TiEfTtL B FR{EZE Cases of Travel Agent Violations
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Substantiated violation cases are posted on this website for one month, but those cases
where the travel agents have violated such rules as listed in “Applicable rules under
the Demerit System* and the violations are considered serious or above (i.e. 10
demerits or above) are posted for one year. For details, please see the Guidelines on
the handling of cases involving members suspected of violating TIC rules by the
Compliance Committee.

FilrZ Bt 2020 9 H 9 Hil B P IRITHHER T aRs -
The following travel agents were considered in violation of the TIC’s rules by the
Compliance Committee on 9 September 2020:

sEHEHHH Post date : 2022-08-05
WA T AT (B2 A1) A

Company names of travel agents (trade names) (r?ausfris”c]yfv \I/?cl)?:llt(i)gn) No. of demerits

TBINIRIFA IR /N 5] Overseas Travel Company A(l)&B (2 ees

A: (82 AERRTTIRFSSFRI) 28 2(1)(f)E¥ Code of Business Practice on Inbound Travel Service
Paragraph 2(1)(f)

B: (82 ABERITIRSSFRI) 28 3(4)(b)E%: Code of Business Practice on Inbound Travel Service
Paragraph 3(4)(b)

1 gaEsTib (SrAl) FIREE AR R AEET 2 402 <RI A member shall abide by this
General Code of Conduct and other Codes which will be promulgated from time to time by the
TIC Board and amended by the TIC Board from time to time

2. o EUERE(RETESTHR SRR (SFHI) 4L A member shall ensure that his conditions
of booking are not in conflict with this Code

EEFREEEE 2021 £ 12 H 21 HEyg# L ERRREE g EL MEERRYHR
JE - BUBD T AT LA R 7

At its meeting on 21 December 2021, the Appeal Board upheld the decisions made, or
reduced the penalties imposed, by the Compliance Committee in the following cases:

sEHE HHEH Post date : 2022-04-26
AT T AR (B2 478) BRARPIRRER) ooy

Company names of travel agents (trade names) ( reRalélcfr: sl r;fv \'/?(I)?:t?g n) No. of demerits

2 RITHBEFR /A S Blooming Travel Agency

Limited A(1)&B(2) 25

A 5 222 9855 Directive No. 222
B: (&2 NEIRITHRIESFRI) 28 2(1)(d)E% Code of Business Practice on Inbound Travel Service
Paragraph 2(1)(d)



1 TEYIRAT BB R S (R & B EETIR) ) HN B T RS PR EE - T2
P T B E AR & (~ B & S5 TTE) , RV AN ZEREE &R S5 The Tour
Confirmation Agreements for Shenzhen Tours (With Visits to Registered Shops) shall be
registered at least two days before the arrival of the Shenzhen tour in Hong Kong, and the Tour
Confirmation Agreements for Shenzhen Tours (Without Visits to Registered Shops) shall be
registered before the arrival of the Shenzhen tour in Hong Kong

2. GEABRIFHEUARIGY B BHAHRMEECS NEEHIRT 2T R R FEE A member
shall avoid actions and situations inconsistent with his legal or contractual obligations or likely to
raise doubts about his integrity

RifRZE Bgit 2021 4 12 H 29 HEl A LU FHRITHER TReg i)
The following travel agents were considered in violation of the TIC’s rules by the
Compliance Committee on 29 December 2021

sEREHEHA Post date : 2022-4-25
TR A 1A (44 78) A Y

Company names of travel agents (trade names) Rules [ welkion No. of demerits

(reasons of violation)
TS ik E A TR 5 Hong Kong Wan He Travel

Company Limited AL &B(Q) 10
SR EARR /A E Golden Fortress Tour Limited C(3) 10
FEEMEAIR /A S Hong Kong Man Wo Travel

Limited D(4) 15

A: 5 196 9EF55]| Directive No. 196
B: £ 222 9E¥55]| Directive No. 222
C: =5 225 5E¥55| Directive No. 225
D: £ 222 9E¥55]| Directive No. 222

=

NBEFHEA AR ASEIRITEIR S & - SRR BEIRIRER AR - KSR T —2R
FIREATIZRR - ATIERHEIE A4 R/NER E WABEREMI T SHNE - L—fR&ER: &
FERERFAL AT ~ bl S BRSNS - DU Ias N AL S Ras BR s BRI R
HEEEE . MM AH E Y 44TE K EEESETE Members shall immediately distribute itineraries
through tourist guides to each of the participants of inbound tours organised in mainland China
on their arrival in Hong Kong. The itinerary shall be printed on A4 paper and shall contain the
following items: 1. General information: the name, address and telephone number of the
receiving agent, and the name and contact number of the receiving agent’s contact person; the
arrival and departure date of the mainland tour; the name and telephone number of mainland
China’s tour operator
20 TRYIRTT B B E (& B 5SS TAR) ) DA R R E AT DR RS ST TR
YftT B E R T RE 3 (B & B S8 TTRE) o AILDH R ZE R 2 & AT S5 The Tour
Confirmation Agreements for Shenzhen Tours (With Visits to Registered Shops) shall be
registered at least two days before the arrival of the Shenzhen tour in Hong Kong, and the Tour
Confirmation Agreements for Shenzhen Tours (Without Visits to Registered Shops) shall be
registered before the arrival of the Shenzhen tour in Hong Kong
3. B A I AT B R FI5AE € 5 EEY) - DRTRSe Dl TR KR - 15
FU B ZEFHAVER) If members intend to arrange for mainland China’s inbound group
visitors to patronise any designated shops, they shall register with the TIC the information of
those shops at least seven working days in advance
4. TRYIRATEE RS E (S S EERTTE) ) WENZ B EE AR VDRI R 0 T
YIRAT B B A e & (N B a S e A7) o AR % IR 2 F AT S EC The Tour
Confirmation Agreements for Shenzhen Tours (With Visits to Registered Shops) shall be



registered at least two days before the arrival of the Shenzhen tour in Hong Kong, and the Tour
Confirmation Agreements for Shenzhen Tours (Without Visits to Registered Shops) shall be
registered before the arrival of the Shenzhen tour in Hong Kong

RifrZE Egit 2021 4 11 H 15 Hel B DU MIRITHIE R T g ayaifl -
The following travel agents were considered in violation of the TIC’s rules by the
Compliance Committee on 15 November 2021

sEHEEHHA Post date : 2021-12-2
- B R AR CERIER) N
FATHE AT T8 (B AATE) SIS Ay 34
Company names of travel agents (trade names) e [ el No. of demerits

(reasons of violation)
S MR A R /> 5] Hong Kong Overseas
International Tourist Company Limited A1), A(2). B (3) & D) 30

A 5 212 9855 Directive No. 212
B: £ 218 9E#55]| Directive No. 218
C: =5 222 3E¥55| Directive No. 222

1 EHESIERE | Sy AR e BB PR TSI ER - 5B 1 ORI EEE A
%2122 Part | of the Tour Confirmation Agreement shall be signed and stamped by members
and mainland China’s tour operators, and Part II shall be signed and stamped by members only

2. TSR bR EAE D B RGAU B R R, 0 2[RI B A R BIRA RE N b R AT R A A R A
(1 38 W) o ZHE W) [ 5% A ENAE AR 5%), DA, BB, sRE NIRRT Nk 2 e &l
Each Tour Confirmation Agreement pasted with the registration-fee sticker(s) with the sufficient
amount shall be registered with the TIC together with proof of accommodation related and
limited to the mainland tour (in which the tour code and the serial number of the registration-fee
sticker(s) shall be marked) by fax, by email or by hand

3. [ YR AT (93 B B o (R & RO M B AT ) | e R RZ B A i A i D R SR, TN
iR AT A B R R (AN BB B RO E B AT AR ) | RN 6 ZH A B M AR A VB T & A0 The Tour
Confirmation Agreements for Mainland Tours (With Visits to Registered Shops) shall be
registered at least two days before the arrival of the mainland tour in Hong Kong, and the Tour
Confirmation Agreements for Mainland Tours (Without Visits to Registered Shops) shall be
registered before the arrival of the mainland tour in Hong Kong

4, [RYIRAT [ B b e i (B & RO M B ATAE) | A RZ B A i AT s D R ST, IR
I AT B A B e o o (00 5 RO Bl AT R | B ZHU 5 R SO Ay A BT B 5L The Tour
Confirmation Agreements for Shenzhen Tours (With Visits to Registered Shops) shall be
registered at least two days before the arrival of the Shenzhen tour in Hong Kong, and the Tour
Confirmation Agreements for Shenzhen Tours (Without Visits to Registered Shops) shall be
registered before the arrival of the Shenzhen tour in Hong Kong.

EIZEEELE 2021 £ 11 A 8 HAVE:# - EFriiRZ B g el MEZE FATA
JE - BBV T AT LA R T

At its meeting on 8 November 2021, the Appeal Board upheld the decisions made, or
reduced the penalties imposed, by the Compliance Committee in the following cases:

sEREHHA Post date : 2021-11-18



s = ERAIREIERRR) N
AT A B BB (B ELTH) PR LB
Company names of travel agents (trade names) RO [ Yoo No. of demerits

(reasons of violation)
B SR B A PR /2 =] Hope Fung Time
International Travel Company Limited

Al) &A(2) 20

A 5193 9855 Directive No. 193

1 GFEVNARIKE—AFA HRG S HAVA RS TS AN - R AR [E—(E AR
TTE SR T AR AR IR - (B AR B R B T B HUES) ) AR RERR
41 Members shall assign the same tourist guide who holds a valid Tourist Guide Pass issued by
the TIC to receive the same inbound tour organised in mainland China throughout its journey in
Hong Kong except for the time when the tour group is met at the immigration control points and
when tour members are on their own for “free activity”

2. G ENEAERERIE G N SR SRR R AL E PR Y 2R Members shall not make
any change to the tourist guides originally assigned to receive and meet the tour group without
valid grounds

EIZEEELE 2021 £ 9 H 20 HAYEH# L - R RZE B SR DL MEZ R
JE - BUBD T Rt LA R 7

At its meeting on 20 September 2021, the Appeal Board upheld the decisions made, or
reduced the penalties imposed, by the Compliance Committee in the following cases:

sEREHHA Post date : 2021-10-22

o = B RHHRAICEREEN) N
JiiRERRANCE (e =) VRS B
Company names of travel agents (trade names) Riales [ el No. of demerits

(reasons of violation)

A(1),B (2),C (3) &D (4) 20

B8 (B ik i A TR /2 =] Golden Profits
(International) Travel Service Limited

A 5196 9855 Directive No. 196

B: 5193 §E¥55]| Directive No. 193

C: =5 221 3E¥55| Directive No. 221

D:  (ZHodE L EESFHI) 5 2(1)(d)EE General Code of Conduct for TIC Members Paragraph
2(1)(d)

1 JLEFHEAM AR A IRITEIN G & - AR B IREE &R - 7RIS E T T — Ak
FIREATIZRR - ATIERHEIE A4 R/NER b WABEREMI T SHNE - L—fR&ER: &
AERERF AR ~ Hhhk R EEEESRES - DU A NI R s - B8 R
AHE AtrAHEAY T8 R EERETEEE 2/TIRNE B IIATIE RS & - 0
AL~ IRE - JREEEEEEARERL Members shall immediately distribute itineraries through tourist
guides to each of the participants of inbound tours organised in mainland China on their arrival in
Hong Kong. The itinerary shall be printed on A4 paper and shall contain the following items: 1.
General information: the name, address and telephone number of the receiving agent, and the
name and contact number of the receiving agent’s contact person; the arrival and departure date
of the mainland tour; the name and telephone number of mainland China’s tour operator 2.
Itinerary arrangements: details of meals, accommodation, transport, sightseeing, entertainment

2. GEVAREIKE—SRAHERGS DA RIS - R AR [E—(E A SR
TTEI AR E BN R AL RS - (EN AR O I E R R PR © B HUE Sy, AYRERIRR
4 Members shall assign the same tourist guide who holds a valid Tourist Guide Pass issued by
the TIC to receive the same inbound tour organised in mainland China throughout its journey in
Hong Kong except for the time when the tour group is met at the immigration control points and



when tour members are on their own for “free activity”

" BRSNS IR T B E X iR (B & B R0 G ST 12) ) MR % B R R ATV R
B 0 T (BRI N IR T B E R E (R B & B EUE R TTIR) ) R Z B E &
Hii%&sC. The Tour Confirmation Agreements for Mainland (ex Shenzhen) Tours (With Visits to
Registered Shops) shall be registered at least two days before the arrival of the mainland tour in
Hong Kong, and the Tour Confirmation Agreements for Mainland (ex Shenzhen) Tours (Without
Visits to Registered Shops) shall be registered before the arrival of the mainland tour in Hong
Kong
G BB R R EUE R G4 b2 BRSO NS R T 21T R S B A member
shall avoid actions and situations inconsistent with his legal or contractual obligations or likely to
raise doubts about his integrity



