliminate commission, which not only destroyed

TFE=FRABEHRK CTTG Asia) TIEEH - the spirit of cooperation between the airlines and agents, but also forced travel
BRI E AL AMECEEESHAT - B agents to charge their customers with the unfortunate result that the travelling

FEFNAERE 2T TETAE R Pbicvoud have to pay more for

Ay

o . R s their air tickets. The statement is
REBER UBREBEMENFRA BN o shoun o

A . o . . . also shown in a pop-up window
A0 - ZBAONSEEIENBEREES  Air France and KLM must stop o

. exploiting travel agents of the TIC website and has been

o= ‘
BR o WEEHHR ” printed as posters for members to

SN ER O, “ il this year, Air Fi and KLM will unilaberall . . . .
OB - At - Yany commision forvaval apeete i Hong Keng. - display in their offices.
% E ;jﬁ /A J:TE %ﬁ )E ‘ove by Adr France and KILM is tantamount to breaching

® agreement they have signed with travel agents,
¥ the spirit of cooperstion between both sides,

— Emgg‘%ﬁn ] bravel agents 1o sell air tckets for them ihee of
” RASILMEIROR Rt e
the: travedling public will have to pay mone far their air

T
_p&: %Em‘\gﬁa‘ﬁg%‘ Industry Council of Hong Kong and al of its membar
ﬁ%#ﬂﬁ ~ ﬂﬁ!ﬁmﬁﬁ e ' strongly oppose Air France's and KLM's decision
eSS . eommission, and thersfors issus this statement o
ﬂ&ﬂﬁﬁﬁﬂﬂmﬂ 1sure A France and KLM and demand that they
ﬁﬁ&ﬂﬁ‘&s . HER * gﬁmﬁ&l’é;‘”‘ Teverse their highly unreasonable decision.

At il
o - mmEn iﬁxﬂﬁgﬁh&
e A L ;
S hmEmann REKTAN e bbb
=trg
PN R
mii ) WERECL
® R RUBLRA Bl
MR E D o BE EHRARILE

gRal LEX | S
ﬁiagmmﬁ-

s A
ﬁ;ninmﬁt

HB I LRI -

N ‘ The TIC's statement of censure against
Air France and KLM.
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ZEREFLHEE LA Meeting agendas and minutes have gone online

HESF—AR  2EREZAZZHEU (www. Starting from January this year, members can browse the agendas and
tichk.org) [ B & [BRRRS#H 404 minutes of the Board, committees and working groups after logging on the
B sAREEEe  RESeRTIE AN "Agendas and Minutes” sub-section under “Services for Members” at the

T N T e TIC website (www.tichk.org), except for the minutes of panel meetings and
Appeal Board meetings. The annual reports and the M&A of the TIC have also

R TERF - I (FH) R (8F) B
DRIER [HRTY] & TEg] &5 -

been posted in the “Publication” and “The Council” sections respectively.
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E
010-3-18
T

2000

BEEHBABAHIERSHAALE o

The agendas and minutes of the Board

S

R
010-3-17 SRS NE e
010-3-13

are available on this page.

Log on and a list of agendas sorted by month e [HEE 24t TENEEENEE -
will be displayed. Click "Sort by Board or

Committee/Working Group" to view a list of the

Click the link of "Board of Directors" to go to the
page for the Board.

Board and all committees.

EEEERATAEIRALE Inaccuracies not ingredients for promotional material

FEROED—FEFER  KFAZEMMA In a recent complaint case handled by the TIC, the complainants were greatly
2NNRITERESE 2 AlESZEVE disappointed by the “de luxe” tour they joined, which they claimed was far
B ARES - fARLUBEZWEEE SRS - from de luxe. Although the Consumer Relations Committee decided that no

compensation needed to be paid by the member concerned as it had delivered

BERFPOHEEERTERERYS - At \AR
& MERBEZEEERR  RAHULG
[ZZB] TRROER 7% gREEAN lers have higher expectations of de luxe tours and are therefore more likely to
B REHREENHREERS  —BEBEE - complain if the hotels, coaches, etc of such tours fall short of their expectations.
IREEENFEE - IR eE FI%HF - In another complaint case, the complainants were frustrated at repeated

AR —FEFERD  BfABeEEH changes to the hotels promised in the itinerary, and could not but depart as
HH —EENSEBE PR ALNE scheduled as the short notification period made them unable to switch to an-

- BEAEMEE - M F%EE - A other tour. The Consumer Relations Committee was of the view that although
s Hﬁ; wBEmEEE DA 5 8 4 the member concerned had changed its promises, the complainants’ accep-
~ x ° /HE HE ’ EI/<EI/\

ERTAG  BEFARBER THZH - 5 Compliance Committee decided to penalise the member for failing to keep its
FRITHEHNEETER - HKZEERE  # promises, which was equal to publishing inaccurate information in the adver-
EMNEBHLRETTHAR  RAERES tisement. Members should pay close attention to their promises in order not to
NAKE  FARENAES - @EH/AZEIE  damage their reputation.

5k WRBERFEE -

the services according to the itinerary and the Outbound Committee found it
difficult to accurately define a de luxe tour, members should know that travel-

tance of the new arrangements meant that a new contract was in place. The

18 T —ET-TFEH
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REEPFEMETE Seminar on anti- corrupt|on
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A group photo of Hong Kong and Macau travel trade representatives.

SR 2 E B A T TRE TN D B 7
The ICAC introduces anti-corruption measures
to travel agents at a seminar.

To promote integrity management and in-
ternal control practices in the travel industry,
the Corruption Prevention Department of
the Independent Commission Against Cor-
ruption (ICAC) held a seminar on corruption
risks and preventive measures on 16 March
2010 at the TIC, which was attended by 30
travel agent representatives. At the seminar,
speakers from the ICAC explained the gist
of the Prevention of Bribery Ordinance and
gave examples of some common corrupt
practices in the industry. Travel agents were advised to adopt various preven-
tive measures, including drawing up a company code of conduct, in order to
prohibit the acceptance or offer of illegal advantages in doing business.

At the invitation of the Macau Government Tourist Office (MGTO), the TIC
organised a delegation comprising more than 10 directors to Macau on 22
January 2010. Apart from meeting with MGTO officials, the delegates also
exchanged views with
trade representatives from
the Association of Macau
Tourist Agents, the Macau
Travel Agency Association,
the Travel Industry Council
of Macau and the Macau
Tourist Guide Association.
They also paid a visit to the
Macau Tower and the City
of Dreams.

Pt B2 S TEHHFEFE Preparatory course for mainland tour guide exam

RBHELEREERAMNEEE - BEIIR
B BRERER SHeAFHED [REXE
REREHAGI ] RE - RE/HT-X - &
BERERERKLEMER - BEREER —
ATFER  EERENEBAHRE=ZARETT
MEREEBEEEAESERES

With a view to helping Hong Kong tourist guides to obtain the mainland’s tour
guide permit, the Vocational Training Council, the Guangdong Provincial Tour-
ism Administration and the TIC have jointly rolled out a 12-day training course
tailored for the qualifying examination for the permit and taught by instructors
from the Guangdong Provincial Tourism Administration. The first course com-
menced in mid-January, and students completing it may sit the national tour
guide examination held in Guangdong province in late March this year.
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