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“I remember that when I just joined the TIC, my old friends asked why I decided to get involved in this “hot kitchen”,
because | love tourism industry.”
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In the blink of an eye, it has
been a year since | took up
the position of Executive
Director of the TIC.
Affected by the epidemic, |
the tourism industry has 1

been frozen in the past )

three years. During these } I

challenging and difficult & i ?
times, | also undertook a %/ :
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Secure anti-epidemic job opportunities of for tourism practitioners
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The outbreak of fifth wave of Covid 19 in January this year had
plunged Hong Kong into a severe situation. At that time, in order
to curb the spread of virus and avoid the collapse of public
healthcare system, the Government had launched a series of
"StayHomeSafe" Schemes.

The Chairman and | took the initiative to contact different
government bureau and departments, and strived for the
government’s support regarding priority hiring of unemployed
tourism practitioners. And we succeeded in being entrusted by the
government to administer the "StayHomeSafe" Delivery Project
and the "StayHomeSafe" Hotline Service Project. From drafting
proposals, forming working groups, arranging temporary offices,
recruiting employees for the "StayHomeSafe" Projects, procuring
necessary materials, renting a warehouse, to finally be put into
services, the entire preparatory work of these two projects took only
one week. Besides the Chairman and Vice Chairmen, the other
board directors also worked day and night, and even in holidays
with us to get the job done.

It is gratifying that our work could serve the public and provided
short-term job opportunities to tourism practitioners.

Assist in developing new attractions

- Sha Tau Kok Frontier Closed Area Local Tour
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We had been actively planning Sha Tau Kok Frontier Closed Area

Local Tour with the Security Bureau since the end of last year, and

were entrusted to process applications and allocate quotas to

qualified licensed travel agents. Due to the impact of epidemic at

the beginning of the year, the project was delayed until the end of

April this year.

The TIC once again promoted the spirit of cooperation, organized
the industry FAM (familiarization) tour to visit local attractions and
sightseeing routes for itinerary planning and meanwhile actively
planned as well as executed the application quota mechanism in just
one month. The new local tour uncovers the mystery of Sha Tau
Kok and reveals its unique scenery and history to tourists.
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The stunning turnaround of the TIC
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The new regulatory regime of the travel industry has come into full
operation on 1 September 2022. After completing its historic
mission of self-regulating the industry for over 3 decades, the TIC
has made a stunning turnaround and transformed into a leading
trade association.

With the extensive network of the TIC, we actively maintain close
communication and cooperation with various government
departments and relevant organizations, strive for projects that are
conducive to the development of the industry, speak for the
industry, and promote the sustainable development of the industry.

Following the Green Lifestyle Local Tour Incentive Scheme, the
TIC was entrusted by the government to process and approve the
applications of Cultural and Heritage Sites Local Tour Incentive
Scheme, other than these, it will also jointly organize the Cultural
and Heritage Tourist Guide/Tourist Escort Training Program with
the Hong Kong Tourism Board. The above incentive schemes and
program enhance the quality of Hong Kong's tourism itineraries and
prepare the travel trade to welcome our visitors with in-depth and
authentic tour products.

We will continue to explore new business opportunities which
benefits our members and bring new source of income to the
Council so that we can continue to serve our members.

I remember that when 1 just joined the TIC, my old friends asked
why I decided to get involved in this “hot kitchen”, it was because
I love tourism industry. The last year had been fulfilling and
meaningful. 1 am grateful for the decision that | made, and | look
forward to making a contribution through the TIC.
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