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Latest statistics on the outbound and inbound travel markets 
 

Outbound market 

 

Levy income (sources: TIC and TICFMB) 

 

Total amount deposited into levy accounts 

 2022 2021 Difference 

July (HK$) 13,376 9,100 +47.0% 

January – July (HK$) 55,213 20,050 +175.4% 

 

Total amount of levy paid by travel agents 

 2022 2021 Difference 

July (HK$) 45,500 21,026 +116.4% 

January – July (HK$) 158,265 100,963 +56.8% 

 

 

Air-ticket sales (source: IATA)  

 

Total billing (BSP remittance) 

 2022 2021 Difference 

July (HK$) 487 million 200 million +143.5% 

January – July (HKS) 2,648 million 687 million +285.4% 

 

No. of transactions 

 2022 2021 Difference 

July (HK$) 133,203 51,244 +159.9% 

January – July (HK$) 740,245 302,321 +144.9% 

 
 

Complaints (source: TIC) 

 2022 2021 Difference 

July 0 1 -100.0% 

January – July 0 1 -100.0% 

 

Requests for assistance (source: TIC) 

 2022 2021 Difference 

July 0 1 -100.0% 

January – July 9 30 -70.0% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

July 38 56 -32.1% 

January – July 305 619 -50.7% 
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Inbound market 

 

Arrivals (source: HKTB) 

 2022 2021 Difference 

June 41,112 6,200 +563.1% 

January – June 76,004 33,749 +125.2% 

 

Arrivals from individual markets in June 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 35,348 +660.0% 86.0% 

USA 916 +748.1%  2.2% 

Philippines 452  +47.7%  1.1% 

Macao 438 +291.1%  1.1% 

Taiwan 426 +752.0%  1.0% 

United Kingdom 374 +968.6%  0.9% 

Canada 302 +420.7%  0.7% 

 

Arrivals from individual markets in January - June 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 61,957  +155.4% 81.5% 

USA  1,637 +188.7%  2.2% 

Taiwan 1,564 +24.0% 2.1% 

Macao 1,377 +194.2%  1.8% 

Philippines 1,316  -5.5%  1.7% 

United Kingdom 704 +382.2%  0.9% 

Singapore 640 +573.7%  0.8% 

 

Mainland inbound tour group registration (source: TIC) 

 2022 2021 Difference 

July 0 0 - 

January – July 0 0 - 

 

Mainland inbound tour group visitors (source: TIC) 

 2022 2021 Difference 

July 0 0 - 

January – July 0 0 - 

 

Complaints (source: TIC) 

 2022 2021 Difference 

July    0    0 - 

January – July    0    0 - 
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Requests for assistance (source: TIC) 

 2022 2021 Difference 

July 1 
(ALL CHN) 

 

0 
(ALL CHN)

 
- 

January – July 2 
(ALL CHN) 

1 
(ALL CHN) 

+100% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

July 6 
(2 CHN 1 HK 3 OTH) 

 3 

(ALL CHN) 

+100.0% 

January – July 

 

25 
(19 CHN 2 SEA 1 HK  

3 OTH) 

 40 

(37 CHN 3 SEA) 

-37.5% 

 


