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Hong Kong

What is it?
A more convenient way for frequent visitors to enrol for
Hong Kong’s automated immigration clearance service

LR

Enrol Get Approved Use e-Channel o Processing Time

Designated electronic
travel documents O

Scan to check whether
yours is supported

through the from the for self-service
“Go Hong Kong” app Immigration immigration
before the trip Department clearance

Normally within 24 hours. Further
verification may take longer

Arrive to Activate

Am | eligible?

M CET T ST T R LT Enter Hong Kong on or before the
y 9 you: expected arrival date to use

e-Channel and activate the service

Enrolment Validity

- '\_\ e o
QSE / i:\°> {\x/j.

—— Valid for 2 years and automatically

Are aged Hold a valid Have no Have 2+ visits to extended upon subsequent entry,
18 or electronic adverse HK via HKG in subject to applicable conditions
above travel document record last 24 months

How to enrol and use?

Complete these steps in “Go Hong Kong” and arrive by the expected arrival date to use e-Channel

°| °@ |°@ |°@ | oG

Plan Arrival Scan Passport Verify Identity Get Approval Arrive & Use
Enter email & Scan photo page Complete Check app or email Use e-Channel for
arrival date within & read chip facial verification for results clearance
3 months \ ) 1N

How to download?

Scan the QR code to download
“Go Hong Kong” now

o Information & Contact
https://www.immd.gov.hk

@ fv_echannel@immd.gov.hk :
*4

3 The app supports iOS, Android,
f_"“' and Huawei devices with camera
Ny and NFC functions




