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Normal travel has fully resumed for nearly 2 years, outbound and inbound travel
businesses are steadily on the rise, however the road to recovery is a long journey
and full of challenges. Therefore the primary task of the TIC is to promote industry
development and to assist members in expanding business opportunities.

The tourism model has changed after the epidemic, and simply “to eat, shop and

1 was very play” in Hong Kong is no longer attractive to tourists. The TIC was engaged by
the Tourism Commission of the Culture, Sports and Tourism Bureau to organize

happy to hav_e the 'Deeper into Hong Kong' itinerary design competition. Six winning itineraries
the opportunity ere announced in the first quarter this year. | was very happy to have the
to delve into opportunity to delve into the distinctive and little-known but interesting aspects
the disti ti of Hong Kong. I also learned from the award-winning itineraries that how the
e distincuve traditional Hong Kong intangible cultural heritage, snack egg tarts demonstrate
and little- the integration ﬁf Cbhinese a?d Wlelsterrr]] cultures, and why the Br(])wringdton Bridge
intersection is the best spot for villain hitting in Hong Kong. What made me even

known but more happy was that | had met a group of young and energetic practitioners who

interesting were full of enthusiasm for the tourism industry and had worked with us to

promote the development of in-depth tourism. The TIC will also organize a
aspeCts of "Kowloon Walled City Park" guided tour course of Walled City with the Chinese
Hong Kong. Culture Promotion Office this year.

Thanks to the great importance attached by the central government to Hong Kong,
the Individual Visa Scheme had been optimized twice this year, adding 10 more
cities in the mainland China to the Scheme. With the support and funding from
the government, the TIC could lead the industry to "go global™. In July, the TIC
organized a delegation outside the Greater Bay Area to Guizhou. In October, the
TIC even organized a delegation to the "Belt and Road" country Kazakhstan to
explore new markets and new attractions.

The TIC assisted Exhibition Group Limited in organizing the "Hong Kong
Tourism Expo" at the Hong Kong Convention and Exhibition Center in February
and September this year. The four-day expo in February attracted more than
200,000 visitors, and the average number of daily visitors increased by 25% in
September. The exhibitors had benefited from the high patronage and business
turnover, and our members were pleased with the results.

Labor shortage and lack of young people entering the industry remain major
challenges in the recovery process. The TIC made the first attempt to work with
the charity organization "Voltra Hong Kong" to organize the "Impact Fellow
Travel Industry Service Experience Program", which aimed at providing tour
leader or tour guide training courses and arranging licensing examinations to
youngsters. The program also received support from members who arranged
service experience programs in different travel agencies, which helped youngsters
understand the tourism industry as early as possible and attract them to join the
industry.

The chairman is about to step down, although bidding adieu can be a difficult task,
I would like to extend my heartful thanks for the chairman’s guidance, trust and
support. It is definitely a valuable experience for us to work together. |1 am also
grateful for the government, the industry and colleagues for their asistance, which
enabled the TIC to achieve good results in all aspects. | am especially thankful to
members for their support and approval of proposed amendments to Articles of
Association. My work in the past three years has allowed me to learn and grow,
and the TIC will continue to promote the high-quality development of the tourism
industry.




