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Executive Director's Report

The past year was still full of difficulties and challenges.
As the pandemic continued, the outbound and inbound
travel industries remained at a standstill. Not only were
members and practitioners in predicament, the TIC’s
resources has also become all the more stringent.

Although layoffs and continuous departures of
experienced staff have resulted in succession gaps, the
TIC has strived to assist the Government in
implementing the various industry support schemes,
which include Conditional Exemption for Licensed
Travel Agents to Organise Local Group Tours, the
Green Lifestyle Local Tour Incentive Scheme, the
Travel Agents Incentive Scheme and the Travel Industry
Training Fund (for Tourist Guides). It has also been
proactively preparing for the transition to the new
regulatory regime and the transformation into a
federation of travel trade associations.

For more than 40 years since its establishment in 1978,
the TIC has been acting as a bridge between travel
agents and their business partners and the Government,
speaking up and fighting for their rights and interests;
and maintaining close contact with mainland and
overseas tourism departments and associations, related
local organisations and enterprises in order to seek for
members, tour escorts and tourist guides business
promotion, career development and professional
enhancement opportunities.

The new TIC website was launched in June this year. It
is a multi-functional industry platform built with a view
to maintaining close contact with members and trade
partners, as well as providing travel-related information
to the public. The “Latest News” section has been put
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on the homepage of the website, giving members and
practitioners a faster and more convenient access to
updated and useful information, such as news about
recruitment, local tour attractions, the “Spend-to-
Redeem Free Tour” programme, promotion activities of
culture and tourism departments of various places and
concessions for traders, as well as results of the Online
Survey on Post-Pandemic Travel. Phase 2 development
of the new website will complete before the end this
year. Practitioners will then be able to enrol for courses
and events organised by the TIC through the website.

The TIC has also held a number of webinars and
seminars in the past year, namely, “Conditional
Exemption for Licensed Travel Agents to Organise
Local Group Tours”, “Briefing session on application
for the Green Lifestyle Local Tour Incentive Scheme”,
“Stored Value Facility (SVF) operators of the
Consumption Voucher Scheme”, “Resumption of
‘cruise-to-nowhere’ voyages”, Consultation Session for
the Specification of Competency Standards for Travel
Industry”, and “Application for Insurance Agency
Licence under The New Regulatory Regime”, in order
to deepen members’ understanding of matters of their
concern, answer their queries and understand their
needs. The webinars and seminars were all very well
received by members. Courses, examinations and
Continuing  Professional Development seminars
suspended last year when the epidemic was serious have
gradually been resumed since early this year.

The TIC will soon complete its task of industry self-
regulation and transform into a federation of travel trade
association. Its work will by then be more focused on
promoting development of the trade and training of
industry personnel. An online training platform will be
established and the “Web-Based Tourism Resources
Platform about Belt and Road and the Guangdong-Hong
Kong-Macau Greater Bay Area” will be enhanced with
funding support from the Government so as to
continuously improve the quality of service of
practitioners and help members seize opportunities
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brought by tourism development in the Belt and Road
countries and regions and the Greater Bay Area cities as
the travel industry revives. The TIC will continue to
engage in active communication with the mainland and
overseas tourism departments and organisations to
promote mutual cooperation and to seek development
opportunities for the trade.

I am going to retire at the end of this year, after working
in the TIC and going through ups and downs with the
industry for 28 years. Despite the challenges ahead, that
the majority of our members have survived the past two
years relying on their own strength, spirit of
perseverance and Government support, I have absolute
confidence in their ability to start off again as borders
reopen and international travel resumes, and the TIC
will certainly provide members with its utmost support
on their road to recovery. I would like to express my
most heartfelt gratitude to all members, friends from
inside and outside the trade, past and current chairmen
and directors, and my colleagues of many years for
rendering me their tremendous support in my work over
the years! 1 sincerely wish the TIC every success in
overcoming the obstacles ahead and moving on to
another important milestone under the leadership of the
new Chairman and Board of Directors, and the next
Executive Director.
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