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 Latest statistics on the outbound and inbound travel markets 
 

Outbound market 

 

Levy income (sources: TIC and TICFMB) 

 

Total amount deposited into levy accounts 

 2022 2021 Difference 

June (HK$) 11,100 2,100 +428.6% 

January - June (HK$) 41,837 10,950 +282.1% 

 

Total amount of levy paid by travel agents 

 2022 2021 Difference 

June (HK$) 30,025 24,431 +22.9% 

January - June (HK$) 112,765 79,937 +41.1% 

 

Air-ticket sales (source: IATA)  

 

Total billing (BSP remittance) 

 2022 2021 Difference 

June (HK$) 574 million 191 million +200.5% 

January - June (HKS) 2,161 million 487 million +343.7% 

 

No. of transactions 

 2022 2021 Difference 

June (HK$) 140,810 48,889 +188.0% 

January - June (HK$) 607,042 251,077 +141.8% 

 

 

Complaints (source: TIC) 

 2022 2021 Difference 

June 0 0 - 

January - June 0 0 - 

 

Requests for assistance (source: TIC) 

 2022 2021 Difference 

June 1 9 -88.9% 

January - June 9 29 -69.0% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

June 40 69 -42.0% 

January - June 267 563 -52.6% 
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Inbound market 

 

Arrivals (source: HKTB) 

 2022 2021 Difference 

May 18,710 5,305 +252.7% 

January - May 34,892 27,549 +26.7% 

 

Arrivals from individual markets in May 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 14,403 +269.6% 77.0% 

USA 536 +578.5%  2.9% 

Taiwan 394  +130.4%  2.1% 

Philippines 373 +456.7%  2.0% 

Singapore 298 +645.0%  1.6% 

Macao 291 +288.0%  1.6% 

Thailand 233 +1,356.3%  1.2% 

 

Arrivals from individual markets in January - May 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 26,609  +35.7% 76.3% 

Taiwan 1,138 -6.0%  3.3% 

Macao 939 +163.8% 2.7% 

Philippines 864  -20.5%  2.5% 

USA 721  +57.1%  2.1% 

Singapore 370 +330.2%  1.1% 

India 349 -59.6%  1.0% 

 

Mainland inbound tour group registration (source: TIC) 

 2022 2021 Difference 

June 0 0 - 

January - June 0 0 - 

 

Mainland inbound tour group visitors (source: TIC) 

 2022 2021 Difference 

June 0 0 - 

January - June 0 0 - 

 

 

Complaints (source: TIC) 

 2022 2021 Difference 

June    0    0 - 

January - June    0    0 - 
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Requests for assistance (source: TIC) 

 2022 2021 Difference 

June 0 
(ALL CHN) 

 

0 
(ALL CHN)

 
- 

January - June 1 
(ALL CHN) 

1 
(ALL CHN) 

- 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

June 3 
(ALL CHN) 

7 

(5 CHN 2 SEA) 

 

-57.1% 

January – June 

 

19 
(17 CHN 2 SEA) 

37 

(34 CHN 3 SEA) 

-48.7% 

 


