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 Latest statistics on the outbound and inbound travel markets 
 

Outbound market 

 

Levy income (sources: TIC and TICFMB) 

 

Total amount deposited into levy accounts 

 2022 2021 Difference 

May (HK$) 8,100 1,900 +326.3% 

January - May (HK$) 30,737 8,850 +247.3% 

 

Total amount of levy paid by travel agents 

 2022 2021 Difference 

May (HK$) 21,854 16,551 +32.0% 

January - May (HK$) 82,740 55,506 +49.0% 

 

 

Air-ticket sales (source: IATA)  

 

Total billing (BSP remittance) 

 2022 2021 Difference 

May (HK$) 548 million 117 million +368.4% 

January - May (HKS) 1,587 million 296 million +436.2% 

 

No. of transactions 

 2022 2021 Difference 

May (HK$) 134,233 43,662 +207.4% 

January - May (HK$) 466,232 202,188 +130.6% 

 
 

Complaints (source: TIC) 

 2022 2021 Difference 

May 0 0 - 

January - May 0 0 - 

 

Requests for assistance 

(source: TIC) 
2022 2021 Difference 

May 2 5 -60.0% 

January - May 8 20 -60.0% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

May 41 84 -51.2% 

January - May 227 494 -54.1% 
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Inbound market 

 

Arrivals (source: HKTB) 

 2022 2021 Difference 

April 4,692 5,706 -17.8% 

January - April 16,182 22,244 -27.3% 

 

Arrivals from individual markets in April 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 3,608 -12.4% 76.9% 

Philippines 174 -4.9%  3.7% 

Taiwan 145  -48.8%  3.1% 

Macao 142 +65.1%  3.0% 

India 86 -54.7%  1.8% 

USA 63 +3.3%  1.3% 

Indonesia 44 -65.1%  0.9% 

 

Arrivals from individual markets in January - April 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 12,206  -22.3% 75.4% 

Taiwan  744 -28.5%  4.6% 

Macao 648  +130.6%  4.0% 

Philippines 491  -51.9%  3.0% 

Indonesia 233 -48.3%  1.4% 

USA 185  -51.3%  1.1% 

India 168 -78.2%  1.0% 

 

Mainland inbound tour group registration (source: TIC) 

 2022 2021 Difference 

May 0 0 - 

January - May 0 0 - 

 

Mainland inbound tour group visitors (source: TIC) 

 2022 2021 Difference 

May 0 0 - 

January - May 0 0 - 

 

 

Complaints (source: TIC) 

 2022 2021 Difference 

May    0    0 - 

January - May    0    0 - 
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Requests for assistance (source: TIC) 

 2022 2021 Difference 

May 1 
(ALL CHN) 

1 
(ALL CHN)

 
- 

January - May 1 
(ALL CHN) 

1 
(ALL CHN) 

- 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

May 4 
(ALL CHN) 

6 
(ALL CHN) 

-33.3% 

January – May 16 
(14 CHN 2 SEA) 

30 
(29 CHN 1SEA) 

-46.7% 

 


