Chairman’s Report

EREEwE

—Gianna Hsu = T4/

The tourism industry is one of
the main economic pillars of
Hong Kong which has driven
the development of retail, hotel,
catering and other industries,
and denotes the economic
development of Hong Kong.
Cross-border tourism has nearly
come to a halt since the outbreak
of the epidemic, and the entire
tourism industry chain has been
severely impacted for nearly
three years.
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At the time that the tourism industry was frozen, | decided to take up the position as chairman of the TIC. The pressure
at work was overwhelming, but I am motivated by the missions and responsibilities that come along.
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2022 was particularly meaningful to the TIC. The two-tier
regulatory regime of the tourism industry had been in operation for
more than 3 decades, and the TIC had performed an essential role
in regulating the trade and promoting the development of the
tourism sector. The new regulatory regime for the tourism industry
has been implemented in full on 1 September 2022, marking an
important milestone for the tourism industry in Hong Kong. After
accomplishing the historical mission of trade self-regulation, the
TIC continues to play its role of the federation of trade associations.

Smooth transition of the regulation regime
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My primary task after assuming office was to ensure a smooth
transition of the regulatory regime. In the last year, the TIC had
maintained close communication and collaboration with the
Tourism Commission and the Tourism Industry Authority on
various details of the transitional arrangements. Thanks to the
efforts of the Tourism Industry Authority, the Board of Directors of
TIC and the committees of the TIC, all the alleged violation and
appeal cases were finally concluded, and the goal of clearing all
cases was achieved. During the period from 1% January 2022 to 1%
August 2022, a total of 7,310 applications for renewal of Tour
Guide Passes and Tour Escort Passes were processed. The TIC also
organised a number of briefing sessions about the transitional
arrangements for the Tour Guide Pass and Tour Escort Pass; and
informed members of the relevant transitional arrangements of the
regulatory regime including New Arrangements for the Travel
Industry Compensation Fund and Levies, the end of Refund
Protection Scheme (Registered Shops) for Inbound Tour Group
Shoppers, and application for refund of unused registration fee for
mainland inbound tours, etc.

2022 FEHFEERN > FIEERE o RIFE
FYEE R S HI B A EEEEE 30
o BYEITHEHRENEERI =
HHE—EERET - JREENREHE
42022 49 H 1 HEHE @ E:8E®
AR EN —(EEE ERW - MY
THEREENRE LT » BEET
BTN AEE

AN EEERIEREE » SR EHE
MECRI AT - 3825 —EE 25 ] - sy BT I
BUF R IE B 5% MR IE SRS E B ia e
ZHRH S THAN N PRI R RS (E
HAEIREESRE R - RFHBEGREER
3577 > A MR R EaME 2T LUIE
HMEEH > oz " JFE ) HiE £ 2022
F1H1HZE8 H 1B s
BB HES f HIREE SR F e 2 7,310
o o RN 5 R B e 5 R R
e B E PR - IR AE B
B S S RVE TR S VAR S5 H
BFERAR " IREEERT AR | R BT
ZHR ~ T I A SRR T B (B A ) )
R RIEET S &SR DU R ASE
ES R EMREES -



Work together with the industry
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Due to the epidemic, the TIC’s levy income dropped drastically, and
had resulted in serious financial crisis. Fortunately, risks lay
potential and opportunities. In response to the severe fifth wave of
the epidemic at the beginning of this year, the TIC actively
contacted the Innovation and Technology Commission and the
Home Affairs Department, and was entrusted to launch the
"StayHomeSafe" Delivery Project and the "StayHomeSafe"
Hotline Service Project. The TIC was responsible for distributing
electronic wristbands and anti-epidemic Kits to people in home
quarantine and their close contacts, and provided support and
assistance to people in home quarantine. In addition, the TIC also
assisted the Security Bureau to openly recruit housekeeping
assistants for Community Isolation Facilities and collect job
application forms submitted by practitioners in conjunction with the
eight Association Members. The above projects not only brought
income to the TIC, but also benefited numerous tourism
practitioners.

Steer the TIC forward
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Moreover, the TIC will launch a brand new web-based tourism
resource platform about Belt and Road related countries and
regions and the Guangdong-Hong Kong-Macao Greater Bay Area
cities by the end of 2022 with funding from the Tourism
Commission. The Platform aims to publicise the latest tourism
information of places in the Belt and Road and Greater Bay Area to
traders and tourists, gather industry partners through business
matching, facilitate multi-party exchanges and cooperation, and
establish a network to expand business opportunities.

Meanwhile, the TIC will focus more on manpower training by
providing training and examinations including licensing
examination of tourist guides and tour escorts, “Cultural Tourist
Guide Training Programme”, “Cultural and Heritage Training
Programme” and “Train-the-trainer Course” to promote
professional development of the tourism industry. Furthermore, the
initial phase of the new online training platform will be launched in
2023 to deliver training online to tourism-related practitioners in
order to continuously improve their competitiveness.
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As the federation of trade associations, the TIC is committed to
serving members, speaking for the industry, promoting the
sustainable development of the trade as well as taking forward
policy measures that benefit the industry. The TIC welcomes the
announcement by the Government on 18" November 2022
regarding the specific arrangements for inbound tour groups, which
supports the gradual recovery of the inbound tourism market and
improve the business environment of the tourism industry. At the
same time, the TIC is also actively strengthening partnerships with
the cultural, sports and tourism departments in Mainland and the
Government of the HKSAR as well as the related organizations in
order to solicit their support and collaboration. | sincerely hope that
after the epidemic, the TIC will continue to launch programmes that
assist members in expanding their business and fostering business
exchanges and cooperation, so as to seize the development
opportunities after the epidemic.
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Seize the opportunities brought by the nation’s development
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President Xi Jinping pointed out in his important speech on 1%t July
this year that Hong Kong should continue to create strong impetus
for growth, seize the historical opportunities brought by the nation's
development, and actively dovetail itself with National Strategies
including the National 14th Five-Year Plan, development of the
Guangdong-Hong Kong-Macao Greater Bay Area (GBA) and high-
quality Belt and Road co-operation, etc. to fully unleash Hong
Kong's potential. The synergy of culture, sports, and tourism has
driven the economic and industrial development and added value to
the tourism industry. The TIC will lead the tourism industry to
continue to seize the opportunities brought by the nation's
development actively, work together to promote Hong Kong's
development as an East-meets-West Centre for International
Cultural Exchange, and consolidate and enhance Hong Kong's
status as an international aviation hub.
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The last year during my tenure was full of challenges but fruitful. I
should take this opportunity to once again thank the Tourism
Commission, Mr. Hon YIU Pak-leung, the Board of Directors of
the TIC and the eight Association Members, as well as all trade
associations and friends for their support and assistance. | would
also like to extend my gratitude to the members for their support
over the years, and to the Executive Director Ms Fanny Yeung and
the Executive Office for their full cooperation. Looking forward, |
will continue to take all efforts to unite the industry, steer the TIC
forward, and join hands with everyone to expedite recovery of the
tourism industry.
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