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Chairman’s Report

Impacted by the COVID-19 pandemic, tourism, being
one of the four pillar industries in the Hong Kong
economy, has stalled for nearly two years. During the
year, I continued to work with the Travel Industry
Council of Hong Kong(“TIC”), Association Members,
other industry representatives and Hon Yiu Si-Wing to
strive with full commitment for various relief measures,
in order to tide over practitioners during this challenging
period, which include Resumption of Conditional
Exemption for Licensed Travel Agents to Organise
Local Group Tours; Resumption of “Cruise-to-
Nowhere” Voyages; Extension of the Scope of the
“Anti-epidemic Fund”; Launch of Travel Industry CVC
Administration Services, Extension of Deadlines for
Travel Agents Incentive Scheme and Green Lifestyle
Local Tour Incentive Scheme; and Launch of Travel
Industry Additional Support Scheme, in response to
immediate needs of the industry.

I would like to express my appreciation to the
government for its support for the tourism industry and
the provision of financial support to the tourism industry
through multiple rounds of "Anti-epidemic Fund." As
the epidemic persists, many tour operators were not able
to survive in the prevailing difficult business
environment. Resumption of normal traveller clearance
is the key to revitalising the tourism industry. Therefore,
I have repeatedly urged the government to resume early
normal traveller clearance with the Association
Members and other industry representatives, and a
silver lining was seen as the government announced its
discussion with Mainland China on normal traveller
clearance arrangements. An increasing number of
countries re-opened their borders to foreign tourists, it
is believed that the tourism industry will gradually
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recover. Furthermore, under the National 14th Five-
Year Plan, Hong Kong’s development as the
international aviation hub and the East-meets-West
Centre for International Cultural Exchange, in
conjunction with the gradual completion of the major
infrastructure projects in the future, including the Three
Runway System at Hong Kong International Airport,
SKYCITY, West Kowloon Cultural District, and Kai
Tak Sports Park, the tourism industry has ample room
for growth. The TIC will strengthen co-operation with
different regions of Mainland China, assist the industry
in seizing development opportunities from the National
14th Five-Year Plan and the Greater Bay Area
development, and steer the industry out of the impact of
the pandemic.

Amid severe challenges, practitioners should seize the
opportunity to prepare and restructure so as to promote
the upgrading and transformation of the industry. The
use of information technology is an irresistible trend, the
TIC was engaged by the government to administer the
“Pilot Information Technology Development Matching
Fund Scheme for Travel Agents”, which assisted
members to operate e-commerce businesses, strengthen
information system security and implement an e-levy
system, etc. Looking into the future, the TIC will
continue to lead the industry to move with the times, its
“Online Training Platform” is currently in the pipeline,
with the aim of reinforcing tourism manpower training
and enhancing the professional level of the industry. To
complement the development of the Belt and Road
Culture & Tourism and the Greater Bay Area Multi-
Destination Tourism, its web-based “Tourism Resources
Platform about Belt and Road and the Greater Bay
Area” is fully optimising and upgrading, so as to
facilitate the practitioners in developing innovative
tourism products and expanding diversified markets.
The new website of the TIC has been launched to
provide a multi-functional platform for the practitioners,
members will soon be able to register online for various
courses and activities. | hope members can make greater
use and are poised for the recovery from the pandemic.
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The Travel Industry Authority will take up the licensing
and trade regulatory roles from the TIC next year, at that
time the TIC shall transform into a trade association.
The TIC has served as a self-regulatory body for the
industry for more than three decades and has made a
remarkable contribution to industry regulation and
tourism development. I hope that the government can
support the TIC’s operations so that it can continue to
play a role in uniting the industry and putting forward
proposals. In addition, the TIC has extensive regulatory
experience and industry knowledge, and has assisted the
government in implementing tourism-related policies
and measures over the years. [ hope that the government
will strengthen co-operation with the TIC and work
together to revitalise the tourism industry in the future.

Lastly, I will be retiring from my position as Chairman
soon. I wish to express my sincere gratitude to the
government of the Hong Kong Special Administrative
Region, the Commerce and Economic Development
Bureau, the Tourism Commission, the eight Association
Members, and the Board for their support of my work
over the past six years. Finally, [ am thankful to all staff
members of the TIC, particularly the Executive Director
who always assumed heavy responsibilities, dedicated
to work and accompanied the industry to tide over the
difficulties. I wish the new Chairman and Board every
success and lead the TIC to move forward.

Chairman
Jason Wong JP
24" November 2021



