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 Latest statistics on the outbound and inbound travel markets 
 

Outbound market 

 

Levy income (sources: TIC and TICFMB) 

 

Total amount deposited into levy accounts 

 2022 2021 Difference 

August (HK$) 24,200 23,700 +2.1% 

January - August (HK$) 79,413 43,750 +81.5% 

 

Total amount of levy paid by travel agents 

 2022 2021 Difference 

August (HK$) 61,763 34,731 +77.8% 

January - August (HK$) 220,028 135,694 +62.2% 

 

 

Air-ticket sales (source: IATA)  

 

Total billing (BSP remittance) 

 2022 2021 Difference 

August (HK$) 590 million 204 million +189.2% 

January - August (HKS) 3,238 million 891 million +263.4% 

 

No. of transactions 

 2022 2021 Difference 

August (HK$) 144,560 55,289 +161.5% 

January - August (HK$) 884,805 357,610 +147.4% 

 

Complaints (source: TIC) 

 2022 2021 Difference 

August 0 1 -100.0% 

January - August 0 1 -100.0% 

 

Requests for assistance (source: TIC) 

 2022 2021 Difference 

August 0 6 -100.0% 

January - August 9 36 -75.0% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

August 22 81 -72.8% 

January - August 327 700 -53.3% 

 



2 

 

Inbound market 

 

Arrivals (source: HKTB) 

 2022 2021 Difference 

July 48,048 8,666 +454.4% 

January - July 124,052 42,415 +192.5% 

 

Arrivals from individual markets in July 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 40,083 +535.8% 83.4% 

USA 1,055 +801.7% 2.2% 

Taiwan 996 +916.3% 2.1% 

Macao 859 +621.8% 1.8% 

Philippines 698 +17.7% 1.5% 

United Kingdom 646 +2,384.6% 1.3% 

Canada 365 +444.8% 0.8% 

 

Arrivals from individual markets in January - July 2022 

 No. of visitors Compared with 2021 Market share 

Mainland China 102,040  +233.8% 82.3% 

USA  2,692 +293.6% 2.2% 

Taiwan 2,560 +88.4% 2.1% 

Macao 2,236 +280.9% 1.8% 

Philippines 2,014 +1.4% 1.6% 

United Kingdom 1,350 +684.9% 1.1% 

Canada 926 +290.7% 0.7% 

 

Mainland inbound tour group registration (source: TIC) 

 2022 2021 Difference 

August 0 0 - 

January - August 0 0 - 

 

Mainland inbound tour group visitors (source: TIC) 

 2022 2021 Difference 

August 0 0 - 

January - August 0 0 - 

 

Complaints (source: TIC) 

 2022 2021 Difference 

August 0 0 - 

January - August 0 0 - 
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Requests for assistance (source: TIC) 

 2022 2021 Difference 

August 0 

 

0 

 

- 

January - August 2 
(ALL CHN) 

1 
(ALL CHN) 

 

+100% 

 

Enquiries (source: TIC) 

 2022 2021 Difference 

August 0 

 

0 - 

January - August 

 

25 
(19 CHN 2 SEA 1 

HK 3 OTH) 

40 
(37 CHN 3 SEA) 

 

-37.5% 

 


